ITS You

DESCRIPTIONS 4YOU FOR VTIGER CRM

Introduction

The Descriptions 4You is vTiger extensions which allows you to create well formatted descriptions for
records. The new descriptions are created in CK Editor so you can use adding tables and images to make
your description attractive. The new descriptions can be stored separately, it means you can have additional
description to original one or you can simply replace original descriptions by new descriptions 4You. The
Descriptions 4You allows you to create description for particular module as well as global description
templates, so you can create one global template and use it everywhere in vtiger CRM and save time with
additional description formatting.

Descriptions 4You benefits:

e supported mostly for all modules

e additional description to original description

® supports images, tables and other text formatting
® easy use using Description 4You block
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License agreement

The Descriptions 4You is covered by license which will be referred to as "The license" in the
remainder of this text.

This irrevocable, perpetual license covers all versions 1.xx of Descriptions 4You.

This license gives the holder right to install Descriptions 4You on ONE productive vtiger CRM
installation and ONE develop vtiger CRM installation for unlimited users.

The license holder is allowed to make modifications to the Descriptions 4You sources but in no event
will the original copyright holders of this library be held responsible for action or actions resulting
from any modifications of the source.

The license holder is not required to publicize or otherwise make available any software used in
conjunction with Descriptions 4You.

The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

Descriptions 4You license does not allow the library to be redistributed as part of another product.
The license may be transferred to another vtiger CRM installation only with prior written permission.
The wording of this license may change without notice for future versions of Descriptions 4You.

Terms and conditions

We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

Credit Card: delivered immediately
PayPal: delivered immediately
Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download Descriptions 4You and your license key as well
(you will obtain common link and common license for both modules).

Private policy

During installation it is necessary to exchange following information:

vtigerCRM version (e.g. 5.4.0)

Descriptions 4You version (e.g. 540.01.01)

Date and time

Domain in md5 coding format (e.g. 916b25c201a77a6721003c0030977f3b)
Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install

The module Descriptions 4You is installed within one installation. Please provide following steps in order to
install Descriptions 4You:

It is highly recommended to finish the installation without any interruption. For successful
installation we need to exchange following information (see previous chapter for details):

e vtigerCRM version (e.g. 5.4.0)

e Descriptions 4You version (e.g. 540.01.01)

e Date and time

e Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)

1. Install the .zip package of the Descriptions 4You module via Settings -> Module Manager. Select
the Custom Modules tab and click on the button.

== Settings> Module Manager
& Manage module behavior inside viiger CRM

Standard Modules Custom Modules

L
U AAIYYAYAR
EEREEREE

[Saroll to Top]
Picture 1.1 Installation of Descriptions 4You —step 1

2. Select the module zip (package) file that was previously exported or created. Click on the

Settings > Module Manager > Import

Manage module behavior inside viiger CRM

Select the Package File

*File location: ilD:\ITS4You\Dascriptions4y0u_540_3. zip Browse... Ii

vtiger module is packaged as a zip file.

Picture 1.2 Installation of Descriptions 4You — step 2
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3. Verify the import details parsed from the zip file. Please check that you accepted the license
agreement and click | ves 0 proceed or BIIM to cancel.

= Settings > Module Manager > Import
9 -

Manage module behavior inside vtiger CRM

Verify Import Details
Module Hame Descriptions4you
Module Directory modulesDescriptions4you
Req. vtiger version 540
License s
* Module : DescriptionsdYou
*  Varsion :1.3.0
* Wiiger : 5.4.0
* Author : IT-Solutions4Vou s.r.o - wew.itsdyou.sk
-

Supported browsers i Internet Explorer 7 or higher, Mozilla Firefox 2.0 or higher

LICEMSE
The Descriptions4¥ou License will be referred to as "The license" in the remainder of
this text.

This irrevocable, perpetual license covers all versions 1.xx of DescriptionsdYou.

