ITS You

MULTI COMPANY 4YOU FOR VTIGER CRM

Introduction

The Multi Company 4You module with its accessory module Custom Numbering 4You allow in easier way to
manage your companies within one vtiger CRM installation. It means you can define additional companies
(name, address... and lot of additional fields) and create new records under these companies. In addition,
records related to the new companies can be separately numbered with their specific prefix according to
your needs. This helps you no more to mix records of different companies and gives you better overview.

The Multi Company and Custom Numbering 4You benefits are:

e supported mostly for all modules

® no necessary extra installation for additional companies

® save money by buying extension tools ones, not per company

® no necessary logout for switching between companies (depends on user)

Who needs Multi Company 4You?
Please try to answer by yourself to following questions to see whether Multi Company 4You and Custom
Numbering 4You can make your business life easier:

Would you like to use or@stallation for more companies?
Would you like to be able to define separate numbering of the records for your companies?
Are you missing some additional fields in company details?

P wNPR

Would you like to have better control of your business?

If you mostly answered yes it looks that you are good candidate to use our new modules Multi Company
4You and Custom Numbering 4You. Also from our experience we see that our modules are required also for
“one-company installation” due to their features.
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License agreement

¢ The Multi Company 4You and Custom Numbering 4You are covered by one common license which
will be referred to as "The license" in the remainder of this text.

® This irrevocable, perpetual license covers all versions 1.xx of Multi Company 4You and Custom
Numbering 4You.

® This license gives the holder right to install Multi Company 4You and Custom Numbering 4You on
ONE productive vtiger CRM installation and ONE develop vtiger CRM installation for unlimited users.

e The license holder is allowed to make modifications to the Multi Company 4You and Custom
Numbering 4You sources but in no event will the original copyright holders of this library be held
responsible for action or actions resulting from any modifications of the source.

® The license holder is not required to publicize or otherwise make available any software used in
conjunction with Multi Company 4You and Custom Numbering 4You.

® The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

e Multi Company 4You and Custom Numbering 4You license does not allow the library to be
redistributed as part of another product.

® The license may be transferred to another vtiger CRM installation only with prior written permission.

* The wording of this license may change without notice for future versions of Multi Company 4You
and Custom Numbering 4You.

Terms and conditions

We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

e Credit Card: delivered immediately
e PayPal: delivered immediately
e Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download Multi Company 4You and Custom Numbering
4You and your license key as well (you will obtain common link and common license for both modules).

Private policy

During installation it is necessary to exchange following information:

* vtigerCRM version (e.g. 5.4.0)

®  Multi Company 4You and Custom Numbering 4You version (e.g. 540.01.01)
e Date and time

e Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install

Both modules, Multi Company 4You and Custom Numbering 4You are installed within one installation. It
means that no separate installation for Custom Numbering 4You is necessary. Please provide following steps
in order to install Multi Company 4You and Custom Numbering 4You:

It is highly recommended to finish the installation without any interruption. For successful
installation we need to exchange following information (see previous chapter for details):

e vtigerCRM version (e.g. 5.4.0)

e Multi Company 4You and Custom Numbering 4You version (e.g. 540.01.01)
e Date and time

e Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)

1. Install the .zip package of the Multi Company 4You and Custom Numbering 4You modules via
Settings -> Module Manager. Select the Custom Modules tab and click on the button.

2 Settings > Module Manager

Manage module behavior inside viiger CRM

Standsrg Modules Custom Modules
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Picture 1.1 Installation of Multi Company - step 1

2. Select the module zip (package) file that was previously exported or created. Click on the
L button.

= Settings > Module Manager > Import

Manage module behavior inside vtiger CRM

Select the Package File

[mmma- = - - =
*File location: i [H:ITS4You\MuliCompanyPackage_540_1_1zp | Browse. |:

viger module is packaged as a zip file.

Picture 1.2 Installation of Multi Company - step 2
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3. Verify the import details parsed from the zip file. Please check that you accepted the license
agreement and click to proceed or BTM to cancel.

