You

TESolmdns @iy s

http://www.its4you.sk/en/
email: info@its4you.sk
phone: +421-51-7732370

PDF MAKER FOR VTIGER CRM

Introduction

The PDF Maker is extension tool designed for vtiger CRM. There is already possibility of the export to pdf
format in vtiger CRM functionality but it covers just few modules. In addition pdf templates are hardcoded
and cannot be edited. Therefore, the intention was to provide powerful and flexible tool which allows users
of vtiger CRM to create own pdf templates.

The PDF Maker benefits are:

e supported mostly inside all modules

e unlimited number of PDF templates within one module

e simple addition, edit, duplication or deletion of the pdf template

e simple direct sending of the pdf files

e advanced and more creative editing of pdf files using inserting images, tables, barcodes
e creation of an own product block

e mass export to PDF from list view

What'’s new?
Here is the list of the new features, improvements and layouts provided within versions 1.36.x, 1.37.x and
1.38.x available for vtiger CRM versions 5.2.1 — 5.4.0:

e PDF files saved into Documents can be assigned to contact or organization (see chapter 5.4)
e possibility to select language for pdf templates used within workflow (see chapter 7.1.2)

e mass export also into rtf format (see chapter 6.1)

e additional profile settings for Export to RTF (see chapter 7.1.2)

e added debugging info new column with min/recommended values (see chapter 7.7)

e removed deprecated usage of ereg_replace, fixed memory limit settings and other fixes

e <rowpagebreak /> available (see chapter 4.10.4)

Please refer also to chapter Change log at the end of this manual. Same information is available on our
webpage http://www.its4you.sk/en/pdfmaker/change-log.html
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License agreement

e The PDF Maker License will be referred to as "The license" in the remainder of this text.

e This irrevocable, perpetual license covers all versions 1.xx of PDF Maker.

e This license gives the holder right to install PDF Maker on ONE productive vtiger CRM installation
and ONE develop vtiger CRM installation for unlimited users.

e The license holder is allowed to make modifications to the PDF Maker sources but in no event will
the original copyright holders of this library be held responsible for action or actions resulting from
any modifications of the source.

e The license holder is not required to publicize or otherwise make available any software used in
conjunction with PDF Maker.

e The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

e PDF Maker License does not allow the library to be redistributed as part of another product.

e The license may be transferred to another vtiger CRM installation only with prior written permission.

e The wording of this license may change without notice for future versions of PDF Maker.

Terms and conditions
We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

e Credit Card: delivered immediately
e PayPal: delivered immediately
e Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download PDF Maker and your license key as well.

Private policy
During installation it is necessary to exchange following information:

e vtigerCRM version (e.g. 5.4.0)

e PDF Maker version (e.g. 530.34.3)

e Date andtime

e Domain in md5 coding format (e.g. 916b25c201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install PDF Maker

Please provide following steps in order to install PDF Maker:

It is highly recommended to finish the installation without any interruption. For successful

installation we need to exchange information (see previous chapter for details).

1. Install the .zip package of the PDF Maker module via Settings -> Module Manager. Click on the

NS putton.,

== Settings > Module Manager

Manage module behavior inside vtiger CRM

Standard Modules Custom Modules
——mmm——-—
e
¥ ConfigEditor > V3
Z  CronTass o V[
¥ import - VI
Z  Integration o V@
| MailManager o VM@
%  Mobile o VI
&  WsAPP L O
abl  British English (L g
abl  DE Deutsch o W
[Saroll to Top)

Picture 1.1 Installation of PDF Maker —step 1

2. Select the module zip (package) file that was previously exported or created. Click on the

[L025 putton.

@ Settings > Module Manager > Import

Manage module behavior inside vtiger CRM

Select the Package File

* File location: EIH:\ITS4You\PDFMaker_1 35_3.zip Browse.. |i

vtiger module is packaged as a zip file.

Picture 1.2 Installation of PDF Maker — step 2

http://www.its4you.sk/en/ 6



3. Verify the import details parsed from the zip file. Please check that you accepted the license
agreement and click | Yes T proceed or BTN to cancel.

Settings > Module Manager > Import

Manage module behavior inside vtiger CRM

Verify Import Details
Module Name PDFMaker
Module Directory modules/PDFMaker
Req. vtiger version 540
License -
* Module : PDF Maker
* Version s 1.35.3
* Vtiger : 5.4.0
* Author : IT-Solutionsd4You s.r.o - waww.itsdyou.sk
* Supported browsers : Internet Explorer 7 or higher, Mozilla Firefox 3.0 or higher

LICENSE 'l
The PDF Maker License will be referred to as "The license" in the remainder of this
L\ (T ——

& X i

ept th

—m——-
Do you want to proceed with the im, on?r
yousontop v A

Picture 1.3 Installation of PDF Maker — step 3

4. Click on Liitit] to complete the module import.

-—! Settings > Module Manager > Import

Manage module behavior inside viiger CRM

Importing Module ...

Creating Module PDFMaker ... STARTED

Initislizing module permissions ... DONE

Updating tabdata file ... DONE

Creating Module PDFMaker ... DONE

Added to menu Tools ... DONE

Updating parent_tabdata file ... STARTED

Updating parent_tabdata file ... DONE

SQL: CREATE TABLE 'viiger_pdfmaker’ ( ‘templateid’ int(11) NOT NULL. ‘filename’ varchar(100) NOT NULL, ‘module’ varchar(255) NOT NULL. "body’ longblob NOT NULL. "desaription’ text NOT NULL.,
"deleted’ int(1) NOT NULL default '0', PRIMARY KEY (templateid’) ) ENGINE=InnoDB ... DONE

SQL: CREATE TABLE IF NOT EXISTS "vtiger_pdfmaker_seq’ ( "id" int(11) NOT NULL default 1" ) ENGINE=innoDB ... DONE

SQL: CREATE TABLE IF NOT EXISTS "vtiger_pdfmaker_settings’ ( “templateid” int(11) NOT NULL. "margin_top’ decimal(12.1) defsult NULL, "'margin_bottom" decimal(12.1) default NULL, "margin_left’
decimal(12,1) defsult NULL, ‘margin_right' decimal(12.1) default NULL. “format’ varchar(255) NOT NULL default ‘A4", ‘orientation’ varchar(255) NOT NULL default ‘portrait, ‘decimals’ tinyint(2) NOT NULL
“decimal_point’ char(2) NOT NULL. ‘thousands_separator’ char(2) NOT NULL, "header’ text NOT NULL., “footer’ text NOT NULL. "encoding’ VARCHAR( 20 ) NOT NULL DEFAULT ‘auto’, ‘file_name’ VARCHAR(

'shareid’, setype’) ) ENGINE = InnoDB ... DONE
Adding Link (HEADERSCRIPT - PDFMakerActionsJS) .. DONE
Invoking vilib_handler for module postinstall . START
Adding Link (DETAILVIENWIDGET - PDFMaker) ... DONE
Adding Link (LISTVIEWBASIC - POF Export) ... DONE
Adding Link (DETAILVIENWIDGET - PDFMaker) ... DONE
Adding Link (LISTVIEWBASIC - POF Export) ... DONE
Adding Link (DETAILVIEWWIDGET - PDFMaker) .. DONE
Adding Link (LISTVIEWBASIC - PDF Export) ... DONE
Adding Link (DETAILVIEWWIDGET - PDFMaker) ... DONE
Adding Link (LISTVIEWBASIC - PDF Export) ... DONE
Invoking vilib_handler for module. postinstall .. DONE

Picture 1.4 Installation of PDF Maker — step 4
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In order to finish installation, please provide following validation steps.

1. PDF Maker Validation Step. Please insert a license key and make sure that your server has
internet access. Click on BZEEEH

PDF Maker installation >> Validation >> 1/3

Welcome to the PDF Maker Installation Wizard
This will install PDF Maker into your vtiger CRM.

It is highly recommended to finish the installation without any interruption.

Please insert the license key you received in purchase confirmation email.
Please make sure that your server has an internet acoess in order to run validation

Picture 1.5 Validation step 1

2. PDF Maker Download. Click on button to download and install mpdf script.

PDF Maker installation >> Download >> 2/3

In order to generate pdf files it's necessary to download and install mPDF script.
Click on Download button to download and install mPDF script and to progress in installation. Please be patient it may take a while

In case that you are unable to automatically download mPDF, you can donwload it manually from
https://www.crméyou.=k/PDEMakexr/sxc/mpdf.zip
and unzip it into

~VTIGER _ROOT/modules/PDFMakexr/mpdf/

Picture 1.6 Validation step 2

3. If PDF Maker is installed successfully you will see following screen. Click on BZZEM.

PDF Maker installation >> Finish >> 3/3

PDF Maker has been installed successfully.

Picture 1.7 Validation step 3 - Finish installation
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As can be seen in the picture below, you can be automatically notified if the new update of the PDF Maker or
mPDF is available. How to enable this feature is described in the chapter 7.5.

Tools > PDF Maker - o2l & 1 (9 - &

= NMew PDF Maker 540.35 available. tew mPDF 4 avaiabie | Add template |

] Select Template name Module Description Order I Status Action

!

siesOrde Sales Order tf t n Temoiate for SaiesOrder T Actve
rameae —NOUNCAUON 0o ] e
‘ Guotes Quotes Tempiates for Quates 1 Actve
ivoce Tempate for nvoce 3 Actve

Picture 1.8 Automatic notification of the updates

http://www.its4you.sk/en/ 9



2 Quick start
In the following section you can find short description how to create your first simple PDF template for vtiger
CRM using PDF Maker.

Note: The full description of the PDF Maker's menus, tabs and icons can be found in the later chapters.

2.1 Create the simple PDF template
In order to create the PDF template you have to start the PDF Maker tool which can be located under the
More Tab and Tools column or in older versions under the Tools tab as seen below on the picture.

1. Invtiger CRM menu (Picture 2.1), please go to TOOLS and click on PDF Maker.

uments Email More v Quick Tools v  Settings v

RSS
Tools Sales Our Sites
PDF Maker Pivoica Documents
Our Sites > ale | PBX Manager
= Integration 1 Recycle Bin |
PBX Manager Spe—
SMSNatifier
Mail Manager S %
Recycle Bin ;
SMSNotifier
Comments
RSS
a) 5.4.0 b) 5.1.0 - 5.3.0

Picture 2.1 Start PDF Maker

2. The screenshot below (Picture 2.2) shows PDF Maker ListView. You can click

' |
or to add new template.
=3
@ |- 3
Tools > PDF Maker : IR D e - K
e e
o >} Add template [ PDF | r M |
- Order o
# Select Template name Module Description =) Status  Action
1| & Invoice Invoice Template for Invoice [1 ‘ Active  Edit | Duplicate
2| 0 SalesOrder Sales Order Template for SalesOrder 1 Active  Edit | Duplicate
3 0O PurchaseOrder Purchase Order Template for PurchaseOrder I Active  Edit | Duplicate
4 MO Quotes Quotes Templates for Quotes ] Active Edit| Duplicate

Picture 2.2 Add template in the ListView

http://www.its4you.sk/en/ 10



3. In the EditView (Picture 2.3), go to Properties tab and define the template name and the
description.

New template

Properties Other information Labels Product block Headei
*Template name: 3 Basic Invoice
Description: - Invoice for daily use
*Module: 4_ —I [ Invoice ~| | f Invoice No =l 0 temg |
SudjELl =
Related modules: [ Select module .. Sales Order  1to template

Customer No

Related blocks: | Please select ... vl n Contact Name .ﬂ Delete
[~ ListView block: lﬁ Invoice Date
Sabbat s Pleaseselect.. Z| ll Duc Date 6-

Purchase Order

Sales Commission
Excise Duty = ml Cancel |

Organization Name

Body Header Status
Assigned To
Blsouce 1 [Q B #EHREEE a%% « Created Time
Modified Time
B I U o=jlXx, x2li= = E» wWiIEEE = S
Record ID
¥ Normal ~| | Font W il Size'™® v~ A~ {0}|Address information

Billing Address
Shipping Address

Billing City -

$INVOICE_INVOICE_NO§ e 5
L

Picture 2.3 Creation of the template in EditView

4. Choose the module from the list (i.e. Invoice).
5. Type the text into the Body section.
6. Choose one of the all available fields from the selected module (i.e. Invoice No) and click on the

button T

7. Repeat the steps 5. and 6. to finish your pdf template according to your needs.

8. Finally click on the L2iia | button.

http://www.its4you.sk/en/ 11



2.2 Generate the PDF file

In the following picture you can see how to generate PDF file in the ListView or DetailView using PDF Maker:

ListView

1. Select record(s).

2. Click on button

3. Select the PDF template(s).

4. Select the language.

5. Click on button =i

6. Dialog box will appear on the screen.
7. Click on button 1.

8. The PDF file is generated.

ListView

Organizations

Showing Records 1 - 13 0f 13

| r Export |

T le J 1D

S
: 10rganization o W
1]

acct

L

L}

10

H 1

1 [T maccio
N ]

H

L Sy

DetailView

1. Select the PDF template(s).

2. Select the language.

3. Click on link T seermeer,

4. Dialog box will appear on the screen.
5. Click on button 1.

6. The PDF file is generated.

Viger

samplevtiger

Organization Hame

DetailView

PDFMaker

'
[

1 [
1

]

1

1

5

r

8./6.

o i @ Send Email With PDF
Solutions4You 5.0 L
- ﬁi Edit and Export To POF
PDF Maker batch export ® -
= ﬁ} Save PDF into Documents
! iFs)
E B exotorTE
i
L
T
™ accs
opening acciipdl
: You have chosen to open:
L]
I ACCiLpdf
i whichis a: Adobe Acrobat Document (27,9 KB) 7 / 5 b
H from: Fdge Nmabdyas riigemen .
i [ What should refos do wih ths ie?
H ( {Open with [Adobe Reader 9.5 (default) |
E " Save File
| Dothis automatically For files like this from now on.
L]
E Settings can be changed using the Applications tab in Firefox's Options,
H |
H FEEErrrT
; > oo |
H@ACCI1pdi - AdobeReader L 1L I IR of o] x|
: File Edt View Document Tools Window Help x
[l p— *
EB@- & [T [ () i[Fn -
r g
E Invoice list for: IT-Solutions4You s.r.0. (ACC11) _|
g Printed: 05.02.2013
L
Ll
H Invoice No|Total Invoice Date |Status
Ll
H INV6 53761.000{2012-12-21 |Paid
1
g INV10 56000.000(2013-01-28 |AutoCreated
R
] S
1
Ll
L)
1
1
L]

8,27x11,69in 4|

Picture 2.4 Generate the PDF file

http://www.its4you.sk/en/
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3 Workarea
The Work Area of PDF Maker consists of:

e ListView — used for common tasks like add new template, import and export templates and access to
others tools

e DetailView — shows already created pdf template in details

e EditView — allows the preparation of the new pdf template or editing existing templates

e PDF Maker block — mainly used for export records to pdf file or send it via email

3.1 ListView
The common tasks like add/delete template, import/export templates or start editing have to be initiated via
PDF Maker ListView. Go to TOOLS - PDF Maker and PDF Maker ListView will appear on your screen.

H ' i
' - H
Tools > PDF Maker L A w Hil« et b Ll
hamee!  ksssseseed ; 9 -
T 0
I““-“: Ord
# ESeleﬂ: Template name Module Description "v‘ i Status ;Action
' ' v .
' ' 0
1 E ] E r Invoice Template for Invoice i '\ Active EEu‘I | Duplicate ¥
' [ :
: H
H Sales Order Template for SalesOrder 1 | Active EH! | Duplic
'
) ' '
Purchase Order Template for PurchaseOrder 1 | Active JEdit | Duplicate}
L ' '
' '
Quotes Templates for Quotes 1 | Active iEdit | Dupli 11-;5

Picture 3.1 ListView

There is group of buttons in the above part. The most important buttons are “add template” ™™/

“import/export” pdf template buttons * -+ and button “settings” &
Note: How to import or export pdf template is described in the chapter 6.2.

The main part of the PDF Maker ListView consists of list of the pdf templates, which gives you information
about a template name, a primary module, a short description, an order of the template and its status. In
the list you can also select one or more templates and consequently delete or export the selected group of
templates. As shown in the picture, it is also possible to use links in the "Action" column in order to edit or
duplicate already created pdf templates directly from the ListView.

There are two additional buttons above the list of pdf templates:

is used to add new template

° ; SIS ] is link to this document

http://www.its4you.sk/en/ 13



Within ListView you can define the order of the templates in PDF Maker block. To change it just put numbers

into column order in the ListView and click on save button.

# Select Template name

1 0 Accounts

2 O Accounts with list of invoices
3 | N Asset related

4 | O Asset bask

s Asset with detais

3.2 DetailView

Module & Description
Accounts

PDFMaker
Accounts

......................
Assets 1 Asset basic ;I
e 1 Asset with details

y Asset related
Assets :

: A

US English

@ Export To PDF

Click here

Order 4 Status
1 | Active
to save Order | i e

"
' ¥ Active
' ]

1 H ]

1 Active
] ]
]
]
[

'
1 Active

Picture 3.2 How to change the order of the templates

Action

Ediit | Duplicate
Edit | Duplicate
Edit | Duplicate
Edit | Duplicate
Ecit | Duplicate

From ListView you can directly open any pdf template in DetailView. The DetailView consists of:

e Properties part — gives basic information of the template

e Group of buttons

o L8] - switch to EditView and start editing

|

o create duplicate of the tem

-~

wetive

/ as active

plate and start editing

— change status — see chapter 4.9.2

o —allows you to delete template
e PDF template itself which consist of Header, Body and Footer part.