This 1icense gives the holder right to install Descriptions4You on ONE vkiger CRM |
installation.

fomemmemsesesssee—e———

| accept the license agreement

L P ]

Do you want to proceed with the import

Picture 1.3 Installation of Descriptions 4You — step 3

4, Click on to complete the module import.

= Settings > Module Manager > Import
d <] P

Manage module behavior inside viger CRM

Importing Module ...

Creating Module Descriptionsd4you . STARTED
Initializing module permissions ... DONE
Updsting tabdsta file ... DONE

Setting up sharing access options ... DONE
Cresting Module Descriptionsdyou ... DONE
Added to menu Tools ... DONE

Updsating parent_tabdsta file ... STARTED

Adding descriptionsdyou_no to Al fitter ... DONE
Adding descriptionzdyouname to Al fiter ... DOMNE
Adding descriptionzsdyou_module to Al fiter ... DONE
Adding assigned_user_id to All fiter ... DONE
Recalculating sharing rules .. DOME

Invoking vilib_handler for module postinstall . START
Invoking vilib_handler for module postinstall .. DOME
Initializing webservices support .. DONE

Picture 1.4 Installation of Descriptions 4You — step 4
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Please go to the More tab and from Tools column click on Descriptions 4You link. You will be redirected to
Validation step of the installation process. So, in order to finish installation, please provide following
validation steps.

1. Descriptions 4You Validation Step. Please insert a license key and make sure that your server
has internet access. Click on IALEEN,

Descriptions 4 You installation >> Validation >> 1/2

Welcome to the "Descriptions 4 You" Installation Wizard
This will install "Descriptions 4 You" into your vtiger CRM.
It is highly recommended to finish the installstion without any interruption.

Please insert a license key you received in purchase confirmation email.
Please make sure that your server has an internet access in order to run validation.

[eesessssssssssssssssssssssssseess "
¥
¥
I,

keykeykeykeykey i

Picture 1.5 Validation step 1

2. If Descriptions 4You is installed successfully you will see following screen. Click on | Finish |
button.

Descriptions 4 You installation >> Finish >> 2/2

Final instructions

It is necessary to recaleulate rights in order to apply changes.
Click on the Finish button to be redirected to Sharing access settings.

Picture 1.6 Validation step 2 - Finish installation

After successful validation and start of the Description 4You you will see ListView of the Description 4You as
can be seen below.

_— = (T (T =
Descriptions 4 You - . &2 | & %15 B 2
¥
Search Searchfor | | in [Tompieato 3 [ Search tow | w
Go to Advanced Search
S B 2 5] E F G H I J K L M ] o P =] R s T u W w ¥ W bl
Filters : [ a0 | Creste Fiter | Edit | Delete Wi |1 of 1 b

(i Template llo Template llame Wodule Assigned To Action

No Descriptions Template Found !

| “ou can Create a Descriptions Template Mow. Click the link below:
i } - Create a Descriptions Template

- Import Descriptions 4 You

Picture 1.7 Descriptions 4You ListView after installation and validation steps
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2 Quick start

In the following section you can find how to create Description 4You record for vtiger CRM. The full
description of the Description 4You menus, tabs and icons can be found in the later chapters.

In order to create the Description 4You record you have to start the Description 4You which can be located
under the More Tab and Tools column as seen below in the picture.

Tools

Terms and
Conditions 4¥au

Our Sites
Integration

FEX Manager
Mail Manager
Recycle Bin
Comments
Descriptions 4vou
RES

Efmail

Documents

Picture 2.1 Start Description 4You

The screenshot below (Picture 2.2) shows Descriptions 4You ListView. You can click “® to add new template
and new window “Creating New Descriptions Template” will appear on the screen.