Settings > Module Manager > Import
Manage moduie behavior inside viiger CRM

Verify iImport Details
Module Name MultiCompany
Req. vtiger version 540
License -
* Modules 1 Multic you & Cu: mbe ring4you
* Version + 540.01.01
* Vtiger 1 5.4.0
* Author 1 IT-Solutions4You s.r.o - ww.itsdyou.sk
* t Internet Explorer 7 or higher, Mozilla Firefox 3.0 or higher

Supported browsers

LICENSE
The CustomNumberingdyou License will be referred to as "The license” in the remainder :]
of this text.

117 15ccent the license agresmert 1
. agresmert 1

Do you want to proceed with the import

Picture 1.3 Installation of Multi Company - step 3

4. Click on Ll to complete the module import.

Settings > Module Manager > Import
Manage module behavior inside vtiger CRM

Importing Module ...

Creating Module MuiCompanydyou ... STARTED

Inttializing module permissions ... DONE

Updating tabdata file ... DONE

Creating Module MuttiCompanydyou ... DONE

SQL: CREATE TABLE “vtiger _mutticompanydyou’ ( “companyid” int(19) NOT NULL, "companyname’ varchar(255) MOT NULL, “street’ varchar(255)
DEFAULT NULL, “city’ varchar(255) DEFAULT NULL, "code” varchar(255) DEFAULT NULL, “state’ varchar(255) DEFAULT NULL, “country” varchar(255)
DEFAULT NULL, *phone’ varchar(255) DEFAULT NULL, “fax" varchar(255) DEFAULT NULL, “email’ varchar(255) DEFAULT NULL, “website’
varchar(255) DEFAULT NULL, "logoname’ varchar(255) DEFAULT NULL, “logo” varchar(255) DEFAULT NULL, "bankname’ varchar(255) DEFALLT NULL,
“bankaccountno” varchar(255) DEFAULT MULL, “iban” varchar(50) DEFAULT NULL, “swift™ varchar(30) DEFAULT NULL, “registrationno” varchar(255)
DEFALILT NULL, “vatno® varchar(255) DEFAULT NULL, “taxid” varchar(255) DEFAULT NULL, ‘stampname’ varchar(255) DEFAULT NULL,
*addtionalinformations” text, “role” varchar(50) DEFAULT NULL, "deleted” int(1) NOT NULL DEFAULT ‘0, PRIMARY KEY ('companyid'), KEY "deleted”
("deleted’) ) ENGINE=InnoDB DEFAULT CHARSET=utf8 ... DONE

SQL: CREATE TABLE “viiger_mutticompanydyou_seq’ ( "id" int(11) NOT NULL ) ENGINE=InnoDB DEFALLT CHARSET=utf8 ... DONE

SQL: CREATE TABLE IF NOT EXISTS “vliger_multicompany4you_license™ ( “version_type” varchar(255) NOT NULL, "license_key" varchar(255) NOT
NULL, UNIQUE KEY “version_type’ (“version_type') ) ENGINE=InnoDB ... DONE

SQL: CREATE TABLE IF NOT EXISTS “vtiger_mutticompanydyou_version’ ( "version’ varchar(10) NOT NULL, “license’ varchar(255) NOT NULL, UNIQUE
KEY “version” (" version’) ) ENGINE=InnoDB ... DONE

Invoking vilib_handier for module postinstall ...START

Invoking vilib_handier for module postinstall .. DONE

Creating Module CustomNumberingdyou ... STARTED

Inttializing module permissions ... DONE

Updating tabdata file ... DONE

Creating Module CustomhNumberingdyou ... DONE

SOL: CREATE TABLE “vtiger _customnumberingdyou® ( “role_id" varchar(100) DEFAULT NULL, “tab_id" int(11) DEFAULT NULL , “prefix” varchar(50) NOT
NULL DEFAULT *, “start_id" varchar(50) NOT NULL, "cur_id" varchar(50) NOT NULL , “active’ varchar(2) NOT NULL ) ENGINE=InnoD8 DEFAULT
CHARSET=utfS ... DONE

SQL: CREATE TABLE “wtiger _customnumberingdyou_modules” ( “tab_id" int(11) DEFAULT NULL ) ENGINE=InnoDB DEFAULT CHARSET=utf& ... DONE
Invoking viiib_handler for module postinstall . START

Invoking vtiib_handler for module postinstall .. DONE

Picture 1.4 Installation of Multi Company - step 4
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In order to finish installation, please provide following validation steps.

