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Introduction

The Email Maker is extension tool designed for the vtiger CRM. Using EMAIL Maker you can create email
templates with predefined information and send them from all the modules. There are available all the fields
from source and related modules, the fields related to recipients, the company information and many more.
The intention was to provide powerful and flexible tool which allows users of vtiger CRM to create own
email templates. Using the email templates you can send mass emails from ListViews (e.g. Invoices, Quotes,
Products, etc.) and finally save lot of your time. Sending is running in background. You are informed about
sending process by small popup window.

The Email Maker benefits are:

e supported mostly inside all modules

e unlimited number of email templates within one module

e simple addition, edit, duplication or deletion of the email templates

e advanced and more creative editing of emails using inserting images, tables, product blocks
related blocks or listview blocks and many more

Who needs EMAIL Maker?

The target group of EMAIL Maker users are people sending emails daily (i.e. invoices, info about products,
qguotes, orders etc.) In addition it is expected that people would like to send more sophisticated and nice
looking emails including images, tables or product related blocks, etc. Let’s see how the EMAIL Maker can
save your business time on the following use case.

Use case: “It is necessary to send invoice attached to email.

EMAIL Maker

Preparg and sgnd . Prepare 1 te.mplate a.nd send
some information related to invoice e.g. invoice ID, sum to 1 email = 6 min. < 1 email = 30 min. &

In addition it would be nice to add into text of the email

be paid, date of invoice, info that we are sending a present v@

for free because order was higher than 500 Euro, etc.”

Prepare and send Prepare 1 template and send
100 emails = 10 hours

Let’s suppose that you spend just 6 minutes with that email,

so you can continue with rest 99 invoices/emails?! OR you
can prepare email template and anytime you need just to
use it and send tens of emails within few clicks.

http://www.its4you.sk/en/ 1



Content

To 1 d oY [UT61 AT ] o DN T PO TS P RO P RO PPROPSR 1
WHhO NEEAS EIMAIL IMAKEI? ...ttt ettt ettt ettt et e ettt e st e s bt e e sate e sabee e subeesabeeenteesabeeesaseesabeesaneeesareesnnees 1
LICENSE ABIEEMENT i e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaaaaaaaaeaaaeaaaes 5
TErmMS AN CONTITIONS c..veeiieiieite ettt ettt et e e s bt e s he e sat e s bt et e e b e e beesbeesaeeeaeeeaneenbeenneesanenas 5
Y7 Tor oo or PRSPt 5
1 HOW 0 iNSTAll EMAIL IMIAKEN ....eeniiiiiiieette ettt ettt ettt et e st e e st e s bt e sbe e e sabeesneeesabeesareeenanes 6
1.1 HOW t0 UPZrade EMAIL IMAKET .....eiiiiiiieeiiiiiie ettt ee sttt e st e st e e e s ata e e e saaae e s ssntaeeesnnsaeessnnnneeeean 8

2 HOW tO STArt EIMAIL IMIAKET ..cuuviiiiieeeite ettt ettt ettt ettt et e et sat e sttt e st e sabtessateesabeeesabeesabeesneeesabeennns 9
I o 4 - [ (=T O T OO PSP PRU PR PPPIPRPUPRUUOt 10
3.1 LESEVIBW ..ttt sttt ettt e b e bt e s a e et ettt e bt e sh et ehe e et e e be e beeeheesaee st e eabeereenes 10
3.2 DELAIVIEW ettt ettt et et e b e bt e b e e sb et sae e et e et e e beesheesat e st e et e e nreenes 11
3.3 o T YT PP 12
3.3.1 o oY o= o AT PP PPPPRUOPTPPP 13
332 MOdUIE INFOIMATION ...eeiiiiie ettt e st e e s e e s bbe e sabeesbeeesabeeenes 14
3.33 Other INFOrMAtioN ...couiiie et sttt e e s b e saeesaneea 14
3.34 1] o 1= [ OSSP PO UPRUPIPTON 15
3.35 ProdUCE BIOCK ... ..ciieiiieeeee et st 15
3.36 Y] X X1 £ PP TSP PPPPPPURRRIRE 16
3.3.7 1) 1= T = PSPt 16
3.3.8 BT o] 3V A oo g T L1 4 oY o -3 SR 17