Viewing "Invoice with Adjustment 2"

Properties “Invoice with Adjustment 2"

it setting of default — see chapter 4.9.3

@
: Template name: Invoice with Adjustment 2 '
[ 1
1 Description: B i B f :
[
: Module: Invoice aSIC In 0 H
' )
[ g [
H Status: Active :
) )
1 Set as default: for DetailView X for ListView X H
B - 1
Follompiete .. P - - - - (P —
Header
7. Header
B o o o o o o
I e e e T e e e e R D
Body

9%G_Invoice No%: $INVOICE_INVOICE_NO$

Foe I %0 ov% | Test Im:clmmcm Im | et
#PRODUCTBLOC_START#
$PRODUCTQUANTITYS | $SPRODUCTUSAGEUNITS | SPRODUCTNAMES $PRODUCTLISTPRICES ALAFTERDISCOUNTS
$PRODUCTPOSITIONS
#PRODUCTELOC_ENDF
TOTAL_SUBTOTAL STOTAL_SUBTOTALS

TOTALSUM_SUBTOTAL

$TOTALSUM_SUBTOTALS

$INVOICE_TERMS_CONDITIONSS

#EPAGERS

Picture 3.3 DetailView

http://www.its4you.sk/en/
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3.3 EditView

The EditView shown in the picture below is divided into two areas:

e Tabs area — allows user to insert into template different kind of values, fields, labels and to set
up properties, sharing and other common settings of the pdf template. Tabs area consists of
following tabs, which are described in the following subchapters:

o Properties

Other information

Labels

Product block

Header/Footer

Settings

o Sharing

O 0 O O O

e Editing area — is mainly used for inserting/editing your own text, tables, images etc. and to
make some design adjustment of the template like font change, color, format, size, background
color of the text etc. This editing can be initiated via many toolbars located inside three tabs
(Body, Header and Footer) in the above part of Editing area. Please refer to the chapter 4 for
the details related to editing.

Note: If you click on Body tab in editing area you are automatically switched to Properties tab. Also if you
click on Header tab or Footer tab in editing area then it switches Tabs area to Header/Footer tab.

Tools > PDF Maker @ = e < - R

New template

Properties Other information Labels Product block Header / Footer Settings Sharing

*Template name:

Description:

*Module: | Please select j ]SE|ed ﬂ

Related modules: [Selectmodule .. >| [Select... >| T

Related blocks: SCEEEREIEI ORI | insert into template [l Creste [ Edit | Ta bS a rea
[ ListView block: Please select . ~| I

Body Header Footer

Elsouce J QA § 4#BEHBEEE & % % WE e
B 7 U selix, 2l £ £ 9 S EEEE BB=@ O
= = = - A- @ 3

Editing area

Picture 3.4 New template work area
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3.3.1 Properties

The main purpose of the Properties tab is to define template name and module for which pdf will be used.
Although description is not required, it is recommended to describe here main purpose and properties of the
template for future edit or re-usage.

Properties Other information Labels Product block Header / Footer Settings Sharing

*Template name:

Description:

— [oce = [Sumea B[ insertnto tempite |
Related modules: I Select module .. :I I Select ... L'

Related blocks: [Please select. ~] | Edit |

I List¥iew block: [Please select . v[—

Picture 3.5 Properties tab

The Properties tab contains fewer items for header and footer part of the pdf template (Picture 3.6).

Properties Other information Labels Product block Header / Footer Settings Sharing

*Template name:

Description:
*Module: Please select.. | [Select.. x|
Picture 3.6 Properties tab for header/footer
Name Description

Template name The name of the template. It is mandatory field for template creation.

The description of the pdf template.

Template will be based and available only for one selected module and its fields.

Related modules If exists related module(s) to selected module, it is possible here to select and use
fields from any related modules.

Related blocks Related block(s) to selected module, with buttons to insert, create, edit or delete
related block. For details please refer to chapter 4.6.

ListView block For details please refer to chapter 4.7.

Table 3-1 Properties tab
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3.3.2 Other information
As shown below Other information tab contains several fields. They are Company and User information,
Terms and Conditions, Current date, Barcodes, QR code and Custom functions.

Properties Other information Labels Product block Header ! Footer Settings Sharing
Company and User information: | Company information ;] | Please select ... ;]
Terms and Conditions: I Please select ... LI
Current date: I dd.mmyansy vl
Barcodes, QR code: I EAN13 EI 52}
Custom functions: I Please select... LI

Picture 3.7 Other information tab

Name Description

Company and User Comprises group of fields from Company information, Assigned to User and
information Logged in User.

E S e eenileliife]s’ S Terms and Conditions.
Current date Current date in several formats.

Barcodes, QR code Several types of Barcodes and QR code. For details please refer to chapter 4.3.

Custom functions Custom functions. For details please refer to chapter 6.4.

Table 3-2 Other information tab

3.3.3 Labels

Labels tab consists of Global language, Module language and Self-defined labels part. Labels are very useful
especially in case you need to print/save documents in two or more languages. Please refer to chapter 4.4 to
see details.

Properties Other information Labels Product block Header / Footer Settings Sharing

Global language: I and j Insert into template
Module language: IA record number must be specified to delete the vtiger_account. Ll Insert into template
Self-defined labels: I Select ... _ﬂ Insert into template

Picture 3.8 Labels tab

Name Description

Global language Global labels.
Module language Labels related only to selected module.
Self-defined labels Labels defined by user.

Table 3-3 Labels tab
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3.3.4 Product block

The product block tab allows inserting product block template and editing it. In addition, you can create your
own product block using “Block start”, “Block end” and fields for products and services. How to insert, edit
and create product block is described in chapter 4.5.

Properties Other information Labels Product block Header / Footer Settings Sharing

Product block template: [Please select .. |

Product block: [Please select. ~]

*Common fields for Products & Services: I Record ID LI
*Available fields for Products: I Product Name _'_I

+Available fields for Services: I Service Name :]

Picture 3.9 Product block tab

Name Description

Insert predefined and created product block templates. For details please
refer to chapter 4.5.

Block start, Block end. Each product block has to start with “Block start”
and ends with “Block end”

(el palel il S TeI @ dFelo [t Fields common for products & services. You can find same fields for
Services products and services separately as well, but it is recommended to prefer
common fields in the templates.

Available fields for Products Fields for products.
Available fields for Services Fields for services.

Table 3-4 Product block tab

3.3.5 Header / Footer
The Header / Footer tab comprises some variables and header/footer settings related to displaying.

Properties Other information Labels Product block Header / Footer Settings Sharing
HeaderFooter variables: I Current page 'I Insert into template
Display header: All pages [V Firstpage ¥ Other pages [V
Display footer: All pages [V Firstpage ¥ Other pages [V Last page [V

Picture 3.10 Header / Footer tab

Name Description
“Current page”, “Total pages” and “Page/pages”.

variables
Allows defining how to display the header of the pdf document.
Allows defining how to display the footer of the pdf document.

Table 3-5 Header / Footer tab
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3.3.6 Settings
The settings tab allows defining file name, page settings, number format and other settings from usage of

template point of view.

Properties Other information Labels Product block Header / Footer Settings Sharing
File name: |Selec1 Ll
Page format: Ad =

Page orientation: I Portrait D I

Ignored picklist values:

Margins: Top (cm) | 2 Bottom (cm) | 2 Left (cm) | 2 Right (cm) | 2

Humber format: Decimal point separator | Humber of Decimal points (precision) 2 Thousands separator
Status: Im

Set as default: for DetailView [~ for ListView [

Set for Customer Portal: I~

Picture 3.11 Settings tab

Name Description

File name in different formats. Please refer to chapter 4.9.1 for details.

Page format A3, A4, A5, A6, Letter, Legal or Custom. Custom page format allows to define width
and height of the page in mm. Maximum values are 2000 mm x 2000 mm and
minimum values are 100mm x 100mm

Portrait or landscape

[Nl N SAEINESY Define picklist values which will be ignored in the final pdf document like None,
_ none, keine etc. Entered values have to be separated with comma.
Margins in cm. Maximum value is 9.9 cm and minimum value is 0 cm.

Number format Decimal point separator — comma, dot (but any symbol can be used)
Number of decimal points - 0-3
Thousands separator — comma, dot, space (but any symbol can be used)

Active / Inactive. Please refer to chapter O for details.

Set as default Set/unset as default for DetailView and ListView. For details please refer to
chapter 4.9.3.
Set/unset for customer portal. For details please refer to chapters 4.9.4 and 7.1.1.
Portal This setting is available only for modules /Invoice and Quotes.

Table 3-6 Settings tab
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3.3.7 Sharing

The Sharing tab changes depend on whether pdf template is shared (Picture 3.12) or public/private (Picture

3.13). Using this tab you can define how to share your template between you and other users or groups.
Please refer to chapter 6.3 to see details.

Properties Other information Labels

Product block Header / Footer Settings Sharing

Template owner: Administrator VI
Sharing: Share 'I

Available Entities & Members

Entity: I Groups A I

Members of Entity Members of ™

Group::Team Seling = =
Group::Marketing Group

Group::Support Group

>
Group:test

Selected Members

Picture 3.12 Sharing tab

Properties Other information Labels

Template owner: IAdministrator 'l
Sharing: I Public ']

Product block Header / Footer Settings Sharing

Picture 3.13 Sharing tab for private/public template

Name Description

Template owner Select template owner from the list.
Select “Public”, “Private”, “Share”

Table 3-7 Sharing tab
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3.4 PDF Maker block

The PDF Maker block can be found inside the specific module. In the module ListView it is necessary to click
on any record to see details and on the right side, you can find the block. Depends on type of module and
whether template already exists for selected module following forms of pdf maker block can be seen in the
screen (after PDF Maker installation, the PDF Maker block is visible only for modules with at least one

already created pdf template) :

a) PDF Maker block just inform that there is no pdf template inside the selected module for

logged user (this block is visible when you delete all templates for particular module)
b) Standard layout of the PDF Maker block.
c) Extended layout of the PDF Maker block available for modules Invoice, Sales Order, Purchase

Order, Quotes.

PDFMaker

No pdf templates have been created for
this module.

PDFMaker

Leads with details

US English

Export To PDF
BJ Send Email With PDF
e

dit and Export To PDF

o

@ Save PDF into Documents

a Export To RTF

b)

Picture 3.14 PDF Maker block

PDFMaker

Invoice for individual TAX ~ a
Invoice for individual TAX withc
Invoice with Adjustment _j
Invoice with adjustment withour
Invoice without logo v

US English ~|
Export To PDF
E Edit anc
BJ Save PDF into Documents
EJ PDF Product Page Break

ﬁ PDF Product Images
@ Ex

i Export To PDF

nort To RTF

http://www.its4you.sk/en/
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4 Editing

The editing of the pdf templates in the PDF Maker is easy and is provided inside editing area in EditView. As
can be seen in the picture below, in order to have useful pdf template you can combine: your own text,
module fields or related module fields, images, tables, barcodes, labels, products block templates, related
blocks, etc...

Just click inside the editing area below the Body/Header/Footer tabs and start typing your text. You can
continue with adding additional fields.

Body/Header/Footer tabs allows you to change formatting of your text and other inserted fields using a lot
of toolbars. Just select the text/field and click on any icon of the tool like font, color, bold, italic, alignment
etc.

Body Header Footer
Elsouce [J] QA & #EHEEBE &% % « & Mo
B I U = X, x2 =i ErvwINE SE @BAEOOR
~! Normal - ¢ - - . A @ B3 |

-
| ]
L} ]
1 ]
! I Company and user inf. field g PCOMPANY. NAMES :
3| 1rs el You £COMPANY_ADDRESS$ "
! £COMPANY_ZIP$ $COMPANY_CITYS !
: £COMPANY_COUNTRY$ 3
|} ]
: $INVOICE_ACCOUNT_ID$ module field global label 1%G_Phone% $COMPANY_PHONE$ .
MEINVOICE BILL_STREET$ | i o%G_Fax%% $COMPANY_FAX$ 3
1
1§ INVOICE_BILL_CITY$ related module field £COMPANY_WEBSITES :
£ INVOICE_BILL_STATE$ = i
L, i
E AL ORI A SORBER RO iodille Jabel %M_Invoice Date%: $INVOICE_INVOICEDATES :
0y Off + [
1ER_CONTACTID_CONTACT_NO$ $R_CONTACTID_LASTNAMES hB DIFSISENtRIASDDMNAAS Current date :
1 L]
o/OG _Invoice No%: $INVOICE_INVOICE N0$ product block template
1]
= o I e W
I/ EPRODUCTBLOC_START# i
e $PRODUCTQUANTITYS [ $PRODUCTUSAGEUNITS [ SPRODUCTNAMES [ SPRODUCTLISTERICES [ $PRODUCTTOTALSUMS [$PRODUCTSTOTALAFTERD
il§PrODUCTPOSITIONS -
HH product block H :
T R I T S SR | s S, |
1| TOTALAFTERDISCOUNT_SUBTOTAL i
i TOTAL_SUBTOTAL '
il oracs | Terms and conditionsyoa SUM_SUBTOTALS :

$INVOICE_TERMS_CONDITIONSS

Picture 4.1 Editing
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4.1 Inserting images

Images can improve the design of your documents. CKEditor is used inside the PDF Maker and it allows you
to add images into your documents in an easy and intuitive way.

So, if you would like to insert image please provide following steps:

1. Pressthe E button on the toolbar.

2.

Image Properties @&

Footer

1 D Image Info Link Upload Advanced 3-

URL

hitp.f

flogoflogo-its.jpg Browse Server
Alternative Text
Preview
Width
a ¢ -

Height -]
Border
HSpace lTs YOI.I

VSpace
Align <notset-  »|

>

k| |

4. o |

Picture 4.2 Insert image

2. A pop-up window called "Image Properties" will appear. It includes four tabs that group image

options.

3. Define the URL address of the image. You may also use the &e#eseer) in order to browse the files. Set
up other properties of the image.

4. Click OK ' to add image into Templates.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Images
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4.2 Creating tables

The tables are inseparable component of many documents. Similarly to images, tables can be inserted into
your templates in few simple steps:

1. Press the insert/edit table button D on the toolbar. After that a popup window called "Table
Properties" will appear.

Footer

Table Properties &
1 . E] Rows Width
3 200 pixels |
Columns 2 Height
5 pixels
Headers Cell spacing
None  +| 1
Border size Cell padding
1 1
Alignment
=not set>:]
Caption
Summary
< o Ganca

Picture 4.3 Creating tables

2. Set the basic table properties like number of columns and rows, width, height, etc.
3. Click on OK_' button.

After that the table is inserted into the template and you can write some text, insert all available fields from
chosen and related Modules or add some images into the new table. You can also make some design
adjustments like bold text, underline, etc.

Please refer also to the chapter 4.10.1 for more details.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Tables
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4.3 Inserting barcodes and QR codes
There is a “Barcodes, QR code” field in the Other information tab.

In order to insert the barcode into the template please provide following steps:

Choose your barcode type.
Click on BLEEEEIEIEREEE putton.

Barcode is inserted into template.

el S A

Replace “YOURCODE” with static number/string (4a) for making the barcode or you can use the
variables from the actual template (4b).

Barcodes, OR code: E[ EAN13

i EAN-13 Barcodes ‘EAN—? and EAN—5i - 2

ISBN

ISSN 1
EAN-8. UPC-A and UPC-E Barcodes k_l

UPCA

UPCE

EANS o
EAN-2 and EAN-5 supplements, and combined forms

EANZ

EANS

EAN13P2

ISBNP2

ISSNP2

UPCAP2

UPCEP2

EANEP2

EAN13P5

ISBNPS

ISSNPS -

...................................................................

Custom functions:

Body

3

" [BARCODE|EAN13=YOURCODEJBARCODE]

[BARCODE|EAN13=123456789|BARCODE]

[BARCODE|EAN13=$ACCOUNTS_ACCOUNT_NO$|BARCODE]

___________ 4a. 4b.
Final barcode
in PDF file
11234567"89 > A 'CC

Picture 4.4 Barcode selection
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How to insert QR code shows next picture:

1. In Other information tab please select QR field from “Barcodes, QR code” and click on

Insert code into template button.

2. In inserted part [BARCODE|QR=YOURCODE |BARCODE] replace “YOURCODE” with your QR code

value.
Edit "QR code"
Properties Other information Labels Product block Heade
Company and User information: | Company information »] [ Please select... »|
Terms and Conditions: I Please select ... EI 1
Current date: |dd.mmyyyy 'l Insert into template »
Barcodes, OR code: ER 2] insert Barcode into template | (§3)
Custom functions: [Piease select B reer o empite |
Body Header

[

&

B
fib
@
53
B
&
4

E source [] &

i
i

” v E =

L]

B I U = X, x2

- Format - -

Hi, please visit our website!

[ElARCODEIOR:hnp Iwwwits4you skienf|BARCODE] }

2.

v
827x11,60in 4| | L|J

Picture 4.5 How to insert QR code
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4.3.1 Formatting barcodes and QR codes
The inserted barcodes or QR codes can be formatted using (see example formatting in the Picture 4.6):

a) additional attributes — add one or more supported attributes into barcode/QR syntax like
[BARCODE | CODE=YOURCODE|ATT1=valuel|...| ATTN=valueN|BARCODE]
Example: [BARCODE | EAN13=789 |SIZE=1.5|HEIGHT=0.5| BARCODE]

b) Cascading Style Sheets (CSS) — define CSS style within PDF template and put it into barcode/QR

syntax like: [BARCODE | CODE=YOURCODE | CLASS=name_of_style| BARCODE]
Example:
<style type="text/css">
.barcodestyle{
padding: 5px;
margin: 3px;
color: red;
background-color:blue;
vertical-align: middle;
}</style>
[BARCODE | EAN13=123 | CLASS=barcodestyle | BARCODE]

Please refer to mPDF Book Manual barcode part for details
http://mpdfl.com/manual/index.php?tid=407&searchstring=barcode.

Body Header Footer

AA

<table border="0" cellpadding="1" cellspacing="1" style="width: 200px§ "]

<tbody>
<tr>
<td>
[BARCODE | EAN13=123 ] [# DDE] </td>
<td>
[BARCODE | EAl
<td>
[BARCODE|EAI13=789[%12E=1.5|HEIGHT=0.5§ RCODE] </td>
</tr> pEmmmmmmmT s mm———— ‘
</ thody>
</table>

N (i iy

-
8,27x11,69in 4] | »

Picture 4.6 Formatting barcodes and QR codes
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4.4 Inserting labels

As it was described in chapter 3.3.3, labels can be inserted into templates via Labels tab. In order to insert
any global related label, module related label or self-defined label just click on Labels tab, select from
dropdown list any label and click on button.