1. Multi Company 4You and Custom Numbering 4You Validation Step. Please insert a license key
and make sure that your server has internet access. Click on | validate |

MultiCempany installation >> Validation >> 1/2

Welcome to the MultiCompanydyou Installation Wizard
This will install MuiCompany4you into your viiger CRM.
It is highly recommended to finish the installation without any interruption.

Please insert a license key you received in purchase confirmation email.
Please make sure that your server have internet access in order to run validation

E keykeykeykeykey| :

e

Picture 1.5 Validation step 1

2. If Multi Company 4You and Custom Numbering 4You are installed successfully you will see
following screen. Click on button.

MultiCompany installation >> Finish >> 2/2

Your license key was successfully validated
Click on the "Finish" button and You will be redirected to Companies List.

Picture 1.6 Validation step 2 — Finish installation
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2 How to set up more companies

Multi Company 4You and Custom Numbering 4You are modules which you need to set up correctly at the
beginning and let them do their work on the background. It doesn’t mean that you cannot add additional
company later or change some settings related to numbering. Before you start definition of additional
companies within Multi Company 4You and Custom Numbering 4You it is necessary to define new
companies’ roles (profiles) and users. So the whole set up comprises definition of:

* roles (profiles is necessary) — standard vtiger functionality (see chapter 0)

e users — standard vtiger functionality (see chapter 2.2)

e companies — Multi Company 4You functionality described in chapter 0

e custom numbering — Custom Numbering 4You functionality described in chapter 2.4

How to initialize Multi Company 4You and Custom Numbering 4You settings is shown in the below picture.

Q.

|EEath

Curmrencies

L % Manage international

currencies and exchange
rates

Tax Calculations Proxy Server Outgoing Server
« % e
Manage taxes and the S Configure proxies to Configure Quigaing Mail
corresponding tax rates access RSS feeds through Semver details
Internet

.
'

=——— ListView Colors Improvements 4You 1 3 M Company = Custom Numbering H
1 '

' '

Define colors of rows in Allows you to create s Specify businness address 123 Set custom numbering per '

|

"

ListvView depending on PurchaseOrder from D for multiple companies company
pickiistand checkbox SalesOrder Detall S = -
values

F=— Company definition | Numbering definition
?J Settings > MultiCompany 2 s Custom Numbering
Specify businness address for multiple companies s
R B . . Select module: | Opportunties
Companies List Select company: | T-Soktionsdvou 510, =] Update Missing Record Sequence Now
Use Prefix [ [ehoose ane... =]
# CompanyName  City Country Phone Tools Start Sequence® |
1 iger Chennal India +91-44-5202-1990 2| q v 1 Canei 'I
2 Mysecond company Predov Slovakia “T8.]
E [Scroil to Top] E {
. —— - I ——— s
License / i i Additional
E= Module Manager > MultiCompanydyou Custom Numbering > Settings i
Upgrade e i b ot s ot i Miherk " o  custom
settings — {numbering
5 PR — i settings
. - License e Upgrade '
H ﬁ @ ! Potentisls H
Manage your Upgrade i1 H
Licenss Key MutiCompanydyou vl Contacts ¥ 1
V! i
E 1 Accounts !
R e e e e e e e = D o i NP S S s S s S S Pt 1

Picture 2.1 Multi Company 4You and Custom Numbering 4You settings

Please refer also to chapters related to license (5.1), upgrade (5.2) and additional custom numbering settings
(see chapter 5).
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2.1 Definition roles

During definition of roles you have to assign at least one profile. In case you don’t need for new companies
separate profiles, you can start definition of roles, otherwise define firstly new profiles
(https://wiki.vtiger.com/index.php/Profiles). Definition of roles is standard vtiger CRM functionality so

please refer for example to https://wiki.vtiger.com/index.php/Roles or other web manuals.