34 EMAil MAKEE DIOCK ...ttt sttt ettt et e sbe e st st e be e 18

4 Editing @mMail teMPIATES ...eiii ittt et e e e e e et e e e e bt e e e e e bteeeeebtaeeeabteeeeabtaeaeaarraeaaanes 19
4.1 Create NeW emMail tEMPIALE ....cii it e et re e e e araeas 19
Y Vo [o I o 1=1 o T PSPPSRSO PPOPRRPRRP 21
4.3 INSEITING IMAEES ciiiiiiiiiiiiiiiiiiiceeeeeeeeeeeeeeee et e e et e e e et e e et e e e e et et e et e et eeaeeeaeeeseeeeeeeeeeeeeeeseeeeeeeeeeeneeeeees 22
4.4 (@1 TN oY= a =] o L= SRR 23
4.5 (UL [aT=3F- I oo [¥ Lol o] (ool <SR USSPRt 24
45.1 Create NeW Product BIOCK ........ueeiii it e e e e e e e rrre e e e e e e e e e eaneees 24
4.5.2 Create separate Block for Products and for SErvices .........coucuveiiecieeiccieee e 25
453 Insert and edit product block tEMPIate........ueeieiiiieceee e 26

4.6 USING relat@d DIOCKS ....veiiieieieeee e tee e et e e e et a e e s eabte e s enbeeeeenranas 26
4.6.1 Create and insert related BlOCK .......cc..eo i 26

http://www.its4you.sk/en/ 2



4.6.2 (Y=Y g A =] ATo I o] (o] ol TP 30

4.7 USING LISEVIEW DIOCK ....viiiiiiiei ettt et e e st e e s s abae e s s sabee e s sabeeeseareeas 31
4.8 Attach documents iNtO LEMPIALES......ocii i e e e e e e e s ereeeean 32
49 LTy =Y T o= =T o 1= USSR 33
Lt (O B M=o o o = L Y=Y ] Y= ( PR 34
0 R 1 o - 11 I U o 1=t T SPPPSPPNE 34
07 A Y - 1 1N 34
4.10.3  Set @S defaUlt.cc.eeiiieeie e e e ab e s re e e saree s 36

LI Y=Y o o [T =T o o =Y | LRSS 37
5.1 SeleCt EMQil AQArESSES .....eeuiieiieteee ettt ettt ettt b e bt e sbeesae e e ateenbeesbeesbeesaneeas 38
5.2 0o T ] o To Y =IN =E \V, - 1 USSR 39
5.2.1 EMAilS SENT FrOM ..ttt et sa e st e e s e e st e e sabeesbeeesabeeenns 40
5.2.2 Yol T o T =Y ) 3 o YN O o 2 ol oIt 41
5.2.3 ATEACMENTS ..ttt sttt et e s bt e s bt e sat e sabe et e e beenbeeebeesaeeeanean 42
5.2.4 Select EMail TEMPIATE ...uviieieeee ettt e e e tte e e s e bt e e e e ebteeeeebaaeaeentaeeesanes 43
53 g T 07T oY o F= 1T =q o LU T 44
6 AddITIONAl FEATUIES ..coveeiiie ettt st r e e e 48
6.1 EXport and import teMPIAtes ......uviiiiiiie e e e re e e e e 48
6.2 CUSTOM FUNCEIONS. ...ceiiieiierte ettt sttt e sb e s me e saeesneereesneesane e 49
6.2.1 “AFTER” CUSTOM fUNCHIONS . ..couiiiieiiieieeiee ettt ettt st st st 51
6.3 Y o F= T[T USSRt 52
6.4 SUPPOIT Of the PDF IMAKET ......veiieeiieee ettt ettt ettt e e e tte e e e et e e e e ebteeeeebteeaeensteeeeeseaeasssrenaeannes 53
6.5 SUPPOIE OFf WOTKFIOW ...ttt et e e st e e e st e e e s sbtaeessntaeessntaeeesanes 54
6.6 2T T oo 1V = o =11 ol o o PSP 58
N 1= 1 1] o =TSN 59
7.1 MANAEE PIrOTIES .. et e et e e e et e e e et e e e e e abeeeeeabeeaeensbaseeenbeeeeesteeaeenranas 59
7.2 Self-defiNEd [ADEIS ...ttt sttt et et e bt et 60
7.3 [ oTe [N o1 al o] o Yol | 1=T o o] F= | LTS USSPt 61
7.4 [ Tol<] R <L n [ V<L TP PPPPPPRTPPPPPPRE 62
7.4.1 DACTIVALE lICENSE ..ttt s st et e s s e 62
7.4.2 REACTIVATE lICENSE ..ttt st st e n e e ne 63
7.5 o= 1] o T PSPPI 64
7.5.1 WWOIKFIOW ..ttt ettt ettt e bt e e st e st e s ame e e sabe e e sabeesaseesaneeesareeennnas 64
7.5.2 UNSUDSCIIDE @Ml ..coneiiiiieeeee e e 64