Properties Other information Labels Product block Header ! Footer Settings Sharing

Global language: I and j Insert into template
Module language: | A record number must be specified to delete the wtiger_account. j Insert into template
Self-defined labels: [Select... B2 insert into template

Picture 4.7 Labels tab

As can be seen in the picture below in green part related to pdf template in DetailView, global labels uses
notation %G_*****% and module label uses %M_*****%_The self-defined labels use notation %C_*****9%,
Using labels provides an easy and flexible way to print/send/store documents in different languages. It is not
necessary to create duplicate templates for another language, just use labels and select language before
exporting document to pdf.

e e
ol D-II, Shastri Street, Velachery N
600 042 Chennai s PDFMaker

2 India
99 Exported pdf template IE'ef°31+fj-;‘;632?§é3990
San Jos{ ("DE Deutsch” selected) % +91-44-5202-

SO3 www.vtiger.com
ICON3 Williams

Invoice with Adjustment
Invoice with product image: il
Invoice sharing

Invoice listview :]

: 2012-04-05
Sendedatum: 20.05.2012

US English

Rechnungsnr.: INV1 Language selection

in PDF Maker block

SK Slovencina
DE Deutsch

Liste: | Preis | Preis
Pos Menge | Text o EUR Send Email With PDF
e e P T MY ST

U e e e o

R T o -
— » . E] Edit and Export To PDF
D e i Berntictte ot s i s SOOI
- — SR ;
i Exported pdf template D-II, Shastri Street, Velachery H !
' ("US English" selected) |~ [° 042 Chenna! i Pdf template :
1 |[X-CEED ndia [ "y $COMPANY_NAME$ 1
1 [900 Bakerwa Phone +91-44-5202-1990 I (DetailView) - '
¥ Yy 1 $COMPANY_ADDRESS$ ]
1 |San Jose Fax +91-44-5202-1990 .' $COMPANY_ZIP$ $COMPANY_CITY$ 1
tlca l: $COMPANY_COUNTRY$ :
1 i - % $COI Y Of
1lso3 www.vtiger.com ?“ f8GLPhon: sconPany_PHONES '
! ICON3 williams iy 1
: : 2012-04-05 :| $COMPANY_WEBSITE$ i
: Date Sent: 20.05.2012 ': — M_Tavoice Dats% swvoxcE_mvolcfoﬂes:
' :f: X ; , — %G_Date Senth: ##0DD.MM.YYYY## :
1 Invoice No: INV1 :E _NO$ $R_CONTACTID_LASTNAMES ]
' h H
! T T Ner T ma | Ee No%: $INVOICE_INVOICE_NO$ :
: Pos Qty Text Price | Price | Price | ! '
--------------------------------- e wh . T - C Y

Picture 4.8 Inserting labels

If the global and module related labels are not sufficient for you, it is possible to define self-defined labels. In
order to define self-defined please follow instructions described in the chapter 7.3.
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4.5 Using a product blocks
We introduced tool for product block templates management. Using this tool you can simply add, edit,
duplicate or delete product block templates. Please refer to chapter 7.4 for details.

You can find Product block tab in EditView which allows inserting, editing and creating of product block. How
to create the product block template directly in the EditView is described in the chapter 4.5.2. Please refer to
the next chapter to see how to insert and edit product block templates.

4.5.1 Insertand edit product block template
You can simply add the whole product block template into your template by:

1. Go to Product block tab.
2. Select product block template.

3. Click on BLEEHEETIEE putton.

Properties Other information Labels Settings Sharing

ittt e TSR

:Pmducl block template: I product block for group tax _.J

‘p Seaeni i Please select

YotuE e ¥ product block for individual tax  KTIELS
- m

*Common fields for Products & Services: 'I Insert into template

*Available fields for Products: I Product Name ;I Insert nto template

*Available fields for Services: Service Name vI Insert into 1 smplate
* fields are placed into Product block. Product block will be shown for every product/service in POF

Body Header Footer 3
.
Y 4
Pos [ %G_atyse | Text [36_LeL_LisT_Pricess [%G_tBL_sus_totatse | %G _biscounttes | %G_LBL_NET_PRICE%

#PRODUCTBLOC_START#

$PRODUCTPOSITIONS I $PRODUCTQUANTITYS [ SPRODUCTUSAGEUNITS IsPRooucmAmes ] $PRODUCTLISTPRICES I $PRODUCTTOTALS ] $PRODUCTDISCOUNTS I $PRODUCTSTOTALAFTERDISCOUNTS
#PRODUCTBLOC_END#

%G_LBL_TOTAL% STOTALNMTHOUTVATS
%G_Discount% $TOTALDISCOUNTS
%G_LBL_NET_TOTAL% $TOTALAFTERDISCOUNTS
%G_Tax% SVATPERCENTS % %G_LBL_LIST_OF % $TOTALAF TERDISCOUNTS SVATS
Total with TAX $TOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS
%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING% $SHTAXTOTALS
%G_Adjustmentt SADJUSTMENTS
%G_LBL_GRAND_TOTAL% ($CURRENCYCODES$) $TOTALS

Picture 4.9 Insert product block template
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When the product block template is inserted you can modify it according to your needs (Picture 4.10). For
example you can add new cells / rows / columns, change font, change the background color, etc. You can
edit layout like a table. As can be seen in the picture, you can add some new variables / labels as well.

9 Fos 1l %G_Gty% [ Text ]HBJICLIST_PRIGB&J %G_LBL_SUB_TOTAL% | %G_Discounts | %G_LBL_NET_PRICE%
#PRODUCTBLOC_START#

$PRODUCTPOSITIONS I $PRODUCTQUANTITYS I $PRODUCTUSAGEUNITS IQPRDDUCYNAMES ISPRODUCTLISTPRICE$ I $PRODUCTTOTALS I $PRODUCTDISCOUNTS I $PRODUCTSTOTALAFTERDISCOUNTS
#PRODUCTBLOC_END#

%G_LBL_TOTAL% STOTALWITHOUTVATS
%G_Discount% $TOTALDISCOUNTS
%G_LBL_NET_TOTAL% $TOTALAFTERDISCOUNTS
%G_Tax% SVATPERCENTS % %6_LBL_U} (5] Paste JECOUNTS SVATS
Total with TAX cell . STOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_C - T SSHTAXAMOUNTS
ow
%G_LBL_TAX_FOR_SHIPPING_AND_HA| [ Insert Row Before SSHTAXTOTALS
%G_Adjustment’ Column %) . Insert Row After FADJUSTMENTS
L'&G_LBL_GRAND_YDTAL%(SCURRENCV‘ Delete Table | Delete Rows k STOYALSJ
7] Table Properties |1

Picture 4.10 Edit product block template — insert new row(s)

"odule: [Invoice >| [Total discount (%) L2] insert into template
modul Shi C -
Potstod it Select module B|Illsng‘ri‘>go ;::"y
Related blocks: [ﬁeuse select.. B n r“i!;;pzmg PO Box u m
[T ListView block: | Please select -l - Terms & Conditions
\Description Information
Description
\Details
Cumrency | Apply Ji Seve [ Cancel |
Currency symbol
Header
e Currency code

Subtotal
3 Total discount

Bl souce [J & 4

B 7 U se}Xx, x* 3} Total without TAX

~! | Normal - nt e ze ¥l A K- | @ ;ﬁ ) a
TAX block =
%G_0ty%e | Tt} Total with TAX

#PRODUCTBLOC_START# Shipping & Handling taxes

$PRODUCTPOSITIONS | SPRODUCTQUANTITYS | $PRODUCTUSAGEUNITS [$PRODUCTNAMES [ $PRODUCTLISTPRICES | $PRODUCTTOTALS | $PRODUBWUSCOUNTS [ $PRODUCTSTOTALAFTERDISCOUNTS

#PRODUCTBLOC_END#

%G_LBL_TOTAL% STOTALWITHOUTVATS

%G_Discount% ‘ $TOTALDISCOUNTS

%6_Discount% (%) $TOTALDISCOUNTPERCENTS

%G_LBL_NET_TOTAL% STOTALAF TERDISCOUNTS

%G_Tax% SVATPERCENTS % %G_LBL_LIST_OF % $TOTALAF TERDISCOUNTS SUATS

Total with TAX STOTALWITHVATS

%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS

%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING% $SHTAXTOTALS

%G_Adjustment% SADJUSTMENTS

%G_LBL_GRAND_TOTAL% (SCURRENCYCODES) STOTALS

Picture 4.11 Edit product block template — insert new variables / formatting

http://www.its4you.sk/en/ 30



4.5.2 Create new product block in EditView

In case that you need simple product block template and you don’t want to save it as template, it is easy to
create your own product block in EditView.

1. Go to Product block tab and insert product block start variable (#PRODUCTBLOC_START#) and
product block end (#PRODUCTBLOC_END#).

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#)
and (#PRODUCTBLOC_END#) and provide formatting if needed.

Properties Other information Labels Product block Header / Footer Se
Product block template: I Please select ;‘ Insert into template
Product block: Block end .I Insert into

*Common fields for Products & Services: I Reco% E] Insert into template

*Available fields for Products:

*Available fields for Services:

L]

1

.

H

IPr uct Name ;] Insert into template '
H

.

.

L]

Body Header

#PRODUCTBLOC_START# |

{::{55655E?5:55655'{{ﬁBE'aFre'cT:?u'Efs'_?&o'ﬁGE?NI\FAE}"'.

|#PRODUCTBLOC_END# |

Picture 4.12 Create product block

4.6 Using related blocks
In the below picture are shown More Information tabs related to four different modules. As you can see
“More information” differs for particular modules. You can create related blocks for modules based on each

more information module and use it inside pdf template. Please refer to next chapters to see how to create,
insert, edit or delete related blocks.

Account Information More information [% Contact Information M Campaign Information ’,’l‘;l.?..‘,".‘.‘..[%’!!."—_’.‘
Contacts Potentials Contacts
" Account Information Potentials " Contact Information Activities " Campaign Information Leads
Account N Quotes First p Email Campaign Nar Potentials
Wel Sales Order ] Last P Trouble Tickets
Ticker Syt Invoice Accourt b Quotes Campaign Ty; Accounts
Membe Activties Lead Sc Purchase Order S
Employ Email Sales Order Sales Order Information More Information %
Other € activity History Depart products Activilies
Indt. pocuments § Activty History Bouseria
Assi + Sales Order Information
Trouble Tickets *~ Documents Invoice
nail Opt P " ubjec
Email Opt o ocucts Campaigns Activiy History
ne .. EmaiOp ’
Campaigns Invoice SalesOrder Status History
Modified * _ Refer _ Name ——
Services Services
Created _ -
Service Contracts Service Contracts
Modified
 Address Information  Projects Projects

Biling Addi Assets

Picture 4.13 More information tabs
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4.6.1 Create the related block

As you can see in the picture below, you can simply insert, create, edit or delete related blocks using buttons
in Properties tab. How to create related block will be shown on example based on “Organizations” module.
Let’s suppose that we would like to create simple pdf template based on module “Organizations”, and we
need to list all invoices for particular organization which were created within last 90 days. In order to do it:

1. Create new template based on Organizations module and put your variables/text into the body of
the template.
Go to the Properties tab and click on Lo putton.
Edit block window will appear on the screen.

Edit "Organizations with list of invoices™

Properties Other information Labels Product block Header / Footer Setiings Sharing

Body Header Footer

Picture 4.14 Start creation of the related block

As you can see in the next picture, 5 steps are necessary to create the related block. In this window also all
related entity modules for primary module are shown. First step is to select one related module from the
available list (1.). Please select “Invoice” and click on L  putton.

= X
g e Vi 0 Y VR o Y (8 w0 b e e W s ey
Edit block 1
1. Related Module Related Module
2. Select Columns
Select Related Module:  ~ Contacts
Filt

3. Filters C Opportunities

4. Sorting ¢ Quotes
¢ Sales Order

5. Block style @ Invoice
¢ Calendar
¢ Documents
C Trouble Tickets
C Products
¢ Campaigns
¢ Senices
C SeniceContracts
C Project
€ Assets b

fasescees
| i I

Picture 4.15 Creation of the related block — step 1
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Second step is to select the fields to show in generated pdf template. These fields can be selected from the
related modules (1.). It is possible to change an order of the fields and delete it if necessary. Click | Next> RO

continue (2.).

=l Lo
S e e R L e R e L e ]
Edit block
1. Related Module Select Columns
2. Select Columns Available Fields Selected Fields
3. Filters Invoice information | S a
Subject Total
Sales Order Invoice Date v
4. Sorting Statis

5. Block style

click here to change
an order

Purchase Order
Adjustment
Excise Duty
Sub Total
Sales Commission
Total

Tax Type
DiscountPercent =

click here to select

click here to delete

Picture 4.16 Creation of the related block — step 2

In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in
standard or advanced filters. The standard filters have fields like Date & Time fields whereas advanced filters
have all the fields from the selected modules where the comparator and condition can be chosen based on

type of the selected field.

%) Edit block - Mozilla Firefox : =l =101
G e, PR B w7, W O T etV Mt att TTEq PP B ok S b e 8] e
Edit block

1. Related Module Filters

2. Select Columns " Standard Filters

3. Filters Column: Start Date End Date

2012-11-08 2013-02-05

vy~ (-
mm-dc) mm-ac)

click here
Advanced Filters to select condition

4. Sorting

Invoice Date
5. Block style

click here
to select field

Picture 4.17 Creation of the related block — step 3
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Within step 4 define fields used for sorting (1.) and type of sorting (2.), i.e. ascending or descending sorting.
You can define more fields for sorting. Continue to final step via button LU0,

of -loix|
S L o Y e T R B Y e e e e ]
i Edit block

1. Related Module Sorting

2. Select Columns Sort by | Invoice Date ;I Ascending ¥

3. Filters thenby = --None--

H Aso” /o |

choose ascending
| descending

4. Sorting click here

to select field

5. Block style

Picture 4.18 Creation of the related block — step 4

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in

CKEditor area (2.) provide some layout/design changes if necessary and click the 20 button to finish.
= -lojx|
@ Mt QR E SRS L 0 T eI By 1A AT b e e I el 0NN B T S v
Edit block
1. Related Module Block style
| § i me———— ;
3. Filters :r ----- E
2.: Hswcee OB & 4B REE a5 % H
4. Sorting ! ’ = .
R RN Mo @ 0 HEEH=h :
5. Block style H = i H
B I Yaeelx, x2liz = Evw [EE==2 8 [ i
L}
iimom=o 0= :
1 1
E = Normal - Font - e = » Al @53 :Jj
Do o o o -
R NVOICE_Ivolce |%R_mvoucs_‘rman%|’D‘f@!¥\’°‘°5—'”"°'°e I%R_INVOICE_Status%
#RELBLOCK_START#
Sinvoice_no$ [$hanGrandTotals  [sinvoicedates [sinvoicestatuss
#RELBLOCK_END#
bady p
javascript:void(0)

Picture 4.19 Creation of the related block — step 5
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4.6.2 Insertrelated block
If the related block is created you can continue with editing your template and in order to insert related

block provide following actions:

Click to editing area where would you like to have related block.
Using dropdown list select your related block.

Click on BLAESAIEIETIEEH putton.

Related block is inserted. You can continue with editing of the related block if necessary.

vk wnN e

Example of the final pdf document is shown below.

Edit "Organizations with list of invoices"

i
' Properties Other information Labels Product block Header / Footer Settings Sharing
“Template name: Organizations with list of invoices
Description: 2 Simple organizations template, below list of invoices
Wodule: *\ [organizations 3] [Organization Name B2J insertinto template

Related modules:

Select module =] [select.. =]
s

becccccccaanaaa,

Related blocks:

[T ListView block:

Body Header Footer
Gsouce J G § 4 HEBE a¥%% & & He
B I U wmix, x|z E » E==EE @O0=9 QE
* _ Normal o - e A @502 =

Invoice list for $ACCOUNTS_ACCOUNTNAMES ($ACCOUNTS_ACCOUNT_NOS$)
Printed: ##DD MM.YYYY## 1 4
oy, P

%R_INVOICE_Invoice No% | %R_INVOICE_Total% [ %R_INVOICE_invaice Date% | %R_INVOICE_Status%

#RELBLOCK1_START#
$invoice_no$ |$hdnGrandTotal$ [%mvmceoate% ]*Blnvomestatusi

3
'
Invoice list for: IT-Solutions4You s.r.o. (ACC11) i
Printed: 05.02.2013

#RELBLOCK1_END#

Invoice No| Total Invoice Date|Status
INV6 53761.000|2012-12-21 (Paid
INV10 56000.000/2013-01-28 |AutoCreated

Picture 4.20 Insert related block

http://www.its4you.sk/en/ 35



4.6.3 Editrelated block

In order to edit already existing related block, just select it (1.) in the Properties tab and click on button

=1, please notice that you can change only filters, sorting and formatting of the already existing related
blocks.

Related modules:

[Setect modue 3 [Seect 5] N
Related blocks: 1 _'

Flease select -]

[~ ListView block:

| Apply i Save [ Cancel |
Body

@ 1

Invoice list for $ACCOUNTS_AG Edit block
Printed: ##0D MM.YYYY##

1. Filters Filters

%R_INVOICE_Invoice No% [%R ™

#RELBLOCK] START# > Show Standard Filters 3
= 2. Sorting

$invoice_no$ |$n

#RELBLOCK1_END# 3. Block style Advanced Filters

[~ 6ack | Next, W Concol |

Picture 4.21 Edit related block

4.6.4 Delete related block

Please provide following simple steps in order to delete related block. Select the related block (Properties
tab) using dropdown list (1.), click on button (2) and finally confirm deletion.

Are you sure to delete the related block Invoice list 2

Picture 4.22 Delete related block
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4.6.5 Using List Price within related blocks for Price books

The field “List Price” was introduced for using it within related blocks. In order to use it within price book pdf
template you have to select this field during related block creation in the step 2 “Select Columns”. (see
picture below and also chapter 4.6.1). List Price field is represented by SlistpriceS and corresponded label by
%R_PRODUCTS_LBL_PB_LIST_PRICE%.