- Settings > Roles : Settings > Roles
. Set up hierarchy of roles and assign to the users - Setup hierarchy of roles and assign to the users
Roles & Hierarchy Tree Roles & Hierarchy Tree
= Organisation = Organisation
- CEO - CEO Company 1
= Vice President '= Vice President Company1 |
- Sales Manager = Sales Manager Company 1 g
O Sales Man H Sales Man 1 i
= Vice President Company 2
- Sales Manager Company 2

[ Sales Man Company 2
[y Portfolio Manager Company 2

Company 2

Picture 2.2 Definition roles

2.2 Definition users
After definition of roles you have to assign to users their new company related roles. Because the definition
of users is also standard vtiger CRM function please refer to https://wiki.vtiger.com/index.php/Users for

i Assign Role
H
i
& Organisation jr—
Settings > Users ceo
Manage users who can access viiger CRM = Vice President Company 1
= Sales Manager Company 1
Users List [y Sales Man Company 1
Showing Records 1 -5 0f 5 w [ = Vice President Company 2 User |
# Tools User 1D, Name & Role Email S My a2 btatus
Cofpariv.] role,.— 0 Soles Man Compary 2 i
p ki) av tEfouryou (CEQ) ) PortfoNo Managos G 3
vicel @compan/s¥ or ctive

2 ww &P vice
John Best (vice President Company 1)

eman_1
hopie (Sales Manager Company 1)

vice_2
JackWorst (Vice President Company 2)

5 w @ £F  salesman_? amold strong@company2 sk of
Amold Strong (Sales Man Company 2)

Company 2 il

Picture 2.3 Definition users
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2.3 Definition of the new companies
In case the roles are defined you can beside your original company define the additional companies. The
new company can be easily defined using following steps:

Go to CRM settings -> Other settings -> ar Multi Company

Click on button BUEIEEITEEIA

In appeared window please specify company details according to your needs.

PwnN PR

Save the new company using button

NOTE A.: Your original company details are automatically copied, so you don’t need to insert its details again.
But you can edit it or fill up additional details fields.
NOTE B.: As you can see in the picture below, we introduced several additional company details fields.

1 . ?J‘” Settings > MultiCompany =
Specify businness address for multiple companies >

: i
P |
' )
P P
; |
' H
H '
’ :
E Companies List 2. E
H i
; :
i H
i H
H '
H )
H i
: ]

# CompanyName City Country Phone Emﬂ/ Tools
re-

|
A 11 viger Chennal India  +81-44-5202-1990 / 2 8}
. )

3 [ <u : > +
Q Settings > Company Details 3 _ GJ Settings > MultiCompany
Specify businness address for multiple companies

Specify business address of your company

Company Details

Company Logo Street

City
Address 40-41-42, Sivasundar Apartments
Code
City Chennai

State
State Tamil Nachu
Postal Code 600 042 Country

¥
'
H
'
'
H
H
H
H
'
i
H
'
'
1
H
H
Company Name 1 vtiger ! Company Name
'
'
H
H
'
H
H
H
1
'
H
H
'
'
'
v
1

'
Country India Phone

+81.44.5202-199
Phone 91.44-5202-1890 o

Fax +91-44-5202-1990
3 Email

ey

'
‘Website _: . vliger.com

Website

Bank Name

IBAN

SWIFT
Registration no.
VAT no.

Tax ID

Logo

Choose file Browse.. ’ﬂ

Stamp

Choose file” Browse.. h

'
H
1
'
'
'
i
i
'
'
H
1
'
'
1
i
i
'
'
H
i
'
'
H
H
1
1
'
1
i
'
'
H
H
1
'
'
'
i
v
'
'
i
'
'
'
'
1
'
1
'
i
i
1
1
'

Bank Account no. H
'
'
'
1
'
'
'
i
'
'
1
H
1
1
'
'
i
'
1
'
'
1
'
'
'
i
'
'
1
H
i
'
'
1
H
1
'
1
H
i
'
'
H
1

Additional informations !