http://www.its4you.sk/en/ 3



7.5.3 SEYIESAYOU ...ttt ettt et e st e bt e e e b et e h bt e s be e s bt e e s be e e be e e anreesreeesareenn 66

7.6 LT o1y - RSP 69
(0 o T ToT=do ) fl o o P T 1V =1 T oSSR 70
Change log of Manual for EMail Maker..........oeiiiiiiiiee et re e e e tae e e e etee e e e enaae e e e eareeas 72

http://www.its4you.sk/en/ 4



License agreement

e The EMAIL Maker License will be referred to as "The license" in the remainder of this text.

e This irrevocable, perpetual license covers all versions 600.xx of EMAIL Maker.

e This license gives the holder right to install EMAIL Maker on ONE productive vtiger CRM installation
and ONE develop vtiger CRM installation for unlimited users.

e The license holder is allowed to make modifications to the EMAIL Maker sources but in no event will
the original copyright holders of this library be held responsible for action or actions resulting from
any modifications of the source.

e The license holder is not required to publicize or otherwise make available any software used in
conjunction with EMAIL Maker.

e The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

e EMAIL Maker License does not allow the library to be redistributed as part of another product.

e The license may be transferred to another vtiger CRM installation only with prior written permission.

e The wording of this license may change without notice for future versions of EMAIL Maker.

It is strongly required to deactivate the license before moving of installation of Email Maker
to another server (different url) in order to avoid any license conflicts. After movement and

repeated installation you can reactivate your license.

Terms and conditions
We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

e Credit Card: delivered immediately
e PayPal: delivered immediately
e Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download EMAIL Maker and your license key as well.

Privacy policy

During installation it is necessary to exchange following information:

e vtigerCRM version (e.g. 6.0.0)

e EMAIL Maker version (e.g. 600.1.8)

e Date and time

e Domain in md5 coding format (e.g. 916b25¢c201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install EMAIL Maker

Please provide following steps in order to install EMAIL Maker:

It is highly recommended to finish the installation without any interruption. For successful
installation we need to exchange following information (see previous chapter for details):

e vtigerCRM version (e.g. 6.0.0)

e EMAIL Maker version (e.g. 600.1.8)

e Date and time

e Domain in md5 coding format (e.g. 916b25c201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)

1. Install the .zip (package) file of the Email Maker module via CRM Settings -> Module Manager.
Click on the Install from Zip.

4 O @ demosionazn

] e anizations  Contacts  Opportun - =
S vtiger = Lo | 4
- s ‘ = Dashoard = & Opportunities Marage Users
-‘ & Contacts l m organizations
o = Leads v = Documents
= Calendar & Emails
o Tickets =] Products
= Templates @ FAQ -] vendors
» Otber Settings B Price Books [ Quotes
» Ietegration [ Purchase Order B Sales Order
(== B ’ -
% Extension: Store ) @ o] POFMaker
o & Prelnvoice

Picture 1.1 Installation of EMAIL Maker — step 1

2. Select the .zip (package) file that you downloaded from our shop. Please check that you

accepted the disclaimer and would like to proceed. Click on the m button.

Import Module from Zip

Disclaimer - Custom Files could put your CRM at risk
Th

Z 1 accept with disclaimer and would like to proceed
L ]

1 == | 3. =

Picture 1.2 Installation of EMAIL Maker — step 2

http://www.its4you.sk/en/ 6



3. Verify the import details parsed from the .zip (package) file. Please check that you accepted the
license agreement and click [ETESIE0  to proceed or c=n= to cancel.