. = [ =] T e
Descriptions 4 You L | [P= Q= e ([« S | = &,
Showing Records 1 -1 of 1 Filters :IAII vl Creste Filter | Edit | Delete i |1 of 1) (»
m | Deactivate license
O Template Ho Template Hame Module Assigned To Action
Il Company with logo Crganizations Rastizlav tsfouryou edit | del
Showing Records 1 -1 of 1 a4 |1 of 10b) (B

Picture 2.2 Add template in the ListView
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The picture below shows EditView window for creation of the new Descriptions 4You template and

necessary steps:

1. Define Template Name
2. Select Module

3. Using CK Editor insert text, pictures etc.
4

Save the template using button I

Descriptions 4 You -« Ol ® |8 e | AR,
Creating New Descriptions Template
Basic Information 4
™ seve - s
Descriptions Template Information
*Template Name ¥ Company - logo 51 L Template No
& User ( Group i
Hssined To | [ etouryou ] *Module i
B I U e X, x2 == E a8 P Esouce [0 [& E
4 TEEEm a ¥ Bt Me EBEAEOS A A 3
. B rormer @ rons 2 o, o o

m4m Company name

Address line 1
Address line 2

Phone:

Facebook:
Website:

Picture 2.3 Creation of the template in EditView

Just created template you can immediately use in the particular module for particular record as shown in the
Picture 2.4:

1. Select the description template.
2. Click on button EEZEEE to add this template to edit area.
3. Update the description according to your needs and related to particular record.
4. Save the description using button | save |
Descriptions Templates 2 Descriptions Templates
1 . ”cmpanv-lmgn [ i W Repiace | Company -logs =] |
B I U= x x| =i B I U X x2 iZiS = =
AEEBRE &% « A EEEE a¥ ] [ =
Shyies =] Normal\{ =] Font Styles Tl Format T)| Font
Company name 4 IT-Solutions4You ;
: 3 ITS You i
H fiddicssiing 1 Frantitkanske nam. 5 H
i Address line 2 | 38 08B0 01 Preov H
Phone: 3 Phone: +421-51-7732370 H
H Facebook: . . . :
E websie: et
H website:http: // www.itsdyou.sk jen/ |
hody p
Organization Information More Information Organization Information More Intarmstion

Picture 2.4 How to use description template
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3 Work area

The Work Area of the Descriptions 4You consists of:

e ListView — used for common tasks like add descriptions, import and export descriptions/data and
access to others tools

® DetailView — shows already created descriptions in details

e EditView — allows the preparation of the new description or editing existing descriptions

e Description 4You block — used to add, replace and save descriptions in particular modules

3.1 ListView

The common tasks like add/delete template, import/export actions or start editing have to be initiated via
Descriptions 4You ListView. Go to TOOLS -> Descriptions 4You and Descriptions 4You ListView will appear on
your screen.

" i "
e ' ' = ™1 ' et
Descriptions 4 You HE JHP: @2 | = e 10l HEE=: HESSH
Leead [ Lo ]
x
Search Search for | | In |Temp|ate Mo i
Goto Advanced Search
A B C ] E F G H J K L I I o P G R 5 T u W W b ¥ I
Showing Records 1 - 3of 3 Filters :| 21l | Creste Fiter | Edit | Delete a) e |1 of 1 k) (1
f vetcte | Massiat | i |
e
[ Template Ho Template Hame Maodule Assigned To ;Action
H
T FRH4 Contact Contacts Rastizlay tzfouryou Eed'rtldel
H
i
[T RHs Company - logo CQrganizations Rastislay tsfouryou Eed'rt | el
1
[T RHe Product simple Products Rastislay tsfouryou Eed'rt | el
_________________
Showing Records 1 - 3of 3 A (4 |1 of 1) (1

Picture 3.1 ListView
There is group of buttons in the above part. The most important buttons are “add template” *,

H 2 “" H 4 ':/"
“import/export” buttons' —* == and button “settings” "%

Note: The import and export within module Description 4You is supported as standard vtiger functionality.
Records present under the module Description 4You can be saved in CSV format by clicking on Export button

('=#), edited offline and can be re-imported using the Import functionality (). Please refer to web manual
for more details (https://wiki.vtiger.com/index.php/Export Import Enhancements).