'
'
H
1
'
1
i
'
'
]

Picture 2.4 Definition of the new company
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You can find in company details also new field “Role”. It is mandatory field for correct working of the new
module (Note: You are allowed to save new company without definition of the “Role”, but please don’t
forget to define it before you start real work with your vtiger CRM and Multi Company 4You and Custom
Numbering 4You modules.). So if you skipped definition roles/users and you already started definition of the
new company, please select Role=--none—and continue with previous steps. After definition of roles for
your new company please edit the company details and select the role.

Next sections show why the role is important for correct working of the new modules. There is one common
rule how the custom numbering is applicable for companies. As you can see in the picture (Picture 2.5) the
custom numbering predetermined will be applicable to all roles belongs to this role, i.e. will be inherited.
Picture 2.5 shows example where all users/roles belong to “Company 1” will use Custom Numbering 4You
settings and only users of Role 2.2 and its all “child” roles will use Custom Numbering 4You settings. Role
Company 2, 2.1 etc. will use original vtiger CRM custom numbering.

CEO

| Role Company 2 |

1 I

| Role21 | | Role22 |
[ P4 [

| Role2.1.47| | Role22.1 |
|~

| Rol¢2.1.1.1| | Role 2.2.1.1 |

selected roles

Picture 2.5 Role selection for custom numbering

Based on this rule two different recommend settings of the roles for more companies are shown below:

a) For each company the highest role except CEO is selected — in this scenario the custom numbering
settings is applicable for all users of separate company 1 or 2 but not for CEO
b) CEO is included in the first company — custom numbering is always applicable for all users

& Organisation = Organisation
-] CEO — CEQ «— Compah-;/ 1
= Vice Pre-s-i-dent Company 1 d—Compan;-%n = Vice President Company 1
- Sales Manager Company 1 - Sales Manager Company 1
Sales Man Company 1 Sales Man Company 1
= Vice President Co-r-r-lganx 2 4—6(;)mpany 2 7 - Vice President Company 2 4— Company 2
- Sales Manager Company 2 -/ Sales Manager Company 2
[ Sales Man Company 2 [ Sales Man Company 2
Portfolio Manager Company 2 [ Portfolio Manager Company 2
a) b)

Picture 2.6 Recommended role settings for more companies

For sure you can setup your own roles according to your needs, but please don’t forget how it is applicable.
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2.4 Definition of the custom numbering %]
Within custom numbering 4You you can define numbering per company and per module according to your
needs.

_Custom Numbering Y

i H ;
2 . Select company: 3 IITuSdI.mDnsA_‘i“s.ro‘ 'i: Update Missing Record Sequence Now m
3 . Use Prefix |rTSWw,Smr$

4 . Start Sequence® Joot
H

Y

—ITS4You_2013001:

Showing Records 1 -7 of 7 Fi“am:lAlF v| Creste Fiter | Edit | Delete i 11 of1 » »

™ Invoice No Subject Sales Order Status Total Assigned To Action
i mve ath quarter 2012 Viger user packs 888 Paid €375100 Rastislav Bsfouryou  ed |del  §
H H
E ™ mvio 1st quarter 2013 2nd quarter AutoCreated €56,000.00 Rastislav Rsfouryou  edi | del E
' H
. , . . . ) ; H
E I~ mnvao 15t quarter / reconstr @Id II'IVOICBS Paid €43384.00 Rastislav Rsfouryou  adit | del E
s I oNvat 1st quarter / material 2nd quarter AutoCreated €56,00000 Rastislav tsfouryou edi | del i
' H
YT omNv32 2nd quarter freconstruction - Sent €53,76100 Rastistav ksfouryou  edt | del E
H

™ wiiger_201303005 first invoice of vice_1 Compa ny 1 invoeice« #4900  Johnbest et | del
W TS4You_2013001 first invoice of v.r_e_:Company 2 INVoice« 3500  Jackworst edt | del | @

Picture 2.7 Definition of the custom numbering

Additional custom numbering settings consists of the following steps:

Select the module.
Select the company.
Define the prefix — here you can combine your text together with fields SyearS and Smonth$

P wnNPR

Define start sequence — you can use for example 1, 01, 0020 etc.
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3 How to use
This chapter is here just to notice that Multi Company 4You and Custom Numbering 4You are modules which
you don’t need to work with daily. After correct setting defined in previous chapters you can let both

modules to do their work.