Verify Import Details

License

* Module

* Varsion -2 0

* Viiger

* Auithor - T-Solutions4You 5.7.0 - ww itsdyou sk

* Supported browsers : Intemet Explorer T or higher, Mozilla Firetax: 3.0 of higher =

1 @ [E] ccepe e icense agreemen 2 cancel
.

Picture 1.3 Installation of EMAIL Maker — step 3

4. Clickon m)utton to complete the module import.

Import Successfull

medule was imported successfully

Picture 1.4 Installation of EMAIL Maker — step 4

In order to finish installation, please provide following validation steps.

1. Email Maker Validation Step. Please check your Company information and insert license key.
Make sure that your server has Internet access. Click onutton. If you want to change

your Company information, click on tton.

EMAIL Maker installation

14 Validation 2 Finish

Welcome to the EMAIL Maker Installation Wizard

This will install EMAIL Maker into your viiger CRM.
Itis highly recommended to finish the installation without any interruption.

Please insert a license key you received in purchase confirmation email.
Please make sure that your server have internet access in order to run validation.

Yaur Company Information Change Company Information

EMAIL Maker License

License Key: i keykeykeykeykeykeykeykeykey E Order now

Picture 1.5 Validation step 1
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2. If EMAIL Maker is installed successfully you will see following screen. Click on W button.

EMAIL Maker installation

1 Validation m

EMAIL Maker has been installed successfully.

e
Picture 1.6 Validation step 2 - Finish installation

1.1 How to upgrade EMAIL Maker

The upgrade of the EMAIL Maker is initiated in the same way as EMAIL Maker installation or click on Upgrade
link in ListView of EMAIL Maker (Picture 1.7). So please refer to above installation part for details how to
initiate the import of the module from the file. As can be seen on the Picture 1.8 you will be notified that
the EMAIL Maker module already exists. The upgrade will start immediately when you click on [FIEEETES
button. After upgrade the notification about successful upgrade is shown and click E on button.

@ POFMaker Calendor leads Organkations Contacs Opportunites Quotes Tickets SolesOrder CashflowdYou CreditNotesdYou FPreinvoke  EMAIL Maker AN

o vtiger Al Records . — *
BT - o e =

# Select Template

Email Campaigns Module Description

Picture 1.7 Upgrade of the EMAIL Maker

Import Module from Zip

Disclaimer - Custom Files could put your CRM at risk
This functionality has been made availzble for Developers to test new modules. [f you are installing from a file provided 3rd party, please preceed only if you trust the publisher. Custom Medules could include security
wulnerabilities and overwrite system files putting your CRM at risk. The module you are about to install has not been reviewed by Viger.

2 1 accept with disclaimer and would like to proceed
.

Cancel
1.| ITS4You .....—..00_1_0.zip 3. ancel

Picture 1.8 Upgrade of the EMAIL Maker

Verify Import Details

- Exists

License

[am] »

* Module

*Version

* Vtiger -

* Author - [T-SolutionsdYou s 1.0 - www itsdyou sk

* Supported browsers - Intemet Explorer 7 or higher, Mezilla Firefox 3.0 or higher

Picture 1.9 Upgrade of the EMAIL Maker
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2 How to start EMAIL Maker

In order to start the EMAIL Maker tool please provide following steps:

1. Invtiger CRM menu (Picture 2.1), please go to All -> Tools and click on EMAIL Maker. As shown
in the picture you can place short link directly into vtiger Main Menu using Customize Main
Menu link.

Prelnvoice  PDF Maker | EMAIL Maker | All ~

A Ay
MARKETING & SALES SUPPORT®Y, INyENTORY Tools
A .,
1 ‘\‘ \\\
Prelmvoice Tickets A Assets s, PEXManager
A ~,
. ~,
Cashflow4You FAQ AN Products \\\ Email Templates
\
A ‘\
Credit Motes 4 You Projects \\ Services . RSS
\ ‘\
Campaigns Service Contracts \\ Price Books o OurSites
Ay
A}
b
| Contacts Purghase Order PDF Maker
\
\
Organizations \‘ Mail Manager
\
Opportunities ‘\\ Calendar
A
Quotes ‘\\ Documents
\
Invoice by SMSNotifier
\
\
Sales Order AN Recycle Bin
\
ANALYTICS hY
.‘\
Reports N

Add / Manage Medules

Picture 2.1 Start EMAIL Maker

2. The screenshot below (Picture 2.2) shows EMAIL Maker ListView which is lunched after
previous step. As can be seen in the picture below, there are no any email templates created

yet. In order to add new template you can click button or link Create New
Template.