1 Edit block :
; Create related block (step 2.) i
i 1.Related Module Select Columns :
= e
i 2.Select Columns Available Fields Selected Fields :
1] n
H GL ACCOURT i
i 3.Fiters Modified Time = > | i =1
i Last Modified By LNt Euice___ :
i 4. Sorting Pricing Information: :
H Unit Price :
: Commission Rate !
i 5. Block style Tax Class i
H E - List Price :
\ Stock Information: E
H Usage Unit '
I o v, o o et A g P s o o T s e o e S e e . o e e e O M,
PDF Template DetailView
Header
Body
FPRICEBOOKS _BOOKNAMES; $PRICEBOOKS_PRICEBOOK_NOS$
FPRICEBOOKS _CREATEDTIME_DATETIMES v
%R_PRODUCTS_Product Name% I%R_PRODUCTS_Unit Price%i_
#RELBLOCK2_STARTR :
$productname$ |$unrt _price$ i-
#RELBLOCK2_ENDR#
Footer

vtiger PB; PB2  Final PDF file

2012-10-22 06:29:18

Product Name Unit Price
Vtiger 5 Users Pack |699.00

Vtiger 10 Users Pack|1299.00
Vtiger 25 Users Pack|2999.00
Vtiger 50 Users Pack|4995.00

Picture 4.23 Using List Price within related blocks for Price books
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4.7 Using ListView block
You can use the ListView block in case you need to get only the list of records (with some details) of the
selected module. Below picture shows simple example of invoices list and how to prepare it:

Go to EditView and in Properties tab check the ListView block check box.
Insert the “Block start”.

Insert fields you would like to have in ListView block.

Insert the “Block end”.

Save the template.

ok wnN e

Final pdf document is shown below as well.

The PDF template using ListView block is not visible in DetailView of the particular module i.e. in the PDF
Maker block, as well as you cannot mark it as “Default for DetailView” (see also 4.9.3).

Note: Each ListView block has to start with “Block start” (#LISTVIEWBLOCK_START#) and ends with “Block
end” (#LISTVIEWBLOCK_END#).

Properties Other information Labels Product block Header / Footer

| Please select.. x| ISeIect...ZI
[ Selectmodule .. ¥] |[Select... x|
XTI | nsert into tempiate [f Create  [§ e |

[ ListView block: ST MEf insert into template

E Block start
E Block end | Cancel |
i Counter

Body e o PRI = Footer

2./4.

Here is the list of my mvolc rinted: #FYYYY-MM-DD##

-#LISWIEWBLOCK END# 1

Here is the list of my invoices printed: 2012-05-22

1 INV1 Total 67 171,44 2012-04-05

1]
1]
1
1
1}
1
1
1]
1]
2 INV3 Total 18 696,40 2012-05-02 H
1
1]
3 INV5 Total 7 900,00 2012-05-07 !
1

:.I—E

827x11,69in 4| |

Picture 4.24 ListView block
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4.8 Mapping product block with vtiger form
Below picture shows how you can find and use variables during preparation of the pdf template. Although
variables have same or similar name you cannot mix them if you would like to have correct pdf document.
Please take it into account during preparation of the templates and see short description in Table 4-1 and

Table 4-2.
Properties Other information Labels Product block H Other information Labels
“Template name: [Please select . =] [T
Description:
roducts & Services: { R, dID
*Module: Ilnvolce EI ISub]BC! El l —
5 Terms & Conditions -] roducts: Product N N
Related modules: Select module Toms & Condilons 3 P’oosnl:on o/Service No
Related blocks: | “insert into template | Description Information ervices: Currency
..Descripion___..............]
ListView block: Please select.. =] ‘.Dalai/; te: g::::g “s;mdzol
Currency Name (name and description of product/senvice)
Currency symbol 1 block. Product blook wll be{ N e of product/service
Currency code Description of product/service
Subtotal Comment for produc/service
Body Header Total discount Quantity
Total discount (%) — Unit
Msouce B § 4B E & %A Iz:"""""“‘TAx e st price
- Total price
AR R R TS e 3 oo JCAL lg::g:::('/)
- | Font v z0 @ Total with TAX 2 R= = Total after discount
Shipping & Handling taxes TAX (%)
Shipping & Handling amount at R font TAX
Adjustment pul Total with
Grand total v B
Htem Details Curency : Euro () Tax Mode :
Mtem Name atyin oty List Price Total Net Price
Stoek
Vtiger Single User Pack 49870000 1.000 149,000 143
(-) Discount : 000
Total After Discourt 143
(o) Tax: 6556 2458
Vitiger 5 Users Pack 78907000 3000 699000 2097
() Discount : 104585
Total After Discount 199215
() Tax: 795685 2071 8%
Net Total 2,286.400
() Discount 2864
(+) Shipping & Handling Charges 50000
(+) Taxes For Shipping and Handling 55
Adjustment 100000
Grand Total 2213260
Picture 4.25 Mapping product block with vtiger form
Name Description
Currency Euro, Dollar
Currency symbol €5
Currency code EUR, USD

Subtotal

Total discount
Total discount (%)
Total without TAX
TAX

TAX (%)

TAX block

Total with TAX

Product block

Shipping & Handling taxes
Shipping & Handling amount

Adjustment
Grand Total

Total

Final Discount amount
Final Discount in %

Total price without TAX after discount

Total TAX amount
Total TAX in %

Price without TAX before discount, by Tax Mode: group = Net

This is useful for some countries, that need to have the detail

amount of TAX
Total price with TAX

Final taxes for Shipping & Handling
Final amount for Shipping & Handling
Adjustment from vtiger form

Grand Total from vtiger form
Table 4-1 Mapping values for result pricer available in Invoices, Quotes, Sales and Purchase Order
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Name Description

Record ID Record ID

Product No / Service No Number of product / service
Position Number of position (1,2,3,...)
Currency Euro, Dollar

Currency code EUR, USD

Currency symbol €S

Name Name and description of the product or service

Name of product/service Only the name of the product or service

Description of product/service Description of the product/service from module Product/Service
Comment for product/ service Comment for products/service from Invoice/SO/PO/Q form
Quantity Quantity defined in Invoice/SO/PO/Q

Unit Unit of product/service from module Product/Service

List price List Price from Invoice/SO/PO/Q

Total price List price x Unit

Discount Discount amount for each product/service

Discount (%) Discount in % for each product/service

Total after discount Total price after discount without TAX

A TAX amount for each product/service

TAX(%) TAX in % for each product/service

Total price with TAX Total price with TAX for each product/service
Table 4-2 Mapping values for product block template item available in Invoices, Quotes, Sales Orders and Purchase Orders

T
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4.9 Template settings

4.9.1 File name

In Settings tab of PDF Maker you can find “File name” definition. This setup gives you the opportunity to set
the name of generated PDF files according to your needs. You can combine strings, modules variables and
some standard variables like Template name, Current date. File name will be used by saving PDF file into
Documents and by sending PDF as attachment too. Dropdown list for file name depends on primary module
as can be seen on the below image.

Settings Sh

Properties Other information Labels Product block Header / Footer
File name: SHTEMPLATE_NAME#$$EMM-DD-Y' Y'Y Y #5$INVOICE_INVOICE_NO$ [invoice No ~|
r Settings Sh r Settings Shr Settings Shai
[ select ... >l |[select .. x| |select.. =~
g Common Fife Information Common Fife Information Common Fife Information
= Template name Template name Template name
= Current date (dd-mm-yyyy) Current date (dd-mm-yyyy) Current date [dd-mm-yyyy]
o) Current date [mm-dd-yyyy) Current date [mm-dd-yyyy) Current date (mm-dd-yyyy)
O Current date (yyyy-mm-dd) Current date (yyyy-mm-dd) Current date (yyyy-mm-dd)
Account Information Invoice Information FProduct Information
Account Name Subject Product Name
Account No Sales Order Product No
Phone e Customer No Part Number
8 Website Contact Name — Product Active
© Fax Invoice Date Manufacturer
o) Ticker Symbol Due Date Product Category
= Dther Phone Purchase Order Sales Start Date
@ Member Of Sales Commission Sales End Date
.g Email Excise Duty Support Start Date
e} Employees Account Name Support Expiry Date
= Other Email Status Website
Ownership Assigned To Vendor Name
Rating Created Time Mfr Part No
Industry = Modified Time o= Vendor Part No
LI Cad 1 - AL B aal bl

Picture 4.26 File name settings
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4.9.2 Status

You can set status as active or inactive for each template. Please take into account that this can be set
separately per logged user, it means this setting is not global. The inactive templates will not appear in the
list of available templates in the pdf maker block. You can find status of existing templates in:

a) ListView (Picture 4.27) — “Status” column
b) DetailView (Picture 4.28) — Properties tab

# Select Template name Description order ki Status Action

e template default —— e - e
} emplels for voice pve | Duplcate

for DetailView o
2 | - - Template for SalesOrder 1 Active Edtt | Duplicate
s 'O template default Template for PurchaseOrder ]| actve Edt | Dupicate
for DetailView & ListView status

4 ) uotes Templates for Quotes |7 Active Edit | Duplicate

5 r spation Simple organizations template, below kst of invoices P ] Active Edit | Duplicate

6 | template defaUIt Template for invoice >| ) Active Edt | Dupicate

for ListView

Picture 4.27 Status and setting of default in ListView

Viewing "“Invoice"

Properties “Invoice™

Template name: Invoice

Status of the
template is Active

Description: Template for Invoice

Module: e Click to set Click to unset
Stotus: Actie as inactive as default
Set as default: for DetadView v for ListView v

| POF Template
T o] TéMplate is set Template is set

as default as default
122 for DetailView for ListView
$INVOICE_ATCCUUNT_IDY $COMPANY_NAME$

Picture 4.28 Status and setting of default in DetailView

To set PDF template as active / inactive you can use two approaches:

2l [§ Setasin ) in DetailView (Picture 4.28). Click the =i
button to inactivate given template. If the template is Inactive, the button
button.
2. Using Settings tab in EditView — select status from listbox (Picture 4.29)

1. Using buttons

will be

shown. To activate this template you must click on the

Properties Other information Labels Product block Header / Footer Settings Sharing

File name: ISeIect e :]
Page format: Ad =
Page orientation: | Portrait vl

Ignored picklist values:

Margins: Top Select from the list to change status ) 2 Right (cm) 2
(status of the template is Active)
Humber format:

Decit - | points (precisi 2 Thousands separator
Status: IActive vi ! Check to set template as default

for ListView

Set as default: for DetailView [ _ for ListView [ -

Set for Customer Portal: r
Check to set template as default
for DetailView

Picture 4.29 Setting of status and “set as default” using Settings tab
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4.9.3 Setas default

The particular PDF Template can be set as default by a logged user, it means this setting is not global. This
default template is specific to that user and to that module. It means that different users can set their own
default templates for each module separately. It is possible to define template as default for DetailView and
default for ListView separately. You can find status of existing templates in

a) ListView (Picture 4.27) — template default for DetailView is marked with text “(default for
DetailView)”, template default for ListView is marked with text “(default for ListView)”. If the
template is default for DetailView as well as for ListView, then in the template name column text
“(default)” is written.

b) DetailView (Picture 4.28) — Properties tab

c) PDF Maker block — default template is highlighted and automatically selected in PDF Maker block.
PDF template is also highlighted and selected in case that only one pdf template exists for module
(see Picture 4.30).

PDFMaker # Select Template name Module & PDFMaker

TN | <> Cortect S s

Invoice

Invoice for special purpose
2 = Invoice ‘y'
;j 3 [ Invoice for special purpose (default) Invoice Lj

Picture 4.30 Default template in PDF Maker block

To set PDF template as default you can use two approaches:

1. Using buttons v l ( ! |) in DetailView (Picture 4.28). Click on button
LT 1o set the template as default for DetailView as well as for ListView. If you click on

button —L the template will be unset as default for DetailView and for ListView.
2. Using Settings tab in EditView — check/uncheck the checkboxes to change this setting (Picture 4.29)

separately for EditView and ListView.

Please take into account that templates using ListView block cannot be in parallel set as default for
DetailView. The checkbox “for DetailView” in “Settings” tab is automatically inactive if you check checkbox
“ListView block” in “Properties” tab (Picture 4.31)

' Properties Other information Labels Product block Header / Footer Settings
: :
: File name: Select .
' H
-E Page format: Ad ¥ H
Properties Other;
'
Page orientation: Portrait -
. g '
Template name: 3 Ignored picklist values:
'
Description: H .
t : Margins: Top (cm) 2 Bottom (cm) 2 Left (cm) 2 Right (cm) 2
i *Module: r;: Y '
E ' Humber format: Decimal point separator Number of Decimal points (precision) 2 Thousands separat
' ]
i .
Related modules: ré: Status: m
H
Related blocks: ré Set as default: for Detailiew [T for ListView [~ H
‘ H
T Ty e e e e e e S e e
v
7 Listview biock: €——TPloase select. =] ITIXIT =
'
H
................................... |

Picture 4.31 Setting default vs. ListView block
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4.9.4 Settemplate for Customer Portal

The PDF Maker template can be set as default template for Customer Portal. In order to set it please go to
the Settings tab and check the checkbox “Set for Customer Portal”. You have to confirm the replacement of
the standard customer portal template with your PDF Maker template. Please note that this setting is

available only for modules/templates Invoice and Quotes.

Edit "Invoice"
Properties Other information Labels Product block Header / Footer Settings Sharing
File name: | select ... =l
Page format: Ad &
Page orientation: I Portrait vI
Ignored picklist values:
Margins: Top (cm) 20 Bottom (cm) 20 Left (cm) 20 Right (cm) 20
Humber format: Decimal point separator |, of Decimal points (pr 2 Thousands separator
Status: I Active = |
s ot Dt Check to set template as default
for Customer Portal
Set for Customer Portal: Vv

Standard vTiger template will be replaced with 'Invoice' as a Customer Portal template.
Are you sure?

Coe ] Comea |

Confirm to replace the standard
Customer Portal template with your PDF Maker template

Picture 4.32 Setting the PDF template as template for Customer Portal
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4.10 Advanced editing

4.10.1 Head and foot of the table

We would like to notice that some combinations of OS of your PC and vtiger used could cause that tables in
PDF Maker are included into pdf template without tags <thead>, </thead>, <tfoot> and </tfoot>. These tags
are necessary for correct displaying heads and foots on each page, showing subtotal values, etc. As you can
see in the next picture, the correct order of the table’s parts is head (<thead>, </thead>), foot
(<tfoot>,</tfoot>) and body (<tbody>, </tbody>). Please add missing tags if necessary.

Body Header Footer il INV21-31.pdf - Adobe Reader = -10x|
x

File Edt View Document Tools Window Help
=

<table border="1" cellpadding="3" cel

lspacing="0" style="font-size: 10px; width: 100%;" width="708">

<thead>
<tr bgcolor="#c0c0c0">
<td style="TEXT-ALIGN: center">

<span><strong>Pgs</strong></span></td>

</tr>

<tfoot> s <tf00t> I

<td colspan="5" style="TEXT-ALIGN: left">
' <span style="font-weight: bold;">Subtotals ($CURRENCYCODES$)</span></td>’

[
</tr>

</tfoot> </tfoot>1 =

l_<t 0! >
o <tbody>|

I <td colspan="11">

| #PRODUCTBLOG STARTH</td> |
</tr> I

| <tr>

<td style="text-align: center; vertical-align: top;"> 5

| $PRODUCTPOSITIONS</td> Pos aty Text

|

</tr> I

<tr> 'S

<td solspap="11"> I
v
827x11,69n 4| | >

#PRODUCTBLOC ENDA</td>

</tr> </tbody>

I </thody>
/thody: —

Jtab T e — — — — — — — —— — —— — — — —— —— —

Picture 4.33 The structure of the table

4.10.2 Subtotal values
We introduced the variables for subtotal values. The main usage of the subtotal values is in invoices with
several pages. In this case subtotal values can give you better overview of the invoice.

Restrictions of the subtotal values usage:

e can be used only in the foot of the tables, it means within tags <tfoot>, </tfoot>
e jtis not allowed to use them together with tag <rowbreak />

Please refer to the following table with list of the variables for subtotal values and their description. Please
note, that variables STOTALAFTERDISCOUNT _SUBTOTALS and STOTALSUM_SUBTOTALS are same in case
you are using group tax.

Name Description

STOTAL_SUBTOTALS Sum of the “Subtotal”, i.e. sum of the (List Price * Qty)
Sprenp A \FN =) el U oA\ ES Sum of the Net Price without TAX after Discount
STOTALSUM_SUBTOTALS Sum of the Total Price (Net Price without TAX + TAX)

Table 4-3 Subtotal values

http://www.its4you.sk/en/ 45



In the following picture you can find example for individual tax. Please notice that subtotal values are

counted from the beginning of the table (invoice) to the end of the particular page. So values are cumulative,
i.e. they are not counted per page.

$TOTAL_SUBTOTALS STOTALAFTERDISCOUNT_SUBTOTALS$

$TOTALSUM_SUBTOTALS

o INV21-26.pdf - Adobe Reader « 10l x|
— — — — — — — — —
List Net Price
Pos|  Qty Text Price Subtotal without TAX Tax (%) mm.l)lw Total
1 [200[Bax [Product 1 subtotals 100,0( 200,00 0,00 200,00 1750 35.00 235,00
s thert deserption of Product 1 sabtotals F S
3,00 | Quantity | Product 2 subtotals 200,04 600,00 60,00 540,00 500 567,00
Thi s shert descripion of Prodact 2 subtotals ks
3 [2.00{Box  [Product 3 subtotals 300,04 600,00 90,00 510,00 1250 6375 573,75
et dwserpticn of Prodsct 3 subeotals —
Subtotals (EUR) 1400,00 1250,00 137575
List Net Price
Pos. Qty Text Price. * Discount without TAX Tax (%) | Tax(EUR || Total
4 [1,00[Box | Product 4 subtotals 250,04 250,00 0,00 250,00 1250 3125 281,25
D prodrt 4 wabectais —
Subtotals (EUR) 1650,00 1500,00 1657,00
—— — — e — e — - — — —

4.10.3 <rowbreak /> in tables
The tag <rowbreak /> was developed to be used inside tables in order to allow dividing longer text into the

Picture 4.34 Subtotal values

several rows of the table if necessary. In the next picture you can find how to use <rowbreak />. In order to

divide longer text in exact place, insert tag directly inside text. It means you have to edit your record. Please

never use <rowbreak /> directly in the pdf template, because it wouldn’t work. Tag <rowbreak /> is ignored

if it is used outside the table and additionally is also not visible. If you use your text outside the table tag will

be not seen in final

document.