The main part of the Descriptions 4You ListView consists of list of the description templates, which gives you
information about the template number, the template name and primary module. In the list you can also
select one or more templates and consequently delete () or edit (_]) selected group of
templates. As shown in the picture, it is also possible to use links in the "Action" column in order to edit or
delete already created description templates directly from the ListView.

There are two additional buttons above the list of description templates Sttt g BRI

which are dealing with licensing described in the chapter 6.3.
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3.2 DetailView

From ListView you can directly open any description in the DetailView (Picture 3.2). The main purpose of the
DetailView is to preview the description template, shows basic information about the description template
and allows some additional actions. The DetailView consists of the following parts:

® Basic info — gives basic information of the description template
® Preview — preview of the description template
e Group of buttons:

| switch to EditView and start editing currently viewed template

_Duplicate FoOPYH duplicate of the template and start editing
o allows you to delete template

o MR [P navigation buttons (previous, jump, next)

Descriptions 4 You - B @ | =] e» | N BE &,

[ RHB ] Product simple - Descriptions Template Information Updsted 2 days ago (07 Apr 2013) By Rastislay tefouryou

Descriptions Template Information E I m <] @ E
s Descriptions Template Information Bas I C I nfo
Template Mame Product simple Template Mo FHE
Azsigned To Rastislay t=fouryou Ilodule Products
Created Time 201 3-04-07 184927 hoditied Time 2013-04-07 19:02:43
Product Name
Ted
Description from catalog if availahle.
Descriptions Template Information I m | =

Picture 3.2 DetailView
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3.3 EditView

The EditView is initiated in three ways:

e button ™ opens the new template in the EditView
e Action link “edit” opens already created description template from the ListView

e button L= | opens already created description template from the DetailView

The EditView consists of:

e Basic info part related to description template name, template number, module and assignment
e (K Editor tools
e Editing area

Descriptions 4 You - @ |2 e | 0 &

[ RH5 ] Company - logo - Editing Descriptions Template Information
Upeiated 3 days age (07 Apr 2013) By Rastislay ksfouryou

Descriptions Template Information

Descriptions Template Information
“Tempiate Nara § | Gompany - logo Tempes o | | R
@ User ( Group : =
*A i * Modul 1 [
et § o Modue | [Orgarizations B asic in fo

B I U= X, x =& 1 Elsouce [0 B E

ACK Editor tools,

A B EE @ a ¥

- Company name
1ext Address line 1

Address lfine 2

Phone:

Facebook:
Website:

Editing area

| swe ] cancel |

Picture 3.3 EditView

3.4 Description 4You block

The Descriptions 4You block is used to add/load/replace descriptions within particular records. This block is
visible for all available modules. Most important is group of buttons. Their usage and usage all Description
4You block is described in details in the following chapter.

Descriptions Templates B utto n S
[eommmy oo =1 | i, B, B

P EBsoure O & B
e BEEOES A& AT

CK Editor tools
4 IT-Solutions4You
ITS You - .
FrantiSkanske ndm. 5

080 01 PreSov

»

Phone: +421-51-7732370

Facebook: https:/ fwww facebook.com/pages
/IT-Solutionsd You-sro/ 2085028758504 74

website:http:// www.itsdyou.sk /en/

body p &

Picture 3.4 Descriptions 4You block
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4 Editing and usage

The editing of the description templates in the Description 4You EditView is easy and is provided inside
editing area. In order to have useful description template you can combine your own text with images and
tables. Try to utilize CK Editor tools to change formatting of your text, images and tables according to your
needs. Just select the text and click on any icon of the tool like font, color, bold, italic, alighment etc. For
other details about using CK Editor please find description of the CK Editor on the following weblink:
http://docs.cksource.com/CKEditor 3.x/Users Guide. In addition two following chapters describe how to

insert images and tables into your descriptions.