A Preiwoice Calendar leads Organizations Contacts Opportunities Products Documents Tickets EMAI Maker Al S 0 B demosioraz

©vtiger wreo - W o +
» Settings # Select Template name Module Description Status Action

» Tools 2
.

N Template found |-

Picture 2.2 Add template in ListView

How to create and edit email templates please refer to the chapter 4. Next chapter describes the whole
work area of the EMAIL Maker.
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3 Workarea
The Work Area of the EMAIL Maker consists of:

e ListView — used for common tasks like add, delete, duplicate template, import and export templates
and access to others tools

e DetailView — shows already created email template in details

e EditView — allows the preparation of the new email template or editing existing templates

e EMAIL Maker block — used for sending emails directly from the DetailView of particular module

3.1 ListView

The common tasks like add/delete/duplicate template, import/export templates or start editing have to be
initiated via EMAIL Maker ListView. Go to All -> Tools and click on EMAIL Maker link and EMAIL Maker
ListView will appear on your screen.

R colndw Lo Orpanzsons Comads Opporunmes Producs Docments Tikes  EMAL Msker AR /0 B s
&ovtiger Al Records . [ o (Y

# Seledt Templaten.

Emall Campaigns

styles

» Settings

> Took

Picture 3.1 EMAIL Maker ListView

The main part of the EMAIL Maker ListView consists of the list of the email templates, which gives you
information about a template name, a primary module, category of template, a short description, sharing
info, template owner, info of using in workflow(s) and its status. In the list you can also select one or more
templates and consequently delete or export the selected group of templates. As shown in the picture, it is
also possible to use links in the "Action" column in order to edit or duplicate already created email templates
directly from the ListView. Also there is option to search your template.

There are three buttons above the list of email templates:

o Adions ' contains actions for deletion, import or export of the templates

. is used to add new template

. allows you to add new template theme

Note: How to import or export email template is described in the chapter 6.1.
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3.2 DetailView

From ListView you can directly open any email template in DetailView. The DetailView consists of:

e Properties tab
o gives basic information of the email template
o contains the email template body
e Documents tab — button allows you to add documents to the email template as
attachment. This functionality is not available in EditView; before sending email you will be
able to delete this attachment or add additional attachments as well
e Email Campaigns — here you can find information in which Campaign(s) was used this Template
e Email Workflows — here you can see in which worklow(s) this Template is used
e Styles —if you use Styles4You extension here you can find your added styles
e Group of buttons

o) Edit | _ switches to EditView and start editing

o  Duplicate _ creates duplicate of the template and start editing

Delete
o — allows you to delete template
. . T 0
invoice monthly i Edit  Duplicate | Delete i
Module:invoice e
Properties Documents
plate name | invoice monthly Propert‘ies tab Email Campaigns
U Email Workflows
escription | Email with attached invoice
Styles
nvoice
atus | Active
for Datailview X for Listview X
mail subject $s-invoice-invoice_no$
1
EMAIL Template i
i
Dear $s-invoice-contact_id$ i
|
i
Here you can see body of template. i
You can create template like you need Temp|ate Body i
|
i
il propert
roperties
Documents tab |

Select Documents

Email Campalgns

Title Folder Name Assigned To File Name Email Workflows

Terms and conditions Default Warehouses2 hitp:/#terms_and_conditions.pdf Styles

Email Campaigns tab i rrovees

+ New Email Campaign o1 ¢ B > | £ Documents

Emall Campalgns

Email subject List Name Recipients Emails Unsubscribes Start of status v
| Emall Workflows
tast Contacts > A 3 3 0 06-01-2016 06:00 pm Finished | Syles
i
i
i
Properties
Summary Module Execution Condition Email Workflows tab Documents
test Invoice Schedule ra Email Campaigns.
H
1 Properties
i
i
+ Add Style  Select Style Styles tab ! Documents
i
H
1 Email Campaigns
i
i
Name Priority Assigned To 1 Email Workflows
stylez-red 2 viigeres0 Administrator H
i
i