Item Details

* item Name

1st part of d 1st part of d
1st part of iption 1st part of
1st part of d iption 1st part of di
1st part of d ion 1st part of d
1st part of iption 1st pan of
1st part of descriptie

1st art of descpti n
escription 2nd Pa

2nd part of description 2nd part of
ion 2nd part of d

i part of description 2nd pm of doscnphon

ption 2nd part

of d

2nd part of di

2nd

8 INV7-1.pd1 - Adobe Reader

Fle Edt Vew Documert Took Window Help

part of description 2nd part of description
2nd part of description 2nd part of
2nd part of d ion 2nd part
2nd part of d 2nd
part of description 2nd part of description
2nd part of description 2nd part of
iption 2nd part of d iption 2nd part
of d ion 2nd part of di ion 2nd
part of description 2nd part of description
2nd part of description 2nd part of
iption 2nd part of d ption 2nd part
of d 2nd part of d ion 2nd
part of description 2nd part of description
2nd part of description 2nd part of
2nd part of d ion 2nd part
of d 2nd part of di ion 2nd
part of description 2nd part of description
2nd part of description 2nd part of s
iption 2nd part of description 2nd part |
of descriotion 2nd part of description 2nd __}

of d

Invoice No INV7

Text

£ 88

st part of 'dr':s'rx'-xiﬁz'm 5t part of description §
1st part of description 1st part of description ! H
1st part of description 1st part of description .
1st part of description 1st part of description § !
1st part of description 1st part of description }
Ist part of m scription 1st part of description §

164,00 | 820,00

<rowbreak />

Picture 4.35 <rowbreak /> usage
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4.10.4 <rowpagebreak /> in tables

The tag <rowpagebreak /> was developed to be used inside tables in order to allow dividing longer text into
the several pages if necessary. In the following pictures you can find how to use <rowpagebreak /> and
differences between usage <rowbreak /> and <rowpagebreak /> inside tables. In order to divide longer text
in exact place, insert tag directly inside text. It means you have to edit your record. Please never use
<rowpagebreak /> directly in the pdf template, because it wouldn’t work. Tag <rowpagebreak /> is ignored if
it is used outside the table and additionally is also not visible. If you use your text outside the table tag will
be not seen in final document.

Product Name Quantity Unit Price Amount

2,00 100,00 200,00
part of description 1 st part of description 1 st part of
of 1st of

of 1st

part part part of description
part of description 1 st part of description 1 st part of description 1 st part of
15t part of 15t part of 1 st part of description 1
st part of description 1 st part of description 1 st part of description 1 st part of
deecpton 1 f ot o e st part of 1 st part of description 1
of description 1 st part of description 1 st part of

mmmmmdmmx part of description

<rowpagebreak />

ttom Detalls

Tem Name
.-
- -

“Solutions That's Perfect”

zmmnuaemwmznapa ddﬁmpﬂon nd part mmzmona

Total 200,00

Tax % 0,00

Grand Total (EUR) 200,00

Picture 4.36 <rowpagebreak /> usage

em Details Unit
Product Name Quantity Price Amount|

Floiage. Product one 2 200,00
Lo o e B AT L Lo L Sl L L of 1t part of description 1 st part of description 1 st part of
il - part st part 1stpart

part of description
description 1 st part of description 1 st part of description 1 st part ddww«momdmmm
# <rowbreak /> |
a MM’M?I’ME\TMMM’W\I i At O RBCHpR 2 A g Md’ﬂmﬁlﬁnTﬂdpﬂd

Total 200,00
Tax % 0,00
Grand Total (EUR) 200,00

Picture 4.37 <rowbreak /> usage

Difference between usage <rowpagebreak /> and <rowbreak /> is that <rowbreak /> divides long text into
more blocks and <rowpagebreak /> divides long text into more pages. <rowbreak /> works similar like <br>
in HTML code.
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If you want to use <rowpagebreak /> we recommend to set fixed size of table in pixels or percentage. In the
following pictures you can see difference between usage dynamic and fixed size of table and how to set fixed

size of table.

Product 2 Unit
SNo " Code Product Name Lot Price Amount S.No "“’" - Product Name Quantity Unit Price Amount
1 one 2,00 00,00 200,00
1.5t part of description 1 of Gescription 1 st part of description 1 st part of 1 Product one 2,00 100,00 200,00
5 part of description 1 5 part of descipbion 1 3 prt of descrgtion 15t part of Gescrpion 1 s part of description 1 & partof Gesrption 1t part of
1 52 part of description 1 st part of description 1 5t part of description 1 st part of  description 1 st part of description 1 st part of description 1 st part of
15t part of description 1 st part of description 1 st part of st part of description 1 st part of description 1 st part of description 1 st part of
1 st part of description 1 st part of description 1 st part of description 1 &t part of description 1 st part of description 1 st of description 1 st part of description 1
description 1 st part of description 1 5t part of description 1 st part of 5t part of description 1 st part of description 1 st part of description 1 st part of
1 st part of description 1 st part of Gescription 1 st part of description 1 st part of description 1 st part of description 1 st of description 1 st part of description 1
1 5t part of description 1 st part of description st part of description 1 st part of description 1 st part of description 1 st part of
descrption 1 % part of descrption 15t part of descrgtion
.
; - .
- i
.
- —
“Solutions That's Perfect” “Solutions That's Perfect”
2 nd par iption 2 nd pant 2 nd part of description 2 nd part of 2 nd part 2 nd part of
nd part of description 2 nd part of description 2 nd part of description 2 nd part of description 2 nd part of description 2 nd part  description 2 nd part of description 2 nd part of description 2 nd part of description
of descriptiof 2nd 2 nd part of description 2 nd part of description 2 nd 2 nd part 2 nd part of
part of descaption 2 nd part of description 2 nd part of description 2 nd part of description 2 nd part of description 2 nd part of description 2. 2 nd part of description 2 nd ‘description 2 nd part of description
part ription 2 nd part of description 2 nd part of description 2 nd part of description 3 nd part of description 2 nd part of 2 nd part of description 2 nd -of description 2 nd part of description 2 nd pert of
description 2 nd part of description 2 nd part of description 2 nd part of description: 2 nd part of description 2 nd part of descrigtion 2 nd part of description
2nd 2nd
cerptn 2 2o
Total 200,00 2 part of desription 2 v part o descrption 2 nd partof descigtion 2 nd part of
decrption
Tax% 0,00
Total 200,00
Grand Total (EUR) 200,00 =
Tax % 0,00
Grand Total (EUR) 200,00

Dynamic size of table

Fixed size of table

Picture 4.38 Difference between dynamic and fixed size of table

To set fixed size of table please provide following steps:

vk wnN e

Bedy Header
Elsouce [1 & EH & EBH@EE@Em a% % L
B I U= X, x2 =i tnwwliS=E== EEAE

Styles -

Format ¥

Tahoma -

o a
oo | produckcode product ome | —Quantty | it

Open your PDF template and edit it.
In CKEditor click right button of mouse in cell of table.
Choose Cell -> Cell Properties (Picture 4.39).

Set width in pixels or percent (Picture 4.40) it is up to you how to set width and click on OK button.
That steps repeat for all cells in table.

Footer

Quote no: $QUOTES_QUOTE_NO$

Quote Date: $QUOTES MODIFIEDTIMES

!

1$PRODUCTPOSITION$

i i

e
pi #PRODUCTBLOC_END#, .

UCTCODE$$SERVICES_SERVICE_NOS PRODUCTNAMES
| SPRODUCTS_IMAGENAMESi} :

#$PRODUCTQUANTITY$

]
E$PRDDUCI
4

Cell 4

%G_LBL_TOTAL%

%G_Tax% $VATPERCE!

%G_LBL_GRAND_]

o

Terms & Conditions

SQUOTES_TERMS,

Column 4
Delete Table
[ Table Properties
‘i, Edit Div
% Remove Div

Insert Cell Before
Insert Cell After
Delete Cells

Werge Right

Split Cell Horizontally

Split Cell Vertically

Cell Properties

Picture 4.39 How to set fixed size of table step 1
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' Gell Properties @

LT 1 1
fwih 0 [iperceni<]i  CellTpe oata [+]
Ferght i
: Rows Span
Word Wrap ' ! Columns Span
Horizontal Alignment Center [« | Background Colo, | | Choose
Vertical Alignment | Top =

Border Color |:| | Choose

Picture 4.40 How to set fixed size of table step 2
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5 PDF Maker block actions

The PDF Maker block (3.4) contains links to initiate several actions:

Export To PDF
[ )
. @ Send Email With PDF
. ﬁ Edit and Export To PDF
m Save PDF into Documents
[ ]

@ PDF Product Page Break

ﬁ PDF Product Images
°

B eeotwRTF

You can find description of above actions in the following sections. Please take into account that visibility of
above links within PDF Maker block depends on user profile.

5.1 Exportto PDF

The export of your documents/records to PDF files is the basic action of PDF Maker block.

1. Go to the detail view of given Module and on the right side of detail view, in the PDF Maker block,
choose your PDF Template.

2. Clickon PR [ink,
A popup window will appear on the screen. Please select whether you would like to open or save pdf
file.

4. Click on to finish export to PDF file.

[ INV1 ] vtiger_invoice201 - Invoice Information Updated 3 days ago (07 May 2012)

Invoice Information More Information i-—d m m &
" Invoice Information 3
]
Subject Miger_invoice201 Sales Dv{ SO_vtigerSusrp PDFMaker
Customer No Opening Invoice_INV1_10-05-2012.pdf x| Invoice with Adjustmert &
Crrte Willia . Invoice NULL custom date
Contact Name Williams Linda
Y " You have chosen to open Invoice shering 1
Due Date 2012-03-26 "= Invoice_INY1_10-05-2012.pdf Invoice listview u
— v
Excise Duty which is a: Adobe Acrobat Document (73,0 KB)
from: http: /i A | Expo
Account Name X-CEED INC 99 E, FopmInfl
~What should Firefox do with this file? a
Assigned To Administrator J Send Email With PDF
( Openwith [Adabe Reader 9.3 (default) | et
Modified Time 2012-05-07 221 |
 saveFie T2 Edt ond Export To POF
' Address Information I Do this automaticaly for files like this from now on. 4 } Save PDF into Documents
™ uJ
Billing Address 999 Baker Way ﬁ‘ PDF Product Page Break
Biling PO Box n] Cancel | ) ""
PDF Product Images
Billing City San Jose UL A ﬁ i
Biling State A Shipping State ~~ CA @l‘ Export To RTF
=b|
Billing Postal Code 99939 Shipping Postal Code 99993
Hea Hnea

Picture 5.1 Export to PDF
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5.2 Send email with PDF

PDF Maker allows you to send your pdf documents via email in few easy steps:

1. Go to the detail view of given Module and on the right side of detail view, in the PDF Maker block,
choose your PDF Template.

Click on T semaemsiwmen |y

A popup window “Select Email IDs” will appear on the screen. Please select recipient(s).

Click on BEEEN putton.

A popup window “Compose Mail” will appear on the screen with already attached pdf file. Please

vk wnN

add subject and text according to your needs. You can add additional recipients if necessary as well.
6. Clickon Lt button to send email with attached file(s).

1 1
i - 2 PP
Sales > Invoice - 1 Select Email IDs K
1 1
[ X-CEED INC 99 has the following Email IDs associated Please 1
- A o1 1
[INV1 ] thgel'_anOI02201 - Invoice Select the Email IDs to which the mail should be sent :
[r————— 2 ': v Email :
Invoice Information More infori sopko@itsdyou.sk 3 ’ | Edit | Duplicate [ Delete | &>
[ B 1
- r Other Email :
[ 1
 Invoice Information : :
- '
Subject vt 4 2 b_viigersusrp PDFMaker
1
Custo | ] ] - -
Customer No : :RM Help - labels :l
ortact Name e FVBESTme = = =2012-04-05 Invoice with Adjustment
kbt tentaiist mm o -t - et | Invoice with Adjustment 2 —J
H© Conpose il Hoitarueior ————————— === ———— = = R ioixl} beetacee s
" Invoice sharing §
:‘gj T T T R N L "C TIEVIRFERNEEY Vg SN A —, jll
' = oot fart = : US English ﬂ
1 . Select contac ‘.
! Compose E-Mail i T e
H L) Bxeer o Rt
1 To: [X- l
- To: [X-CEED INC 93<sopko@tsdyou sk>, | \[Accounts =] [SHE2 ] | Send Emeil i PoF
1 =
' ce: | | | mvipat :
. ‘ | T2 ot end Export To POF
Bee 7 H
1
1 1
i rsuect: [ Jattachment ' 5| save POF into Documerts
- '
1 Attachment: | Files Maximum & Browse.. 6 ' ﬁ PDF Product Page Break
1 n BN
- 1
1
! i Fmail 1 | r g !: ancel | 1 ﬁ POF Product Images
1
1
I BI UM u,x =& E EEAN § P Esource O R & H B| Excont oRTF
0 ey
1 - e
I AEEdR a¥ WE e BE=EOIA A .
1
1
- . - - " Al Tools
-
1
N 5 : _—
: . i
1
. 1
1
A A A A A R N A N A N N A A N A R S N A A A A

Picture 5.2 Send Email with PDF — Compose E-Mail

Please refer also to our EMAIL Maker which allows you to create your own email templates (EMAIL Maker
demo link).
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5.3 Editand Export to PDF

From time to time it is necessary to edit your document before print or save. For example, you can change
post address in one document but don’t want to change record in database because it is temporary
necessity, or as shown in the example below just add text “(COPY)” into the caption of the invoice. In that

case you can choose 2 smsannins getion jtem which gives you possibility to change not only layout of the
document/template but in addition any text. In order to edit and export PDF file:

1. Go to the detail view of given Module and on the right side of detail view, in the PDF Maker block,
choose your PDF Template.

2. Click on T2 smssmnmeor |y

3. A popup window with template will appear in the screen. You are able now to modify your

document now.
4. Click on
pdf file into documents.

. to see the final pdf file. As can be seen in the picture you can also save your

Leads Accounts Contacts Potentials Quotes Sales Order Invoice Price Books Documents Calendar
" = ® "
Sales > Invoice o Q2 e | AN

[ INV1 ] vtiger_invoice201 - Invoice Information Updated 2 days ago (07 May 2012)
3 [ ]

Invoice Information More Information /

"o oupicate | oeicic REICUIS

=101 x|
| um ‘
21§ PDFMaker
Template: Bastc Invoice
u Invoice with Adjustment &
tToPOF ||  PDF ) | Invoice NULL custom date
Invoice sharing ™1
Body Header Footer Invoice listview |

& source [] & [

7 ] send Email i poF
™

B I U e X, x2

= Normal '~ t Bl B - K- @ R 3

Invoice No: INV1 (COPY)

X-CEED INC 99

f:} POF Product Pace Break

999 Baker Way vtiger i~
40-41-42, Sivasundar Apartments, Flat D-II, Shastri Street, Vela: |
99999 San Jose 600 042 Chennai B excot TorTE
CA India hd )
| | e I
e = 3 e |

Picture 5.3 Edit and export to PDF
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5.4 Save PDF into Documents
You can save the template or merged templates into the module Documents using following steps:

1. Go to the detail view of given Module and on the right side of detail view, in the PDF Maker block,
choose your PDF Template.

2. Click on T seeeormeommens i A popup window will appear on the screen.

3. In the part “Documents” please write the title of the document and select the storage folder. You
can also add a note.

4. In the part “Related To”, you can select contact or organization to which this document will be
related. This document is than visible under More Information tab -> Documents (Picture 5.4)

5. Click on BEZEM button to save the pdf file into Documents.

[INV1 ] vtiger_invoice201 - Invoice Information Updated 203 days ago (24 Oct 2012) By Administrator

Invoice Information More Information | Edit m m &

Actions
“ Invoice Information
Subject Viiger_nvoice201 Sales Order SO _viiger PDFMaker
Customer No Save PDF into Documents @M R
ContactName = Dorathy Fo o e ! tB1-07-2012 Invoice percentage
Documents 3 ' Invoice with product images 1
DueDate  03-07-2 ; 3
*Title INV1 H .
Excise Duty E Ecit J
Folder Name Default vl '
Organization Name wigerusd o bated US English ;]
Assigned To Administ Ask Dorethy to check this invoice! .06.201210:2918 Export To POF
Modiified Time 24-10-204 Notes

Send Email Viith PDF

Related To 4
Billing Address 345 Sugt o [ Bl
.} Cortact  |Dorothy Taylor - 2 €

Biling PO Box r
o Fe T2 eor Product Page Break
§ Orgwizakon [igeruser - -

v Address Information

Edit and Export To PDF

Biling Cty = San Mal
Biling State A Y PDF Product nages
g = 99999 -
Biling Postal Code a Export To RTF
Biling Courtry ~ USA
0
[ CON10 ] Dorothy Taylor - Contact More Information !