4.1 Create new description template
As was already described in the chapter 2, you can initiate creation of the new description template via

button "™ . The button will initiate the new EditView window “Creating New Descriptions Template”.

o = (] ([
Descriptions 4 You Q8 (e = 55 = &
Shawing Records 1 -3 of 3 Filters :| Al = | Creste Fiter | Edi | Delete i ofl k) (m
[ veicte | Mass Eae |
m} Template Ho Template Hame Maodule Assigned To Action
[ RH4 Cortact Contacts Rastislay tafouryou edit | del
[T RHS Company - 1ogo Crganizations Rastislay ksfouryou edit | del
T RHE Product simple Products Rastislay tsfouryou edit | del
Showing Records 1 -3of 3 a4 of 1.x) (B

Picture 4.1 Add new description template

In order to create the new description template please provide following steps:

1.

Define description template name

Select the module. The list of available modules contains also value “Global”. If you select the
value “Global” then description template will be available for all modules.

Using CK editor insert your text, pictures, tables etc. and provide formatting according to your
needs.

Save the template using button _I

Creating New Descriptions Template

Basic Information

Descriptions Template Information 1
r
*Tempiate Name 1 H Template No AUTO GEN ON SAVE
o (& User ( Group S
Assigned To [Restitav Rsfouryou =] Module
B I U= X, X2 = = s EIE==E A& =
4dEERE A% B @He EBEEOSA A
Styles ~|  Normal - o Sl Size B8 4
3
body p i
L
.........
4 sl
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4.2 Inserting images

Images can improve the design of your descriptions. CKEditor is used inside the Descriptions 4You and it
allows you to add images into your descriptions in an easy and intuitive way.

So, if you would like to insert image please provide following steps:

1. Pressthe E button on the toolbar.

2.

Image Properties &

1 D Image Info Link Upload Advanced 3-

URL
hittp .

flogofiogo-its jpa Browse Server
Alternative Text
Preview
Width a o —
Height —
Border
HSpace ITS You
VSpace
Align <not set» _'J
-
4 | 8

4. o |

Picture 4.2 Insert image

2. A pop-up window called "Image Properties" will appear. It includes four tabs that group image
options.

3. Define the URL address of the image. You may also use the (=23t in order to browse the files. Set
up other properties of the image.
4. Click oK

" to add image into description templates.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Images

http://www.its4you.sk/en/ 13



4.3 Creating tables
The tables can improve your description templates as well. Similarly to images, tables can be inserted into
your templates in few simple steps:

1. Press the insert/edit table button D on the toolbar. After that a popup window called "Table
Properties" will appear.

Footer

Table Properties @

1 . D Rows Width

3 200 pixels =]

Columns 2 Height

2 2 pixels

Headers Cell spacing

None | 1

Border size Cell padding

1 1

Alignment

<not set> ¥ |

Caption

Summary

3. L

Picture 4.3 Creating tables

2. Set the basic table properties like number of columns and rows, width, height, etc.

3. Click on OK ' button.

After that the table is inserted into the template and you can write some text, insert logos etc. into the new
table. You can also make some design adjustments like bold text, underline, etc.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Tables

http://www.its4you.sk/en/ 14



4.4 How to use description templates

The description templates can be used in particular modules, or in case of “Global” templates for any
available modules. In order to use description template for particular record the Descriptions 4You block has
to be used. The most important fact is that within Descriptions 4You module new field for description is
included inside modules. It means that you can use in parallel original description and description 4You.
Please refer to following section to see how you can use them.

e original description Let’s assume that for some record the original
o | SO e - description is already defined as well as “Company —
e B— logo” description 4You template was created.