On the other hand if you need to change some roles, user, or custom numbering settings, it is also possible
any time. Just please refer to previous chapters. Also here are some examples how to proceed if you need:

1. toadd new company which will not use custom numbering 4You but original custom numbering
e provide steps described in chapter 2 ex%chapter 2.4 Definition of the custom numbering
2. to change already defined custom numbering 4
® provide same steps as defined in chapter 2.4, new custom numbering will be set
3. to add role for which custom numbering will be not applied
e please refer to chapter 2.3, Picture 2.5 Role selection for custom numbering. Please note
that you cannot select CEO for any company because then you cannot exclude some

users/roles
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4 Additional features

4.1 Support of the PDF Maker

The PDF Maker is extension tool designed by ITS4You for vtiger CRM. It is powerful and flexible tool which
allows users of vtiger CRM to create own pdf templates. Beside introduction of Multi Company 4You and
Custom Numbering 4You the PDF Maker was updated to support new modules.

In case you are using PDF Maker for a longer time it is necessary to adapt your templates before continuing
to use PDF Maker. This adaptation is necessary only to templates which use company details fields. How to
adapt your templates is shown below (Picture 4.1):

Open your template using PDF Maker in the Edit View.
Go to the tab Other Information. Here you can find new “MultiCompany” group of fields.
Replace original fields with new Multi Company 4You fields.

il

Save the template.

Other information Labels Product block

'nn;”PIeaseseIect... ;] Insert into template
:

Insertinto template

Properties

Company and User information:

[C pany i

MultiCompany: 2

Terms and Conditions:

Street
City
Code
State
Country
Phone
Fax
Ernail
‘Website
Body Logo
Stamp
Bank Name
Bank Accountno.
1 IBAN

: SWIFT

$INVOICE_ACCOUNT | Registration no. | |

Current date: 3 template

Barcodes, OR code:

j Insert code into template

Custom functions:

| inscrtinto tempite |

Footer

WAT no.

$INVOICE_BILL_STREET$ [T -]

$INVOICE_BILL_CODE$ $INVOICE_BILL C1TV§
$INVOICE_BILL_STATES

$COMPANY_NAME$

$COMPANY_ADDRESS$
$COMPANY_ZIP$ FCOMPANY_CITY$
$COMPANY_COUNTRYS

3 $MULTICOMPANY_COMPANYNAMES

SMULTICOMPANY_STREETE H
EMULTICOMPANY_CODE$ $MULTICOMPANY_CITY$ |
SMULTICOMPANY_COUNTRY$ H

Telefon $COMPANY_PHONES

Telefon $MULTICOMPANY_PHONES
Telefax $COMPANY_FAX$

Telefax $MULTICOMPANY_FAX$

$COMPANY_WEBSITE$ $MULTICOMPANY_WEBSITES

%M_Invoice Date%: $INVOICE_INVOICEDATES

Picture 4.1 Support of the PDF Maker

After above adaptation same PDF templates can be used within more companies and final PDF document
will always use correct data.
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5 Settings
The additional settings related to Multi Company 4You and Custom Numbering 4You is described in this
chapter (Picture 5.1):

. % License — common settings for both modules (see chapter 5.1)

. @ Upgrade — common settings for both modules (see chapter 5.2)
e Additional custom numbering settings (see chapter 5.3)

Please refer to following subchapters for details.