Updated 231 days ago (28 Jul 2012) By Administratar T T LT P %

1
'
———————— 1 [Acco] vtigeruser - Organization More Information !
Cortact Information Wor e Information ¥ Updated 331 days 0go (18 Jun 2012) By Admiistrator H
H
- i
H BT H
! Organization Infoemation More Information 1
“ Documents ' 1

i
1

'
Showing Records 1 -1 of 1 wuf of1 2 (» : i
1 ~ Documents - 1
Title w File llame Modified Time Assigned Td H
Recor “ ‘ »iw n Document. '
vt [ v o 15.05-201319.20.43 Adinistrtor § Stipwing fecorde ] 238t ol LA | Select Documents | i

I
' Title W File Name Modified Time Assigned To Foldes Name Action H
1
H Y1 3 ravt oot 15-05-2013122043 Administrator Detaut it | g2 1

H
1

Picture 5.4 Save PDF into Documents
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5.5 PDF Product Page Break
Product blocks are available for some modules (Invoice, SO, PO, Q). PDF Product Page Break action allows
you to setup additional settings according to your needs. You can define:

e A position of the page break. The page break will be inserted after each selected product —
(Picture 5.5 - blue line)

e Arepetition of the table’s header on the next page - (Picture 5.5 - red line)

e Asubtotal value at the end of end of the page (before page break) - (Picture 5.5 - green line)

<7 Invoice Information

Please select the pdf template
viiger_invoice201

Subject Sales Order ~ SO_zoho
Invoice ~
Customer No Invoice No___INV1 Invoice with Adjustment =
Invoice for individual TAX |i|
p Invoice without loge
Invoice No: INV1 Invoice with adjustment without | ~
US Engiish -
Pos| Oty Text List Price|Discount |Net Price|
EUR EUR TA| export 1o poE
1 |1.00[Each|vtiger 5 Users Pack 2200,00]  200,00] 2000,00 150318
This is test comment for preduct of PurchaseOrdor | seno eman vin poe
5 |1.00[Each|abcd123a 4300,00]  300,00] 4000,00
This is test comment for product of Iavoice T save PoF into Documents
Subtotal 5000,00 TB| eor prosuct Page Break
b
PDF Product Page Break
¥ Global settings
Show table header after page break
Show subtotal after page break
Products
— Discount |Net Price|
Pos)| Oty Text EUR EUR tiger 5 Users Pack
3 S,UulEach Brother Ink Jet Cartridge 255,00 0,00] 1275,00 abed1234
[ Total 7275,00
[rre— 100.00 Brother Ink Jet Cartridge
Net Total 7175,00 E
Tax 0,00 % of 7175,00 0,00
Adjustment 100,00
Grand Total 7175,00 Mode : ndividual
let Price
Total After Discount 2000
(+) Tax: 0.00 2000
abcd1234 44286000 1.000 4300.000 4300
This is test comment for product of invoice:
(-) Discount : 300.000
Total After Discount 4000

Picture 5.5 Product page break settings

Next picture shows final pdf documents of the same invoice without (left side) and with (right side) product
page break settings. As can be seen, in case of not defined settings PDF Maker correctly divided invoice after
fourth product, i.e. one row related to product is not divided between two pages.

Invoice Date: 2012-04-05 Invoice Date: 2012-04-05
Pos| Oty Teut | |PPIOR PRI SO PRI (S A Fos| Oty Text Tt Price | Sub Total | Discount | Net Price ] Tax o) | Tax (FURI| Total
E F. PDF Product Page Break 2 000 0.00] 200

— PDF Product Page Break 1 [1.00[Each

Global settings.

Show tatle header afler page brask 17
o W

7 Global settings

¥ Show tatle header afer page bresk 00| seo3z|27ees2

P sows ok

Tax (FUR) [ Total

Picture 5.6 Product page break settings comparison
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5.6 PDF Product Images

PDF Product Images action allows you to define some settings related to product images:

e used for product templates (see chapter 5.6.1)
e used inside product blocks (see chapter 5.6.2)

5.6.1 PDF Product Images in product templates

The link T eor rosuctmaes is useful in case you are using more images for one product and you would like to
select which image has to be used within your pdf exported files. Let’s suppose that variable
SPRODUCTS_IMAGENAMES is used in the template. In order to select which image will be used please
provide following steps:

1. Clle on ﬁ PDF Product Images I|nk
2. PDF Product Images window will appear on the screen.

3. Select the picture and click on I button.

Properties "Product image selection™

'
'
'
'
'
'
'
: Template name: Product image selection
'
: Description:
'
1 Module: Products
'
'
1 Status: Active . .
: Final PDF file
! Setas default: for DetailView X forlistView X § = o precccccsssascscssssnansnansesann
'
i| POF Template
i Header ITS4You product
'
Body

$PRODUCTS_PRODUCTNAMES

$PRODUCTS_IMAGENAMES <

RPDF template

I ITS4You :

'- """"""""""""""""""""""""""" B R R ) o P o o O O R S S ey NSNS eeresenaee
; . . PDFMaker :
:
H
Oty Anit |
Reorder Level US Engish |
Refouryou Gty. in Demand D Export To POF

o m Send Email With PDF
) -

i PDF Product Images

ITS4You product {100 X

r@r :
2

Product image

H
. =i ) B ewot orTE

B e

Picture 5.7 PDF Product Images in product templates

Depending on your selection 4 different situations can happen:

a) If more pictures are available only selected picture will be used.

b) If only one picture is available it is used automatically.

c) If picture is not available then no changes will be visible in the final document.
d) In case you don’t want to use picture you are able to switch it off.
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5.6.2 PDF Product Images in product blocks

The PDF Product Images also allows defining images which will be used in final exported pdf files within
product blocks.

1. Start editing of your pdf template. Go to the Product block tab, from “Available fields for Products”
select “Product Image” and click on button.

2. As can be seen in image below, it is required to insert the variable SPRODUCTS_IMAGENAMES
between #PRODUCTBLOC_START# end #PRODUCTBLOC_END#

3. Click on Liiiii] button to save your pdf template.

Properties Other information Labels Product block Header / Footer

Product block template:

| product block for individual tax ¥]

Product block: | Block end 'I Insert into template
*Common fields for Products & Services: I Record ID :I Insert into template
*Available fields for Products: I Product Image :I Insert into template
*Available fields for Services: I Service N LI Insert into template
* fields are placed into Product block. Product block will be sh lor every product/service in PDF.
3
EX N
Body Header Footer
o n
Pos / %G_0Oty% Text %G_LBL_LIST_PRICE% | %G_Subtotal% %
E #PRODUCTH.OC_START‘: H
- ODIRJ QUANTITYS | $PRODUCTUSAGEUNITS | SPRODUCTNAMES $PRODUCTLISTPRICES | SPRODUCTTOTALS | $PRC
I $PRODUCTS _IMAGENAMES T
-
»
1| #PRODUCTBLOC_END# _:.‘
[ | Subtotals
%G _Discourt%
Total with TAX

Picture 5.8 PDF Product images
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Let’s assume that your pdf template including product image variable is correctly prepared and saved. In
order to apply pdf product images settings:

1. Go to the detail view of given Module (for example Invoice) and on the right side of detail view, in
the PDF Maker block, choose your PDF Template.

2. Click on La POFProsetimees oy
A popup window “PDF Product images” will appear on the screen. It displays all available pictures for
each product from the selected record (for example invoice). You can select which picture will be
used in final pdf document, as well as its size. Depending on your selection 4 different situations can
happen:
a) If more pictures are available only selected picture will be used.

b) If only one picture is available it is used automatically.
c) If picture is not available the cell in the pdf document remains empty.
d) In case you don’t want to use picture you are able to switch it off.
You can also set a width or height for the generated images. If you leave one of the parameter fields
empty, the size of image will be proportional. If you leave both parameter fields empty, the image
will be displayed in its original size.
4. Click on BEZEM button to save your setting.
5. Now, pdf product images settings are saved and will be used for additional actions, like export to
pdf, send email with pdf etc.

PDF dOCU ment www.vtiger.com
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Picture 5.9 PDF Product images settings
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5.7 Exportto RTF
PDF Maker also supports export to RTF.

1. Go to the detail view of given Module and on the right side of detail view, in the PDF Maker block,
choose your PDF Template.

2. Clickon B Esatmoeme i
3. A popup window “Opening *.rtf” will appear on the screen.
4, Click button to open/save the rtf file.

Important note: Please take into account that export to RTF is only additional feature of the

PDF Maker and is not fully supported. There are some well known problems (e.g. export
pictures, advanced formatting etc.) which could cause wrong export.

Sales Order SO_vtigerSusrp PDFMaker
Eveiie b Ve | ssse—————
3 4 ! Invoice with Adjustmert 2 At
Invoice Da‘fﬁ" 2012-04-05 : Invoice with product image: 1
. c R S = 1 Invoice sharing __ﬂ' '1
Opening Invoice_INY1_23-05-2012.rtf o H u

1 Invoice listview

. Basicinvoce Il
1 You have chosen to open e ) - o
g .

! ] Invoice_INV1_23-05-2012.rtf US English .1
1 . . o
which is a: Rich Text Format
] Export To PDF
- from: http: /s —— @
1

"1 ~What should Firefox do with this file? 78| send Email with POF
1
1 'of ¢ M i
: +  Open with IMlcrosoft Office Word (default) 3 B Edit and Export To POF
E (" Save File

S PDF into D nt
: [ Do this automatically For files like this From now on. B ave LT Mo Locuments
1
: 4 @ PDF Product Page Break
1
¥ L}
: m Cancel ﬁ PDF Product Images
1
Shipping Postal Code ~ >>>°° @4 Export ToRTF  |= 2 "
Shipping Country USA

Picture 5.10 Export to rtf
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6 Additional features

6.1 Mass export and merging templates

In chapters 5.1 and 5.7 was described how to export documents via PDF Maker block. There is additional
possibility of the export to pdf or rtf via ListView. In addition, ListView allows you mass export and merging
templates. To do mass export in ListView please provide following steps:

1. Inside ListView, select one or more document.
2. Clickon L&
3. PDF Maker batch export window will appear on the screen.
4. Select the pdf template.
5. Click on EEiiiiislid or Ll il
m s Edit | PDF Export | Showing Records 1 - 19 0f 19 a4 »
o ®
1 .| T | muoice no 2 Subject Sales Order .g
© @ vt * | tiger_invoice201 SO_vigerSugr  *TIUUtTeesstIssssssssssssssscssssssssssesas ’ é %
ol [=] R AT T % o Invoice INV1 based on o5
a rPDF Mikar bateh & template "Invoice sharing" «“ £
5 | 7 |mv3 [ l i _ ° ¢
) [ ; Invoice INV3 based on 2
|l %] : 5 " : R RN
7)) 4 : template "Invoice sharing =
0N |~ |nvs { 3 ) c 'O
© ; - Invoice INV5 based on 8o
S |7 ! g template "Invoice sharing" i 2
] H i T ©
|l (4 : f eresscscsssnnssssnnsessneessenasenaaaee Q o
] 1 (—0
I |mve i A =
1
I |mnve : : e

Picture 6.1 Mass export

The merging of the templates allows you to print one or more documents using more templates at once.
Next picture shows the merging of the templates.

m' s E J. 12 showing Records 1 -190f 19 LK
[0}
o
D I invoice No Subject Sales Order o)
[0} S o
‘.(-U‘ O (v E—— SO_vligersusy  TITTITIITeSTeTsas s, z3
R SIS Invoice INV3 based on — %—
E = PDF Maker batch export template "Invoice with Adj. 5 E
s n O
(] Invoice INV3 based on i
= | O |Nve template "Invoice sharing" B ‘2
D - s . 5o
£ Invoice INV3 based on o 5
E’) [ Inve r template "Basic invoice" S 3
o
m I_ INVT7 [ eeMssssssssssssssssssssssssssRssssRRRRRnnnn (_u 8
E  mvs r £
EXport 1o Fur l E grLie T i ""-‘Ai.")h..l LL
I~ INvS r

Picture 6.2 Merging templates
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If you combine mass export and merging templates you will obtain final pdf document as is shown in the
next picture.

Invoice INV1 based on

. template "Invoice with Adj.
Invoice INV1 based on
template "Invoice sharing"
B B showing Records 1 - 19 0f 19 C . P 9 &
Invoice INV1 based on O w
$ [T Invoice No Subject Sales Order . template "Basic invoice" é _9
+ ""U' VN1 vtiger _invoice201 SO_vtigerSusr _E %_
—_ Invoice INV3 based on o £
O T mnv2 »aho i TR . ' | ‘
" " a)
8_ E =T PDF Maker batch export template "Invoice with Adj. S ;
i (%)
X O : Invoice INV3 based on % c
) - T INv4 Invoice with Adjustment 2 template "Invoice sharing" )
o) p VS mﬂmimm mage (il o
% £ l‘%;wﬂ? Invoice INV3 based on 8 2
© E’J ™ INve r template "Basic invoice" L=
= O vz US Engish 5 r ) E‘S
E Invoice INVS based on g ©
I nve Export To PDF | Ex - — r template "Invoice with Adj." =
0 [wve ' Invoice INV5 based on
template "Invoice sharing"
. Invoice INVS based on

template "Basic invoice"

Picture 6.3 Mass export combined with merging templates

6.1.1 Sorting within mass export

The order of the records exported in the pdf file within mass export depends on sorting used in the ListView.
So if you change sorting of the records in the ListView then the final PDF file will correspond this sorting, i.e.
records will be ordered as sorted in the ListView (Picture 6.4).

" Invoice No ESubjeﬂ v g Sales Order Status Total
M nvi2 SO_wigersss SO_vtiger AutoCreated €1,190.00
M nvi <€ Tt Ter T T TR
M mnvis vtiger user packs wtiger user packs AutoCreated €4 997 .00
I nv3 wtigerSusrp_invoice71134 SO_vt100usrpk Approved €3,050.00
B
O E.":‘:Tff .N_onv _________ E Subject Sales Order Status Total
M invi2 S0_vtigerss5 SO_vtiger AutoCreated €,130.00
M mnvis <€ VIOET USEr PaCRS TIOET USET RS Eutocreste oNeSTOr
I~ Inv3 wtigerSusrp_invoice71134 SO_vt100usrpk Approved €3,050.00
M INnv33 wtiger user packs viiger user packs AutoCreated €5696.00
| ErEasdmsEa
™ Invoice Ho Subject Sales Order Status E-Tl-:vt_a_l -? -------- E
I nv3 wiigerSusrp_invoice71134 SO_vt100usrpk Approved €3,050.004
MV nv33 < Ve USET PaCRS P USET ek Errocrenten e
¥ mnv1s vtiger user packs vtiger user packs AutoCreated €4 937 00
¥V invi2 SO_wtigersss SO_vtiger AutoCreated €1,190.00

Picture 6.4 Sorting within mass export
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6.2 Export and import templates
Export and import of the PDF templates makes it easy to work with PDF Maker templates by migration
process or moving templates from development to productive installation.

In order to export PDF templates to external sources in PDF Maker tool do following steps:

In the PDF Maker ListView page select one or more templates which would you like to export.

1
2. Clickon -+ toolbar icon.

3. Inthe File Download pop-up dialog select “Save File”.

4. Click to save the templates in *.xml file format.

Tools > PDF Maker - O 2 e = A
e ’—ﬁ 2.
import export
# Select Template name Module Description
1 'm Sales Order Template for SalesOrder
2 | P Opening export.xml x|
3 | Ciicls You have chosen to open
« export.xml
R r Accounts Accounts isar XML
5 0 Invoice with Adjustment Invoice from: hetp://i R Nl
[~ What should Firefox do with this file?
6 |V Invoice listview Invoice =
Al C Openwith [xML Editor (default) |
'/ O Invoice related Invoice @ SaveFie
8 ' Invoice editable preview (default) Invoice [™ Do this automaticaly For Files like this from now on. 4
-

r

r

O

woice NULL custom date Invoice
Contact NULL custom date Contacts | Cancel

voice VAT biock

Picture 6.5 Export of the templates

To import PDF templates from external sources click on the Import toolbar icon -* (see Picture 6.5 point
2.). After click the new import page will appear on the screen.

Tools > PDF Maker Q|2 | | [« -
Import PDF Templates
To start import, browse to locate the XML file and click on the Next button to Continue.
File Location : l Browse... I

Picture 6.6 Import pdf templates page

In the Import pdf templates page, browse the PDF Maker template-related data in *.xml format and then
click the LU0 button. It will take a few seconds to complete the import. The imported templates can be
found in PDF Maker ListView page.
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6.3 Sharing
Using Sharing tab you can define template owner and how to share your template between you and other
users or groups. You can setup sharing for different entities & members. In order to share your template:

Select “Share” from the list.

Select “Entity” from the list. Available entities are: groups, roles, roles & subordinates, users.
Select member of entity

Click _» |to add it to “Selected Members”

Click — < |to remove selected member from “Selected Members”

vk wnN e

Properties Other information Labels Product block Header / Footer Settings Sharing
click here
to change
owner

Template owner: Administrator ¥

]

Available Entities & Members

2 Entity: | Users - l
a I—I

Selected Members

P I e - -
1 Members of Entity 1 1 Members of ™ [}
I User:admin ;l: . 1 :
User::standarduser 1 ST : : Roles::CEO '
3 User:tester : : » i ! User::admin :
1 User:test2 H 1 1 1 User:tester H
! H - L]
: i =t :
1 H F—— H
2 1 : 1
1 1
1 s h =

Picture 6.7 Sharing

6.4 Custom functions

If you need a special treatment of vtiger data in your template, you can use custom (your own) functions.
There is a folder ,functions” under [vTigerROOT]/modules/PDFMaker, where you can place your own .php
file with functions which would you like to use. This file will be included automatically. Inside this folder is
file ,itsdyou.php”, which contains our functions. These functions are listed in the Table 6-1 and are provided
for you for free. Do not modify this file, because by next version it will be overwritten. If you would like to
use your own functions, please create your own file/files, it means create new .php file under
[vTigerROOT]/modules/PDFMaker/functions and place here your functions. In order to insert custom
function into template provide following:

1. Go to EditView, and in Other information tab select custom function from selectbox , Custom
functions®. You can choose one of our functions (its4you_*), or your own function.

2. Click BLEEELEREEEEH button. It adds function in form

[CUSTOMFUNCTION |functionname | paraml |param2]...| CUSTOMFUNCTION].