Descriptions Templates

Company - logo ¥

B I U =

it The button —I can be used to add selected

Frantiskénske ném. 5
080 01 Presov
Phone: +421-51
Facebook: it

description template into editing area. After addition

[ —— soow: [T H of the template you can continue with editing
e description according to your needs.
feamga o 21 a |

B I U™ Xx3|EE E E=== g f B source [0 [& &

4dEEEE & o« Wt BEe BEEO2A A

¥ Nomdl ® e o]

Company hame
- Address line 1 Add template

[ into editing area
Phone:
Facebook:
Website:
=
vody F 4
T e The button —I loads the original description
T i A into Description 4You block editing area. In case that
b commerts ntnmaon - some content is already in the editing area, this
S M content is not overwritten.
[Campany -oge x| : W Rep
[ERE]
The better utilization of the button —I is in
o o ’ case that original description was written in html
- companyname | Add original description
Addressine 1 into editing area code. In this case using button —I you can
prov: | easily load the original description into editing area
Facebook:
M with all original formatting.
!I;Sn\ulmnsd‘fuu FrantiSkanske nam. 5133'[‘::: :Leéuvphung +421-51-7732370 Facehook: htipsJiwww facebook comipages
body table thody tr td 4
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e In order to replace the original description with

v v v o e e description 4You just click on button MEAEEEE,

height: 113px* /><itd>

et Please notice that original description will be

y: tahs serif"> <stiong>IT-

<span style=" pan style="font
SolutionsaYou<istrong><ispan> </span></h3>

Pt o st sems o Stongr overwritten i.e. lost.

Description

08001 . pan> <span> <fp> <p> <span style=" pan
Style="fonkfamily: tahoma,geneva,sans seri"> <stiang> <span style="onksize:14p">Phone
+az151: o> <fspan> <lspan> <lp><p><span syle

- #><span style="font-
family: tahoma,geneva sansserif."> <strong><span style="font size:14px;">F acebook: <span style="font-
ize:1 IT-

wtsyou
<He>

<ftbody>
<ftable>

b commerts formaton Replace original descriptiea.m =
S with Description 4You
Company - logo v

q
q
q
1
B>

FrantiSkanske nam. 5
080 01 Presov

4 IT-Solutions4You
ITS You

Phone: +421-51-7732370

N Kl

body table tbody tr id

TR The Ll button saves created description 4You

T o st without any change to original description. So in case

b Comments information \no change show: [A1 =]

ehook comipagesT-SolutionsdYou-sro/208502875850474
a skien

you would like to create new description 4You in
addition to original description please provide
following steps:

Deseriptions Templates

s E BEEOES A A

1. Select the description 4You template and click on

ITS4Y IT-Solutions4You Save. . button i
P o description 4You 2. Edit the description 4You according to your

080 01 PreSov

Phone: +421-51-7732370 n ee d s
Facebook: hitps:/ /www.facebook.com/pages

Webstemttp: / wewtoyoursk/en/ 3. Save the description 4You using button

24ave |'

NN K
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5 Additional features

5.1 Support of the PDF Maker

The Descriptions 4You (Desc4You) and Terms and Conditions 4You (T&C4You) which is also vTiger extensions
used to create well formatted terms and conditions were already integrated into PDF Maker. Please refer to
our web page or manual for details about Terms and Conditions 4You.

From PDF Maker point of view it is necessary to mention that separate fields for descriptions and terms and
conditions created within Desc4You and T&C4You were introduced. They are “Terms & Conditions 4You”
(S***** TAC4YOUS for example SINVOICE_TAC4YOUS in Invoice module) and “Descriptions 4You”
(S***** DESC4YOUS).

Module: | Invoice =] [Billing Address =l 1
Related modules: IWAWIE 55 Information - E
Related blocks: |Please salact ,I [ in g:;ﬂ:\rg;ddmss ly
[T ListView block: Please sel 4] | Shipping City
Billing State
Shipping State
Billing Postal Code q
Shipping Postal Code
Billing Country
B Head
i eader Shipping Country
Billing PO Box

Shipping PO Box
Terms & Conditions a
Terms & Conditions

$INVOICE_TAC4YOUS f— P Terms & Conditions 4You
Description Information
Description
$INVOICE_DESC4YOUS <€— —3¢ Descriptions 4¥ou
- Details >

Picture 5.1 T&C4You and Desc4You fields

Please notice following: In case that you have in your record different values stored for “Description” and
“Descriptions 4You” it will be correctly introduced in PDF Document as can be seen in the example below.
The same behavior is for “Terms & Conditions” and “Terms & Conditions 4You”.