Picture 3.2 DetailView
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3.3 EditView

The EditView shown in the picture below is divided into two areas:

e Tabs area — allows user to insert into template different kind of values, fields and to set up
properties, sharing and other common settings of the email template. Tabs area consists of
following tabs, which are described in the following subchapters:

o Properties
Module information

Other information

Labels
Product block
Settings

Sharing
o Display conditions

0O O O O O O

e Editing area — is mainly used for inserting/editing your own text, tables, images etc. and to
make some design adjustment of the template like font change, color, format, size, background
color of the text etc. This editing can be initiated via many toolbars located in the above part of
Editing area. Please refer to the chapter 4 for the details related to editing.

New template m ﬂ Cance
o T R R R R R R R R R A K U P A~ T | S g e |
Properties Module informatio Other information abel r block Settings haring H
= - L e sy by Tabs area|
: |
- .
H .
; :
| o 4 - T |
1
: |
; i
: :
' t | H
E- S D@ bg | M |V & < LR = Q = 11 :
! | & Source D L ] 4 A SE-SAIETIE WS W 2 = @ Edltlng area.
V H
H
; Styles ~ || Format ~|! Font ~llsze ~||B I U & X x @ E E B BE | = = &= || s B sl ? ~
:
i
H

Picture 3.3 EditView
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3.3.1 Properties
The main purpose of the Properties tab is to define template name and description. Although description is

not required, it is recommended to describe here main purpose and properties of the template for future
edit or re-usage.

Module information Other information Labels Productblock  Settings Sharing

Recipient variables (To Please select ... _'J Select .. _'J Insert inta template

Select ... _'_I

Picture 3.4 Properties tab

Name Description
Template name The name of the template. It is mandatory field for template creation.

The description of the email template.
HEE AL SR Variables related to recipient.

Email subject The subject of the email. You can use simple text, predefined common fields or
fields related to primary module if exists.

Table 3-1 Properties tab

Note: If you fill description of template. In selectbox of templates you will see this description after
mouseover (Picture 3.5).

Edit "Accounts" Apply m Cancel

Module information  Otherinformation  Labels  Productblock  Settings  Sharing  Display conditions

. - N 1
*Template name: | | Accounts Description: | Showing description after mouseover '
Recipient variables (To): Please select v Select A4l Insert into template

Email subject:

Select . v

Organization List < ﬁﬁ Oragnisation 1

Dashboard

»  Recently Modified
Organization Name

»  Google Map

~ EMAILMaker

org tickets 5

Showing description after mouseover

US English v

<] send Email
& Show Full Details

» TagCloud

Picture 3.5 Description after mouseover
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3.3.2 Module information
The EMAIL template can be common for all modules or based on one primary module. To define that the
Module information tab is used.

Properties [MICTFWEUNSINNN Otherinformation  Labels  Productblock  Settings  Sharing  Display conditions

Module: | | Contacts v Salutation v
Related modules: | | Select module v Select v
Related blocks: | | Please select . + Create | Edit
[ Listview block: | | Please select v

Picture 3.6 Module information tab

Name Description
Module Template will be based and available only for one selected module and its fields.

Related modules If exists related module(s) to selected module, it is possible here to select and
use fields from any related module.

Related blocks Related block(s) to selected module, with buttons to insert, create, edit or delete
related block. For details please refer to chapter 4.6.

ListView block Allows adding ListView block. For details please refer to chapter 4.7.

Table 3-2 Module information tab

3.3.3 Other information
As shown below Other information tab contains several fields. They are Company and User information,
Terms and Conditions, Current date and Custom functions.

Company and User information: | | Company information v || Please select ... v
Terms and Conditions: | | Please select v
o | —— .
Custom functions: | | Before v Please select M

Picture 3.7 Other information tab

Name Description
Company and User Comprises mainly group of fields from Company information, Assigned to User,
information Logged in User, Modified by User and Created by User.

rms and Conditi Terms and Conditions.

Current date Current date in several formats.

Custom functions Custom functions. For details please refer to chapter 6.2.

Table 3-3 Other information tab
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3.3.4 Labels
Labels tab consists of Global language and Module language part. Labels are very useful especially in case
you need to send emails in two or more languages. Please refer to chapter 4.9 to see details.