3. Finally you have to define parameters of the function as shown in the Picture 6.8.
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Properties 5 Other information E Labels Product block Header / Footer Settings Sharing

a4
Company and User information: wsnyinformmion :_I I Please select ... ;] m
Terms and Conditions: 1 . |Pleasdgelect.. 2 | insert into template

Corrent dte: damm N
Barcodes: |EANT3 pay = L
Custom functions: : I itsdyou_if

Body Header

%G_Invoice No%: $INVOICE| INVOICE_NO$

$INVOICE_ACCOUNT_ID$ $COMPANY_NAME$
$INVOICE_BILL_STREET$ $COMPANY_ADDRESS$

$COMPANY_ZIP$ $COMPANY_CITY$

$INVOICE_BILL_CODE$ $INVOICE_BILL_CITY$ £COMPANY_COUNTRY$
$INVOICE_BILL_STATE$ Telefon $COMPANY_PHONE$
v Telefax $COMPANY_FAX$

[CUSTOMFUNCTION]|its4you_if|param1|comparator|param2|whatToReturn1|whatToReturn2| CUSTOMFUNCTION]

v 3.

[CUSTOMFUNCTIONits4you_if|$TOTALWITHVAT$|>|500|Present included for free!||CUSTOMFUNCTION]

ol Invoice_INV1_23-05-2012-11.pdf - Adobe Reader =10 x|
File Edt View Document Tools Window Help x

=M [Tz ®&®[oow - %d fd -

~ Al
Invoice Date: 2012-04-05 [~

Present included for free!

Pos| Qty Text H“Elirl'li“m
" l,OOIEach Sharp - Plain Paper Fax 2200,00 200,=
827x11,69n 4] | »
Picture 6.8 Custom functions
In the above example function with 5 parameters was used, i.e.
[CUSTOMFUNCTION | functionname | param1|param?2 |param3|param4|param5|CUSTOMFUNCTION]. It is
possible to use functions without parameters as well. In this case wuse just notation

[CUSTOMFUNCTION | functionname | CUSTOMFUNCTION].

Important note: It is not allowed to use one custom function inside another one, i.e. to use

custom function as parameter of another custom function.
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Following table contains short description of our itsdyou * functions which you can use in your pdf
templates.

Name Description

[CUSTOMFUNCTION |its4you_if/ param1[comparator[param2[whatToReturnl[whatTo
Return2 | CUSTOMFUNCTION]

This function executes if-else statement based on given parameters:

paraml first parameter of comparison

comparator comparison sign - one of ==,1=,<,> <=>=

param2 second parameter of comparison

whatToReturnl value returned when comparison succeeded

whatToReturn2 value returned when comparison didn’t succeed

[CUSTOMFUNCTION Jitsdyou_getTemplateld | CUSTOMFUNCTION]

This function returns id of current template.
itsdyou_getContactimage [CUSTOMFUNCTION |its4you_getContactimage [id [width [height | CUSTOMFUNCTION]
This function returns image of contact.
id - contact id
width - width of returned image (10%, 100px)
height - height of returned image (10%, 100px)
itsdyou_sum [CUSTOMFUNCTION |its4you_sum[argl[arg2|CUSTOMFUNCTION]
This function returns sum of input values: argl+arg2+...+argN. Function is inserted with
two arguments by default but you can edit it and add more arguments.
itsdyou_deduct [CUSTOMFUNCTION |its4you_deduct|argl[arg2|CUSTOMFUNCTION]
This function returns deducted value argl-arg2-...-argN (all following values are
deducted from the first one). Function is inserted with two arguments by default but
you can edit it and add more arguments.
itsdyou_multiplication [CUSTOMFUNCTION |its4you_multiplication|arg1[arg2|CUSTOMFUNCTION]
This function returns multiplication of all input values: argl*arg2*...*argN. Function is
inserted with two arguments by default but you can edit it and add more arguments.
itsdyou_divide [CUSTOMFUNCTION |its4you_divide [argl[arg2 | CUSTOMFUNCTION]
This function returns divided value argl/arg2/.../argN. Function is inserted with two
arguments by default but you can edit it and add more arguments.
itsdyou_formatNumberToPDF [CUSTOMFUNCTION |its4you_formatNumberToPDF [value | CUSTOMFUNCTION]
This function returns formatted value and is used by other functions.
value —int
(Aol i to sl gl elcldSderaat bl =8 [CUSTOMFUNCTION | its4you_formatNumberFromPDF [value [ CUSTOMFUNCTION]
This function returns converted value into integer and is used by other functions.
value - int

Table 6-1 its4you functions
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6.5 Calendar

PDF Maker is also supported for module Calendar. The PDF export is possible from DetailView as well as
from ListView. Please take into account that the export from ListView is supported only inside “All Events &

Todos” tab.

Calendar

Search for [

D E F

All Events & Todos

AT

Calendar

Showing Records 1 - 20 of 22
[T status
r
-
M saarse

Type
[ s

ey

Subject

Related To

Filters : | Al w| Create Fiter | Edit | Delete

1 4 o

TR TP

Picture 6.9 PDF Export in Calendar

Start Date

End Date Assigned To

i o -

. T o oo

LY

DTS [S X

The fields related to module Calendar are divided into four groups: Calendar, Task Information, Custom
Information and Event Information. Picture 6.10 shows which fields are common for events and tasks, task
related fields and event related fields. In connection to Task and Event Information fields it is necessary to

mention that:

the pdf template only “End Date” is visible

the variable SCALENDAR_DUE_DATES is common for fields “Due Date” and “End Date”; after save of

“Status” is common name of the two fields but is related to different variables; for tasks it is

SCALENDAR_TASKSTATUSS and for events it is SCALENDAR_EVENTSTATUSS

“Send Reminder” is event field although it is located in group Task Information

Properties Other information Labels Product block Header / Footer Settings
*Template name:
Description:
*Module: - -
— [Cotocer 1§ JOue Do =l Common fields
Related modules: Select modul - -
sectmosite -4 for Event & Task
Related blocks: Please select - onta ame
K sujec 4" bue/End Date
[T ListView block: Please select . ~| Il Assigned To
Start Date & Time Contact Name
End Date Subject
Related to A J t Te
Send Notification S[ss;tgget %‘T
Activity Type a ate ime
Created Time
Modified Time g:ladte'\(jottof ti
e Priority - n imcation
= D ivi
B I U X x° = o s d Activity Type
= Task Information Cregted Time
Status Modified Time
i Send Reminder PR
. SendRem Inder ceee Custom Information Pnont.y g
event custom field event custom field Descnptlon
task custom field
.................... Pl oo Record ID
Recurrence Recurrence
Duration Sureton
Status
Status Location
Location co z"me
No Time Lveiey N
Visibility

Picture 6.10 Event & Task fields

http://www.its4you.sk/en/

65



6.6 Descriptions 4You, Terms and Conditions 4You in PDF Maker

The Descriptions 4You (Desc4You) and Terms and Conditions 4You (T&C4You) are vTiger extensions which
allow you to create well formatted descriptions or terms and conditions according to your needs. Desc4You
and T&C4You were already integrated into PDF Maker. Please refer to our web page or manuals for details
about these extensions.

From PDF Maker point of view it is necessary to mention that separate fields for descriptions and terms and
conditions created within Desc4You and T&C4You were introduced. They are “Terms & Conditions 4You”
(S***** TACAYOUS for example SINVOICE_TAC4YOUS in Invoice module) and “Descriptions 4You”
(S***** DESC4YOUS).

Modulo: | Invoice =] [Biling Address =

Related modules: I—S ele@modile Address Information E

Related blocks: Shipping Address L
Billing City

Shipping City
Billing State
Shipping State
Billing Postal Code L
Shipping Postal Code
Body Haidor Billing Country

Shipping Country

Billing PO Box

Shipping PO Box

Terms & Conditions —
Terms & Conditions

™ ListView block:

$INVOICE_TAC4YOUS <— —J» Terms & Conditions 4You
Description Information
Description
$INVOICE_DESC4YOU$ <& —Jp- Descriptions 4You
- Delails P

Picture 6.11 T&C4You and Desc4You fields

Please notice following: In case that you have in your record different values stored for “Description” and
“Descriptions 4You” it will be correctly introduced in PDF Document as can be seen in the example below
(Picture 6.12). The same behavior is for “Terms & Conditions” and “Terms & Conditions 4You”.

i\/i Mailing State
PDF Maker EditView Ot st |
Mailing Postal Code
Body Header
Other Postal Code
e Mailing Country
ource * “ W@ a%"™ omerCounty
e g Mailing PO Box
B Iy aefx, x = % - Other PO Bax :
- = - - Description Information .
Description teader = (0] x|
Descriptions 4You
SCONTACTS_FIRSTNAMES SCONTACTS_LASPTIMES | o ‘ontact Image information. _|
Contact image 2

$CONTACTS_DESCRIPTIONS

$CONTACTS_DESC4YOUS

Mary Smith
- Mvu;wmmm Our best seller! B
Our best setert <=4=1
The best seller!
+ Contact Image Information:
© i o
ROR
Comments Information l. . "- 30
Descriptions Templates Ny 55 2’/:
BI U X, x* : B 827x11,69n 4| | L"J
“ PR a¥ ELNC B i
The best seller! /
o i o
vg@ .
:§; LR :*’pm
TP
! L
; ; DetailView of the recerd :

Picture 6.12 Description vs. Descriptions 4You
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7 Settings

The PDF Maker settings can be initiated from ListView using button A as you can see in the picture below
(Picture 7.1). In the Settings you can find:

) % Extensions — download extensions for the PDF Maker

. S

Profiles — manage user-specific PDF Maker access to different roles

B
R

Self-defined labels — manage your own labels

[5}\

Product block templates — manage your own product block templates

0 00

@

My preferences — manage your global PDF Maker preferences

wlg" o %

Upgrade — initiate upgrade of the PDF Maker

Debugging — switch debugging on/off and display system information
License settings — manage all settings related to your license
Uninstall PDF Maker — completely remove PDF Maker

Click to initiate

Tools > PDF Maker B IRRARL T | Al - Settings
Add template |l PDF Maker Manual |
# Select Template name Module Description Eide' Status  Action
1B Invoice Invoice Template for Invoice D Active  Edit | Duplicate

Sal

-
3 [ Pu =
4 O Qui @ i

R

Module Manager > PDFMaker
Manage module behavior inside vtiger CRM

Extensions Profiles Self-defined labels

Download extensions for the Manage user-specific PDF Manage your own labels and

Sp

PDF Maker. Maker access to different make your PDF templates
Roles. completely language
independent
¢ Product block templates My preferences Upgrade

)

Manage your own product block
templates.

Debugging

Switch the PDFMaker
debugging ON/OFF. Display
system information

Manage your global PDF Maker
preferences.

License settings

Manage all settings related to
your license

&
<

Upgrade PDFMaker

Uninstall PDFMaker

Remove PDFMaker completely
from your vTiger.

Picture 7.1 PDF Maker settings
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7.1 Extensions

7.1.1 Customer Portal
Allows using one of the PDF Maker templates as a standard Customer Portal template for modules Invoice
and Quotes. Please refer to chapter 4.9.4 to see how to set up PDF Maker template for Customer Portal.

INSTALLATION NOTES: If you have standard vTiger and Customer Portal installation without any
customizations of source code or database, please unzip the extension files to the root directory of vTiger
and Customer Portal. Otherwise, follow the custom installation process described in Customer Portal.txt

7.1.2 Workflow

PDF Maker Workflow extension is a new package which provides features, which enhance usability of
standard workflow of vTiger in cooperation with our PDF Maker. It allows you to create completely new task
"Save Document from PDF Maker" for any workflow and it extends functionality of already existing task
"Send mail".

"Save Document from PDF Maker" task brings you the possibility to automatically create and save
Documents from PDF Maker templates for module you create workflow for. Thus, you are not burdened
with manually generating and saving Invoices, Quotes, Sales Orders, Tickets,... as PDF for your customers, for
example.

Settings > Workflow > Edit Workflow

Edit an existing workflow or create a one

Summary

* Description Attach pdf when xml right

Module Invoice

When to run the workflow

@ Only on the first save.

Until the first time the condition is

Create Task ®
Every time the record is saved.
Every time a record is modified.  Create a new task of type | Send Email E
T Send Email
Conditions Invoke Custom Function
| Create Todo
| Create Event
Tasks |SHS Task
Save document from PDFMaker
Task Status Tools
Save PDF Doke Active 2 W

Picture 7.2 Edit Workflow

All you need to do is to create new Workflow for chosen module and create a new Task "Save Document
from PDF Maker".
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Within tab Task Operations you can select the PDF template which will be used. In addition we’ve already
provided the possibility to select language for your PDF templates.

Task Operations

‘Document title

Document description

Folder name I Default vl

PDF Template I Invoice wvith product images 3 I US English LI

Picture 7.3 Task Operations tab for workflow
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7.2 Profiles
You may define PDF Maker privileges for all profiles. You may select Create/Edit, View, Delete and Export to

RTF privileges. Just use checkboxes and click on EEEiiat] button to save changes.

EE Module Manager > PDFMaker > Profiles

Manage user-specific PDF Maker access to different Roles.

[ | Define PDF Maker privilegies for all profiles ‘Save Wl Cancel
Profiles Create Edit View Delete Export To RTF
Administrator v v v 2
Sales Profile v v v 2
Support Profile v v v v
Guest Profile v v v Vv

Picture 7.4 Manage profiles

7.3 Self-defined labels
If the global and module related labels are not sufficient for you, it is possible to define self-defined labels. In
order to define self-defined please use following steps:

1. Click on BEEEM button.

2. Define label key C_*****,

3. Define value for your current language.

4. Click on LEEiia ] button.

5. In order to define values for other installed languages click on “Other values” link.

6. Click “Edit” link for particular language, define label value and click on =iz | button.

You can also find here button which allows you to delete unnecessary labels.
"E Module Manager > PDFMaker > Self-defined labels
& Manage your own labels and make your POF templates completely language independent
Define own labels available for all users. 4
1. ] =
| Label key Current language value (US English) Other languages values
| C_greeting_1 2 3 Best Regards
{c_grnn‘ngJ ) E

ELubeII.mm Label value E
E ES Mexico :
i PT Brasil H
E g Mit freundichen Griifsen| / Edt E
i HU Magyar -— 6. E
E British English E
E NL-Dutch i
E ES Spanish E
E Francais E

Picture 7.5 How to define self-defined labels
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7.4 Product block templates
As can be seen in the picture below, you can simply add, edit, duplicate or delete product block templates. If

you want to edit/duplicate already created product block template just click on link “Edit” / “Duplicate”. In
order to delete product block template it is necessary to check the checkbox related to product block

template and click on button | Delete

= Module Manager > PDFMaker > Product block templates
SR Manage your own product block templates

. -«=-Define own product block templates available for all users.

T Template name Body

Pos WO_Gtysh I Tt I WG_LBL_LIST_PRI

ODUCTQUANTITYS [3PRODUCTUSAGEUNITS [SPRODUCTNAMES [3PRODUCTUISTPR

[T product block for individual tax

Picture 7.6 Product block templates management

When you click on button | Add | following window will appear on your screen (). In order to create and save
your own product block template please provide following steps:

1. Define product block template name.
Insert product block template start (#PRODUCTBLOC_START#) and product block template end

(#PRODUCTBLOC_END#).
3. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#)

and (#PRODUCTBLOC_END#) and provide formatting if needed.
2 button.

(= ' Module Manager > PDFMaker > Product block templates

Manage your own product block templates

| Create new product block template 4. Cance
Properties Labels
Template name: 4 .|| My own prouct bock tempiete for invoice
Product block: 2 Block end | 0 b
*Common fields for Products & Services: | Product NoMervice No = | insert into template |
*Available fields for Products: [ProdugfName 2 | insert into template
*Available fields for Services: Sefice Name v 3 .

* fields are placed into Product block. Product block will be for every product/service in PDF.

] source [l [ & WNE o @ © B EE ==l
B I U X, x?

- Normal

« |#PRODUCTBLOC_START#
<} $PS_NOS $PRODUCTS_PRODUCTNAMES]| :

#PRODUCTBLOC_END#

body p

Picture 7.7 Create new product block template
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7.5 My preferences
Within “My preferences” you can change global PDF Maker settings. In the current version of PDF Maker

there is only one parameter related to upgrade notification settings described in the chapter 1. Just use

checkbox and click on button to save changes.

E— ; Module Manager > PDFMaker > My preferences

Manage your global PDF Maker preferences.

__| Define your global PDF Maker settings.

Notification settings

Show notification about nevy PDF Maker/mPDF version v

Picture 7.8 My preferences

7.6 Upgrade PDF Maker
The upgrade of PDF Maker can be started using & Upgrade link in the module manager. Please browse the

package using button | Browse.. | and click on button '

— Settings > Module Manager > Upgrade
& Manage module behavior inside vtiger CRM

vtiger module is packaged as a zip file.

Picture 7.9 Upgrade of the PDF Maker —step 1
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The upgrade continues with following window. Please verify the upgrade details parsed from the zip file.
Please check that you accepted the license agreement and click K proceed or BTN to cancel.

p——

@ Settings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

Verify Upgrade Details

Module Name PDFMaker

Module Directory modules/PDFMaker

Version 540.35 3 [Installed Version 540.35.1]

Req. vtiger version 540

License -
* Module : PDF Maker
* Version 333553
* Vtiger : 5.4.0
* Author : IT-SolutionsdYou s.r.o - www.itsdyou.sk
* Supported browsers : Internet Explorer 7 or higher, Mozilla Firefox 3.0 or higher
LICENSE

The PDF Maker License will be referred to as "The license" in the remainder of this ﬂ

R
:J7 | accept the license agveememj

Do you want to proceed with the upgvade’Mm

Picture 7.10 Upgrade of PDF Maker — step 2

Click on to complete the module upgrade.

p——

E 1 Seftings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

Updating module...

Invoking vtlib_handler for module.preupdate ... START

Invoking vtlib_handler for module.preupdate ... DONE

Migrating to 540.35.2 ... STARTED

SQL: ALTER TABLE “vtiger_pdfmaker_version MODIFY version varchar(30) NOT NULL, ... DONE

Migrating to 540.35.2 ... DONE

Migrating to 540.35.3 ... STARTED

SQL: ALTER TABLE ‘“vtiger_pdfmaker_relblockcol” ADD “sortsequence’ TINYINT NOT NULL DEFAULT 0", ... DONE
Migrating to 540.35.3 ... DONE

SQL: INSERT INTO vtiger_pdfmaker_usersettings SELECT id, 1 FROM wtiger_users WHERE is_admin='on’, ... DONE
Deleting links ... DONE

Adding Link (HEADERSCRIPT - PDFMakerActionsJS) ... DONE

Updating version to 540.35.3 ... DONE

Invoking vtlib_handler for module postupdate ... START

Adding Link (HEADERSCRIPT - PDFMakerJS) ... DONE

Invoking vtlib_handler for module.postupdate ... DONE

Picture 7.11 Finish upgrade

In case that installed version of PDF Maker matches the package version, upgrade will be not provided and
following information will appear on the screen.