: . A Mailing State

:PDF Maker EditView iomel b ]

: Mailing Postal Code

H evond Other Postal Code

Mailing Country

Other Country

: & e - Mailing PO Bax

|8 I Maexx t e re Giher PO Bax :

Descriplion information >

Description i-4.pdl - ol =lgix]

| Descriptions 4You

E SCONTACTE_FIRSTNAMES SCONTACTS L mnm'm:l Image Information: _|
Contact image >

3| $CONTROTS

i SCONTACTS_DESCAYOU$

: Mary Smith
Deseription Information - Our best seller! H
Descriton  Our best seler)

The best seller!

Cantact mage Information:
it o ey
DR
|/ Comments information e 3“
T
Descriptions: Tempistes N [P
B Y = x x : : B 9 [ souice 3 827x 11,69 4] . | lj"

b2y p span om stong DetailView of the recerd

Picture 5.2 Description vs. Descriptions 4You in PDF Maker
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6 Settings
The Descriptions 4You settings can be initiated from ListView using button “&' as you can see in the picture
below (Picture 6.1). In the Settings you can find:

e Standard vtiger settings:

> = Layout Editor — configures the layout of a module

=
> — Tooltip Management — utility to view detailed information of the record in the ListView

when you hover on it

Workflow List — a simple interface to add actions upon save of an entity. These actions will
be triggered when the given conditions are met

® Descriptions 4You settings:

=
N

¢

>\ Descriptions 4You Input Editor — manage your input editor
> % Description 4You modules — manage for which modules is Description 4You allowed

Please refer to following subchapters for details.

Descriptions 4 You o[, C® 2 (e = 58 |8
X
Search Searchfor | | i [Template No = m “
Goto Advanced Search
A z

Module Manager > Descriptionsdyou

== Layout Editor [: j Tooltip Management Workflow List
3/: Designing and Modifying the © Manage the tooltip information Available Workflovws
layout in each of the modules from here

J.; Descriptions Input Editor Descriptions 4 You modules
)

A

Shos | Manage Descriptions 4'You input Set modules where Descriptions SR
type 4 You is allowed o

y viiger CRM 5.4.0 © 2004-2013 vtiger.com | Read License | Privacy Policy

Picture 6.1 Descriptions 4You settings
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6.1 Descriptions 4You Input Editor

There exists possibility to select Description 4You input editor, i.e. you can select from CK Editor and
Textarea in the settings. In spite of that possibility we recommend to use CK editor, especially you are using
our PDF Maker extension tool to avoid incorrect display in the PDF exported files. Here you can also find
short description of the Description 4You buttons described in the chapter 4.4.

LC= ' Module Manager > Descriptions 4 You > Descriptions Input Editor

 Manage Descriptions 4You input type

Descriptions Input type CK editor > | Ck editor is recommended for PDF maker. Textarea does not display HTML code correctly inthe PDF exports.

Textarea

Descriptions 4*ou buttons description:
Add button Ioads content of the selected Descriptions template into the Descriptions 4you edtor (Textarea or Cleditor)

Load button loads descriptions fisld cortert of record into the Descriptions dyou edior,

Replace button to save a record for later adjustments, and to replace Descriptions of recard. Yisible in the detail views of records using
the Descriptions 4you editor,

i

Save button to save a record for later adiustments. Yisible in the detail view of records using the Descriptions dyou editor.
Picture 6.2 Settings Descriptions 4You Input Editor

6.2 Descriptions 4You modules
The Descriptions 4You is available for many modules. Within setting “Descriptions 4You modules” you can
customize the visibility of the Descriptions 4You block (chapter 3.4) for particular module. Please use
checkboxes ™ [ in the column “Allowed” to make Descriptions 4You block in/visible in the DetailView for
particular module according to your needs.