€ Sottings > Mlumc‘"“pmg:ompany deflnlt/Lon N Numbering definition

Specify businness address for multiple companies
Select module: | Opportunties hd

Companies List Select company: | IT-SotionsdYou sro. w| Update Missing Record Sequence How,

Use Prefix choose one.., ¥

Accounts

# Company Name City Country Phone Tools Start Soquenee |
1 iger Chennal India +91-44-5202-1980 w8 . .
2 Mysecond company Predoy Slovakia "% | !
[Scroll to Top] i
LA ' ¥
License / : Additional
== Module Manager > MultiCompanydyou H Custom Numbering > Setti
- g ngs
Upg.rade Manage module behavior inside viiger CRM E o CUStom .
settings o : = ! = i numbering
1 i ' ‘ ) .
H E Available modules: H Seﬁlngs
5 - License —— Upgrade 3
i | ' Potentisls @
Manage your Upgrade !
License Key MutiCompanydyou i Conteta | B
i

Picture 5.1 Multi Company CRM settings items
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5.1 Deactivate/Reactivate license key
In case that some problem occurs with license key or in case you need to reinstall Multi Company you have
to deactivate and reactivate license key. To deactivate license key please provide following steps:

e T Deactivate icense |
2. Confirm deactivation using button in next window.
3. You will be informed about successful deactivation. Click on %1,

@ Module Manager > MultiCompany > License 1 ¥

[Scroll to Top)]

Do You realy wart to deactivate Your license key?

Picture 5.2 License deactivation

After deactivation you are not allowed to change companies’ details and custom numbering in modules is
not working. As you can see below (Picture 5.3) you are informed in both modules about deactivation of the
modules. You can directly use links HERE to initiate license activation.

ﬁ Settings > MultiCompany
Specify businness address for multiple companies «
Companies List
MultiCompanydyou is For set license key and activate this extension please dil:l{lEE:l:lé:;
#  CompanyName City Country Phone Email
1 whiger Chennai India +81-44-5202-1890

Custom Numbering

Picture 5.3 Multi Company 4You and Custom Numbering 4You modules after license deactivation
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To reactivate license you have to provide following steps:

| Activate

1. Insert the license key and click on button

2. Confirm by .

Module Manager > MultiCompany > License 1 .
Manage your License Key

g-
i
&
i
ES
3

[Serol to Top]

You have successtuly deactivated your MultiCompanydyou.

il

Picture 5.4 License activation

5.2 Upgrade of the Multi Company

The upgrade of Multi Company can be started using @ Upgrade link in the Settings. Please browse the
package using button _Brewse. | and click on button HLi,

Settings > Module Manager > Upgrade
Manage module behavior inside vtiger CRM

Select the Package File

* File location: i

|
wtiger module is packaged as a zip file. \
........... %

Picture 5.5 Upgrade of Multi Company

In case that installed version of Multi Company matches package version, upgrade will be not provided and
following information will appear on the screen.

Settings > Module Manager > Upgrade

NManage module behavior inside viiger CRM

Upgrade Failure

Module name mistmach! Try Again

Picture 5.6 Upgrade failure

Next steps are similar with installation of the Multi Company, therefore please refer to chapter 1 for
additional information.
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5.3 Additional custom numbering settings

This additional custom numbering settings is used to set up list of modules for which custom numbering will
be applied. So just use checkboxes to enable/disable custom numbering for particular modules. Please not
that if you disable module you will use common vtiger CRM numbering again. But if you again enable
Custom Numbering 4You you will continue with company specific numbering, i.e. the settings are not lost by
disabling custom numbering 4You for particular timeframe.

Custom Numbering > Settings

""""""" Select module: | Opportunities 1% I
Opportunities
...... Update Missing Record Seq Contacts

Potentials |7 Organizations
Leads

Available modules:

|»

Documerts
Contacts | V¥ Trauble Tickets
Products

FAG
Accounts F ) “endors

Price Books

2 Quotes
oane |7 Purchaze Order
Sales Order
Documents I~ Invoice
...... Campaigns
Services
Service Cortracts ~
Project Milestones
Project Tasks
Projects %

Picture 5.7 Additional custom numbering settings
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