Properties Module information Other information Product block Settings Sharing Display conditions

Global language: Before Event Al Insert into template

Module language: Add Contact Al Insert into template

"
o
[t
o
o

ned labels: Select . A8l Insert into template

Picture 3.8 Labels tab

Name Description

Global language Global labels.
Module language Labels related only to selected module.

Table 3-4 Labels tab

3.3.5 Productblock

The product block tab allows inserting product block template and editing it. In addition, you can create your
own product block using “Block start”, “Block end” and fields for products and services. How to insert, edit
and create product block is described in chapter 4.5.

Properties Module information Other information Labels Product block [ESlwlyl: Sharing Display conditions

Product block template: Please select .. A8l Insert into template
Product block: Please select .. A4l Insert into template
*Common fields for Products & Services: Record ID L3l Insert into template

*Available fields for Products: Product Name L3l Insert into template

*Available fields for Services: Service Name A4l Insert into template

* fields are placed into Product block. Product block will be shown for every product/service in EMAIL.

Picture 3.9 Product block tab

Name Description

Insert predefined product block templates. For details please refer to chapter 4.5.
template
Block start, Block end. Each product block has to start with “Block start” and ends
with “Block end”

Common fields for Fields common for products & services. You can find same fields for products and
Products & Services services separately as well, but it is recommended to prefer common fields in the
templates.

Available fields for Fields for products.
Products

Available fields for Fields for services.

Services
Table 3-5 Product block tab
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3.3.6 Settings

The settings tab allows defining file name, page settings, number format and other settings from usage of
template point of view.

Properties  Module information  Otherinformation  Labels  Product block Sharing  Display conditions

Default from None

Status: | Active v
Number format: Decimal point separator Decimal point number | 5 Thousands separator

Setas default:  for DetailView [ for ListView [

Picture 3.10 Settings tab

Name Description

Category Category of the email template. You can define categories according to your needs
directly from this field.

Default from Select here default sender of the email template.

This value can be set separately for each logged user.

el e IHAEINESS  Define picklist values which will be ignored in the final email like None, none, keine
etc. Entered values have to be separated with comma.

NETS Active / Inactive. Please refer to chapter 4.10.2 for details.

Number format Decimal point separator — comma, dot (but any symbol can be used)

Number of decimal points - 0-3

Thousands separator — comma, dot, space (but any symbol can be used)

Set as default Set/unset as default for DetailView and ListView. For details please refer to
chapter 4.10.3.

Table 3-6 Settings tab

3.3.7 Sharing

The Sharing tab changes depend on whether email template is shared (Picture 3.11) or public/private
(Picture 3.12). Using this tab you can define how to share your template between you and other users or
groups. Please refer to chapter 6.3 to see details.

Properties  Module information  Otherinformation  Labels  Productblock  Settings Display conditions

Template owner: Administrator T

Share v
Available Entities & Members Selected Members

ENT: | Groups .

Member of Entity N Member of ™"

Sharing: Group::Team Selling - -
Group::Marketing Group
Group:: Support Group

Picture 3.11 Sharing tab
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Properties Module information Other information Labels Product block Settings Display conditions
emplate owner: | Administrator v

g: Private v

Picture 3.12 Sharing tab for private/public template

Name Description

Template owner Select template owner from the list.
Select “Public”, “Private”, “Share”

Table 3-7 Sharing tab

3.3.8 Display conditions

Display conditions tab allows set conditions when template is shown or hidden. If you want to show
template without ban, leave conditions empty. There is option to show template if conditions are true or
hide templates if conditions are true. You can set it by choosing Yes if/No if in Displayed tab. In Conditions
tab you can choose if you want that all conditions must be met or At least one of the conditions must be
met. You can add or delete conditions.