L‘== ' Module Manager > Descriptions 4 You > Descriptions 4 You modules

Module Allowed
Opportunities v
Contacts [?
Organizations v
Leads (V.4

Trouble Tickets

Products W

Picture 6.3 Setting Description 4You for particular modules
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6.3 Deactivate/Reactivate license key
In case that some problem occurs with license key or in case you need to reinstall Descriptions 4You you

have to deactivate and reactivate license key. To deactivate license key please provide following steps:
1. In the ListView click on BEEEIETNETGEN
2. Confirm deactivation using button in next window.

The license is deactivated and you will be redirected immediately to validation steps known from installation
of the Description 4You. It means after deactivation module as well as its records are not accessible. In order

to continue you have to reactivate license:

1. Please insert a license key and make sure that your server has internet access. Click on MALEEH,

2. Click on MEEM button.

pescrptonsavo e CJl@ll2le) @ [ED@agtivation license

Showing Records 1 - 30f 3 Filters : [ a1l =| creste Fiter | Edit | Delete wifr of 1. ») (1
(] Template Ho Template Hame Module Assigned To / Action
[T RH4 Cortact Cortacts Rastislay tafouryou edit | del
[T RHs Company - logo Organizations Rastislay tsfouryou edit | del
[T RHe Product simple Products Rastislay tsfouryou edit | cel
e of 1 b0

Showing Recorcs 1 -3 0f 3

Tools = e |E

Deactivate license "testdescdyou540"

Do You realy want to deactivate Your license key?

After deactivation “ou will not be allowed to use Descriptions4you in any module.

Activation license

Descriptions 4 You installation >> Validation >> 1/2

Welcome to the "Descriptions 4 You" Installation Wizard
Thig will install "Descriptions 4 You" into your viiger CRM.
It i= highly recommended to finish the installation without any interruption.

Please insert a license key you received in purchase confirmation email.
Please make sure that your server has aninternet access in order to run validstion

Terms & Conditions 4 You installation >> Finish >> 2/2

Final instructions

It iz necessary to recaleulate rights in order to spply changes.
Click on the Finish button to be redirected to Sharing access settings.

Picture 6.4 License deactivation
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6.4 Upgrade of the Descriptions 4You

“u
The upgrade of Descriptions 4You can be started using upgrade link button ™ in the module manager and
tab “Custom Modules”.

Settings > Module Manager

Manage module behavior inside viger CRM

Standard Modules Custom Modules

[@  Businesscase & W &
[@  ConfigEditar & M

@ CronTazks & M

@] customMumberingdyou & M
i@ Descrigtions4you & W & S
[F]  EMAILMaker o ¥ E R
@ Import & M

& mprovements4you & M &
& Integration F ﬁ & M

@ ListviewCalors 2 M

@ Mailbanager ~ & M

@ Mobie & M

@ MultiCompany 4you & M &
@] POFMaker 2 W E R
@ Tacdyou & M &
[ wsapp & M

Picture 6.5 Initialization the upgrade of the Description 4You

Please browse the package using button | Browse.. | and click on button

% Settings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

wtiger module is packaged as a zip file \

Picture 6.6 Upgrade of Descriptions 4You

In case that installed version of Descriptions 4You matches package version, upgrade will be not provided
and following information will appear on the screen.

Settings > Module Manager > Upgrade

Manage module behaviar inside viger CRM

Upgrade Failure

Cannot upgrade! Installed Yersion 540.3.0 matches Package Yersion

Picture 6.7 Upgrade failure

Next steps are similar with installation of the Descriptions 4You, therefore please refer to chapter 1 for
additional information.
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