Settings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

Upgrade Failure

Cannot upgrade! Installed Yersion 540.35.3 matches Package Yersion

Picture 7.12 Upgrade failure
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7.7 Debugging

The debugging was developed in order to decrease the support time necessary for solving your problems. In
many cases wrong settings on customer side is responsible for not correct working of the PDF Maker. The
debugging provides some basic information for support team and minimum (recommended) values. You can
find following buttons in the debugging:

e Lil-click on this button if you need to enable debugging
. - delete content of Smarty/templates_c
o IEIIN - export “Other debugging info” part into the html file

Note: We would like to kindly ask you, please always attach the export of “Other debugging info” into
trouble tickets in case of necessary support. Thank you, your ITS4You support team.

f= ) Module Manager > PDFMaker > Debugging
\ < Switch the PDFMaker debugging ONJ/OFF. Display system information.

Debugging PHP Information
Actions
Switch debugging ON/OFF
Delete Smartytemplates_c*.*
Export debugging information Rport

Minimum (recommended)

Other debugging info Current values aliice Status
memory _limit Original value: 64 Changed value: 256M 129MB (256MB) v
max_input_vars 100000 1001 (5000) v
max_execution_time 30000 61 (600) v
request_max_vars:
suhosin Disabled request_max_vars: 15000 post_max_vars: 15000 1001 post_max_vars: v

1001

versions vtiger: 5.4.0 PDF Maker: 540.37.0 mPDF:6 PHP: 5.3.3-7+squeezel13

Picture 7.13 Debugging
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7.8 License settings
In case that some problem occurs with license key or in case you need to reinstall PDF Maker you have to
deactivate and reactivate license key. To deactivate license key please provide following steps:

1. Clickon button.
2. Confirm deactivation using button in next window.
3. You are informed about successful deactivation of the license. Just click on 2.

= Module Manager > PDFMaker > License settings
Manage all seftings related to your license.

D Manage all settings related to your license.

License settings

License key keykeykeykeykeykeykey

Do you really want to deactivate your license key?

2!

License key has been deactivated successfully.

Picture 7.14 Deactivate license
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After deactivation of license you can list your pdf templates but you cannot edit or use them (see Picture
7.15). Also ListViews of other modules don’t contain buttons/links to work with templates. PDF Maker blocks

are not visible in the DetailViews either.

Tools > PDF Maker -.-_‘ SIS _1.. A = o R
Template name Module Description, Order § cratus | Action
Invoice (default) Invoice Template for lfvoice [ ] iActive Edit|Duplicate
SalesOrder Sales Order Template for $alesOrder D Active  Edi | Duplicate
v v —
Tools > PDF Maker Q|2 | & A & IS
PDF Maker Manual
# Select Template name Module Description E;de>_'<
L Invoice (default) Invoice Template for Invoice D
2 SalesOrder Sales Order Template for SalesOrder ]

After license deactivation

Picture 7.15 PDF Maker ListView before and after license deactivation
To activate license you have to provide following steps:

1. Insert the license key and click on button if you are activating license after previous

deactivation.
2. Iflicense key is correct you will be informed about successful activation. Just click on button.

Module Manager > PDFMaker > License settings
Manage all settings related to your license.

[ | Manage all settings related to your license.

License settings

License key

e — [ Actvste icense RN

You have successfuly (re)activated your PDF Maker.

Picture 7.16 PDF Maker license activation
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7.9 Uninstall PDF Maker
The uninstallation of PDF Maker is fully automatic. Within uninstallation also PDF Maker license is
deactivated and PDF Maker related directories are deleted. For uninstallation provide following steps:

1. Click on button EALLEEIREMSIEICE

2. Please confirm uninstallation via button 2 | in dialog box.
3. The uninstallation process is started and provided as shown in the picture below.

= Module Manager > PDFMaker > Uninstall PDFMaker

Remove PDFMaker completely from your vTiger.

D Remove PDFMaker completely from your vTiger.

Uninstall PDFMaker

" Uninstall PDFMaker g I

Are you sure to completely remove PDFMaker from your vTiger and deactivate your PDFMaker license?

2. [ ==

PDF MAKER EMAIL Maker Business Case Invoice Calendar Leads

Deleting Link (DETAILVIEWWIDGET - PDFMaker) ... DONE

Deleting Link (LISTVIEWBASIC - PDF Export - getPDFListViewPopup2(this,'SMODULE$);)
Deleting Link (DETAILVIEWWIDGET - PDFMaker) ... DONE

Deleting Link (LISTVIEWBASIC - PDF Export - getPDFListViewPopup2(this,'SMODULE$);) ... DONE
Deleting Link (DETAILYIEWWIDGET - PDFMaker) ... DONE

Deleting Link (LISTVIEWBASIC - PDF Export - getPDF ListViewPopup2(this, $MODULES$?;) ... DONE
Deleting Link (DETAILVIEWWIDGET - PDFMaker) ... DONE .

v v v v 3
{mysql): DROP TABLE IF EXISTS vtiger_pdfmaker_sharing

{mysql): DROP TABLE IF EXISTS wtiger_pdfmaker_usersettings

{mysql): DROP TABLE IF EXISTS wtiger_pdfmaker_userstatus

{mysql): DROP TABLE IF EXISTS wtiger_pdfmaker_version

Picture 7.17 Uninstall PDF Maker
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8 Tips & tricks

8.1 How to define background image
It is possible to define background image for PDF template as shown in the picture below. Just click on

i swree and insert following code (see Picture 8.1):

<style type="text/css">

body {background-image: url (http://PATH TO IMAGE/picture.name) ;
background-repeat:repeat-y; }

</style>

You can define background image repeat property via “vackground-repeat: value;” by values:

o repeat —default value i.e. not necessary to define

e repeat-x - the background image will be repeated only horizontally

e repeat-y - the background image will be repeated only vertically (example below)
e no-repeat - the background-image will not be repeated

Body Header Footer

svrelivarsrssalivesrrrirsrrreet s T e T Fa Se e R T S USSR T ST T T T T e T S e e e Cv e e s ST U T e s et e bbbl t e sk deek les
= "
i <style type="text/css">

"
E body {background-image: url(http://mesdpes = sprronn. oh Pame/test/upload/ images/ logo grey small.jpg): E

- - H
1 background-repeat:repeat-y;} :
E </style> :

14

—

TS You

vtigeruser

143 Anywhere Street
57743 San Jose

827x11,69in 4]

Picture 8.1 Background image
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9 FAQs

Q: If we purchase the product now, then we will receive the updates too?

ITS4You: Yes, our customers can download the latest version of PDF Maker for current version of vtiger CRM
from our downloading page for free. We inform our customers about new version of PDF Maker per Email
and vtiger forum.

Q: How can | upgrade PDF Maker to latest version ?
ITS4You: Please follow the instructions described in the chapter 7.6.

Q: Can | have a trial version of PDF Maker first?
ITS4You: The trial version is not available, but you can use our demo to try it. You can download a FREE
version too.

Q: What is the difference between the FREE and PAID version?
ITS4You: The main difference is that FREE version allows you to create just one PDF template per primary
module. Please find all differences in the following page http://www.its4you.sk/en-pdfmaker/pdfmaker-

compare.html.

Q: How to migrate from vtiger 5.x [old] to vtiger CRM 5.y [new] version with installed PDF Maker extension?
ITS4You: Provide following steps:

1. Deactivate license in PDF Maker module manager -> License settings (see also chapter 7.8), or in
older versions using button in the ListView.

2. Provide migration of vtiger to new location. After migration our extension is disabled.
Go to Setting->Module manager and choose Custom Modules tab. Find our PDF Maker extension
and enable it.

4. If necessary download our compatible release version from our download center.

5. Upgrade our extension as described in the chapter 7.6.

Q: What to do if PDF Maker generates broken or corrupted files?
ITS4You: There may be various reasons:

1. Too low memory limit - try to increase it to 256M in config.inc.php. Make sure that your hosting
partner allows you to do it.

2. set_magic_quotes_runtime is turned on, turn it off (in php.ini)

3. mb_function_overload is not 0, set it to 0 (in php.ini)

Q: When | export to pdf the export fail and | get a blank page in the browser. How to avoid this problem?
ITS4You: Please, change the memory of PHP to minimal 256 M.

Q: How to set the background image for the pdf template?
ITS4You: Add following code at the beginning of body (in source mode), see also chapter 8.1:

<style type="text/css">
body {background-image: url (http://path to the image/image.name) }
</style>

Q: Can | use custom fields?
ITS4You: PDF Maker allows you to use all standard and all custom fields created with Layout editor.
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Q: How to convert HTML code from text area?
ITS4You: You can make it manually with our custom function:
[CUSTOMFUNCTION | html_entity_decode |vtiger_field| CUSTOMFUNCTION]

Q: The PDF templates don't appear in the right side.?

ITS4You: Please take into account that PDF Maker block is not visible at all in DetailView it template for
particular module doesn’t exist. But if you don't see PDF Maker block in DetailView and you are sure that
you have already created at least one PDF template for particular module, then there is a problem with
vtiger source file (wrong installation, not overwritten vtiger core file or something failed during migration).
To correct firstly try to delete all files from smarty/templates_c/ and reload your page.

If this doesn’t work, please compare all files included in: modules/pdfmaker/torewrite with files from root of
vtiger directory. All our changes must be implemented in vtiger source code.

Q: Can | use a css class into the pdf template?
ITS4You: Yes, it's possible in HTML Source mode of FCKEditor or CKEditor. There are 2 ways how to define
css style:

1. Inline: Write on the top of your template (HTML Source mode) your style definition, like this:

<STYLE TYPE="text/css" >

.cellborder

{ border-left: 1lpx solid #000000;
border-right: 3px solid #000000; }

</STYLE>

2. External file. You can include your style (.css) file from the web. Write on the top of your template
(HTML Source mode) your style definition, like this:

<link href="http://pdfmaker.vtigercrm.sk/modules/PDFMaker/style/stylel.css"
media="all" rel="stylesheet" type="text/css" />

In your template you can use defined class like:

<table> <tbody>
<tr>
<td class="cellborder">
Some Text</td>
</tr>
</tbody> </table>

List of supported css values: http://mpdfl.com/manual/index.php?tid=34
HTML attributes: http://mpdfl.com/manual/index.php?tid=257

Q: PDF maker table borders in created PDF files are bold / ugly and looks completely different from how it
looks in CKEditor?

ITS4You: Switch CKEditor to HTML source code and change the table style by adding style="border-
collapse:collapse;" e.g. <table border="1" style="border-collapse:collapse;">, or you can also use <table
border="0"> and use style="border-top: 1px;" etc.

Q: There is a problem with table background colors?
ITS4You: We use mpdf framework to convert HTML source into PDF file. The mpdf supports hexadecimal
format for colors. Please change your format color e.g. rgh(255, 255, 255); into color:#000000.
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Q: How to use more fonts in PDF Maker?
ITS4You: We use mPDF framework as HTML to PDF convertor. mPDF supports True type fonts, reading and
embedding directly from the .ttf font files. How to easy add new fonts:

1. Upload the True type font file to the fonts directory (/PDFMaker/mpdf/ttfonts)

2. Define the font file details in the configuration file (/PDFMaker/mpdf/config_fonts.php)

3. Access the font by specifying it in your HTML code as the CSS font-family

4. To use the font with specific languages, you need also to edit the configuration file
(/PDFMaker/mpdf/config_cp.php)

5. Define the font type in the FCKEditor configuration file (fck_config.js)

More info about this: http://mpdfl.com/manual/index.php?tid=453&searchstring=fonts

Q: How to implement PDF Maker with module Accounting?
ITS4You: You have to change file Smarty/templates/modules/Accounting/DetailView.tpl, it means add this
code in line ~ 672

{* ITSAYOU-CR PDFMaker *}
{include file="modules/PDFMaker/InventoryPdfActions.tpl"}
{* ITSAYOU-END *}

Q: Does PDF Maker support Product Bundles?
ITS4You: Yes in generated .pdf file there is product bundles showed. Use SPRODUCTNAMES in your
template. You can also use other variables from Product/Services (see also chapter 4.8):

e Name — Name and description of product/service

e Name of product/service — Only the name of product/service

e Description of product/service — Description of product/service from module Product/Service
e Comment for product/ service — Comment for products/service from Invoice/SO/PO/Q form
e PDF Configurator description - Descriptions field from PDF Configurator extension (crm-now)

Q: How to proceed in following problem? In product block with pdfmaker | could not get product description
from quote! Inside a quote | can personalize product description (and add a comment). In addition | need to
use description of product/service also coming from quote/invoice/so and not only coming from product
module.

ITS4You: There are more variables for Product description:

e SPRODUCTDESCRIPTIONS - Description from Product or Service defined in Products/Services
description

e SPRODUCTEDITDESCRIPTIONS - Comment from Product /Service defined by Invoice/SO/PO/Q

e SPRODUCTS_DESCRIPTIONS - Description only from module Product

e SSERVICES_DESCRIPTIONS- Description only from module Service

e Use SPRODUCTEDITDESCRIPTIONS for description/comments from Invoice/SO/PO/Q
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Change log

16.1.2015: 1.38.x
e <rowpagebreak /> option available

30.10.2013: 1.37.0
e minor improvements and bug fixes

12.09.2013: 1.36.x
e PDF files saved into Documents can be assigned to contact or organization product images selection in
product templates
e possibility to select language for pdf templates used within workflow
e mass export also into rtf format
e additional profile settings for Export to RTF
e added debugging info new column with min/recommended values

03.07.2013:1.35.1-1.35.3
e ordering for mass export
e product images selection in product templates
e sorting within related blocks
e List Price in the related blocks
e debugging mode
e uninstallation of the PDF Maker

28.9.2012: 1.35.0
e automatic notification about new PDF Maker and mPDF updates
e inserting of the QR codes
e tool for self-defined labels management (dictionary)
e anadvanced header / footer settings
e tool for product block templates management
e anadvanced related blocks management
e pdf template can be separately defined as default for ListView and DetailView
e variables for subtotal values in tables
e anew <rowbreak /> tag for long descriptions/text
e supported under module Calendar
e support of Descriptions 4You extension

31.5.2012:1.34.0

e own scheme for profile privileges (independent from Settings of vtiger)

e template sharing

e module and field permissions are taken into account when creating/editing a template

e refined related modules (variable names are changed)

e all custom functions are listed in custom function picklist

e counter in Listview blocks and related blocks - SCRIDXS

e refined VAT block

e custom sorting of templates

e automatic header of product block on new page (using <thead> around table header) and subtotals (using
<tfoot> and one of  variables STOTALAFTERDISCOUNT_SUBTOTALS, STOTAL_SUBTOTALS,
$STOTALSUM_SUBTOTALS)

e you can choose to not print header on first page, not print footer on last page, and print footer only on last
page

e bug fixes
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13.3.2012: 1.33.0

added Setting section (click on icon Settings under menu)

customer portal support (download the zip package from Settings section, unzip it and copy into vtiger)

Terms and Conditions 4 You support

mpdf 5.3

bug fixes (workflow, installation links, conversion of related entity name in related blocks, <thead> and
<tbody> tags)

9.12.2011:1.32

added LISTVIEW BLOCK (more entries from listview into one template)
added "Delete" button into template DetailView
bugs fixed (related table, vatblock, products_unit_price ...)

11.11.2011: 1.31

PDFMaker is also available for vTiger version 5.3.0
Added Basic version
installation is fully compatible with module manager

13.7.2011: 1.30

Related list block makes it possible to create and insert into template tables, which contains data from related
modules

RTF export (beta) - great thanks to Vicus eBusines Solutions for cooperation

added new fonts (Verdana, Tahoma, Trebuchet MS, Lucida Sans Unicode, Georgia, DejaVu Sans, Comic Sans
MS,...)

fix: Related Module Accounts and Contacts was added in Trouble Ticket Module

fix: Leads salutation added

fix: mpdf style rgb() for color definition

12.5.2011: 1.29

Apply button was added, save template and remains in Edit mode

Contact image variable, included the photo from the Contact Photo (image).

added new variables to Company and User information field

Edit Template before Export to PDF for overwritable templates for business letters
added new Descriptions field, which is compatible with PDF Configurator extension
bugs fixed (active/inactive, page break)

22.03.2011: 1.28

standard upper menu was added to PDF Maker module
templates export and import possibility

active / inactive template setting for user

default template setting for user

multiselectbox support

minor bugs fixed

31.1.2011:1.27

mass export to pdf from listview
minor bugs fixed

05.01.2011: 1.26

vtiger permissions support for PDF Maker
mpdf v.5 => encoding setting removed
custom filename setting
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1.25
e added custom functions
e  Workflow management

1.24
e reactivate button added for reactivation PDF Maker license in case some problem with license key occurs
while generating PDF files
e function eval bug fixed
e show header and subtotal after product page break
e show product images in product block
e added new field in each module Record ID which represents crmid of the module

e functionality of adding product page break
e  minor bugs

e testing if fopen is enabled else testing cURL
e added brazilian/portuguese language file for PDFMaker

1.21
e sortingin listview
e checking if there is at least one template selected in detailview
e mb_string check
e saving PDF as an entity of Documents module
e InvetoryPDF as an object
e some items from product block selectbox were renamed, reordered and some were deleted
e  multi terms and conditions support
e trouble tickets and fag comments
e module Document enabled
e added German language file for PDFMaker
e added Mexican language file for PDFMaker

1.20
e new script for html to pdf generation - mPDF
e compatibility with CKEditor
e new fields in header, footer
e layout of editview of template
e functionality of merging two or more templates into one pdf file
e chmod during the installation is disabled
e insert barcode into template
e functionality of predefined email addresses in module Accounts
e selectbox of encoding in Settings
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