Properties  Moduleinformation  Otherinformation  Labels  Productblock  Setiings  Sharing [ISHEWISRRTENS

Displayed: | [ yes v if

All Conditions (All conditions must be met)

=l

Select Field v none v

Add Condition

Any Conditions (At least one of the conditions must be met)

=]

Select Field v none v

Add Condition

Picture 3.13 Display conditions
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3.4 Email Maker block

The EMAIL Maker block can be found inside the specific module. In the module ListView it is necessary to
click on any record to see details and on the left side you can find the block. The EMAIL Maker block is used
to send emails for particular record. Two forms of EMAIL maker block can be seen in the screen:

a) EMAIL Maker block without email template
b) Standard layout of the EMAIL Maker block

v EMAILMaker v EMAILMaker

US English Ll Organization with list of invoices d
Amas
Send Email
US English :_J

Send Email

a) b)
Picture 3.14 EMAIL Maker block

How to send emails via EMAIL Maker block is described in the chapter 5.
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4 Editing email templates

The editing of the email templates in the EMAIL Maker is easy and is provided inside editing area in
EditView. Before you start creation of the new template, you have to decide whether the new email
template will be based on primary module or not. So two kinds of email templates exists:

e Primary module email templates — inside template you can combine primary
module fields, related module fields, the fields from “Recipient variables (To)”, your
text, images, tables, products block templates, related blocks, listview blocks, all
fields from Other information tab, etc.

e Common templates — templates can be used in all modules. Inside common
templates is not recommended to use primary module fields, related module fields,
products block templates, related blocks or listview blocks. The reason is that
values for such fields should be not available for particular modules and therefore
the email will contain just notations of the fields e.g. Ss-products-productname$

but not real expected values.

Following chapters describe how to create and edit your email templates.

4.1 Create new email template
As was already described in the chapter 2, you can initiate creation of the new email template via button

in the ListView. In case you have no templates at all, also link Create New Template can be
used.

@ PDFMaker Calendar Leads Organizations Contacts Opporiuniies Quotes Tickets Sales Order CashflowdYou Credit Notes4You Prelnvoice EMAIL Maker ANl

& viiger AllRecords v ] Es
==

Email Campaigns # Select Template

orgac

» Settings

v Tools

Picture 4.1 Add new email template

The list of email themes will appear on the screen. These themes don’t contain module related fields; it
means that they are available for any module. In order to continue, please select one theme according to
your needs.

List themes

General email themes available for any
module.

EMAIL theme.

Blank Basicl Basic2 BluePage HappyHolidays SeasonsGreetings

>,J -
T ws
|

Picture 4.2 Email themes
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Important note: The email themes can be used only for new email templates. It means you

cannot apply new theme on already saved email templates.

After selection of the email theme you will be redirected to EditView (Picture 4.3 see also chapter 3.3). For
new template it is necessary to define “Template name”. Although “Description” is not required, it is
recommended to describe here main purpose and properties of the template for future edit or re-usage. The
subject of the email is not necessary to be defined within template but please notice that subject will be

required before sending emails.

i
New template m:mi carcil
oo = 1
Module information Other information Labels Product block Settings Sharing
] O ss== = = e s=== :
H
....... - - ———- -- 2
Please select ﬂ Select ﬂ Insert into template
lect =l
© | Source (o =i C] O bBg | M- BN || PIEEBE = Q=
Styles ~|| Format  ~|| Font ~llsze ~||B 7 U & X% X |@ == 3 BB &= || &> |22 &) ?

Picture 4.3 New template creation

Please continue here with editing template by using CK Editor, inserting images, tables, product blocks,
related blocks or listview blocks according to your needs. CK Editor allows you to change formatting of your
text and other inserted fields using a lot of toolbars. Just select the text/field and click on any icon of the tool

like font, color, bold, italic, alignment etc.

Important note: If you change the primary module the all inputs will be deleted and you
can lose your work. This deletion helps to avoid using fields in template which are not from

primary or related module.

When you finish please save the email template using button ﬁ

Please refer to following chapters related to details about editing email templates and using available fields

or blocks in your email templates.
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4.2 Addtheme

The creation of the EMAIL Maker template consists of email theme selection. Although you can start with
blank template, it is also possible to select one of predefined themes or create your own EMAIL Maker
theme. In order to create new theme click on in the ListView, or click on and then

select - | In the window List themes you can edit, duplicate or delete your own templates using icons

# Select Template nane_

1\ Orga Campaing

™, Organizations T . N 1
: | < et oo | 5 IS

List themes

General email themes available for any

module. CIES -

EMAIL theme 5 e DiER PIIEAEa.

Blank Basicl Basic2 BluePage

HappyHolidays

Cubes

Picture 4.4 How to create new email theme

The intention of the using themes is to have same email design i.e. background logo, greetings, type of font
etc. and it doesn’t matter for which purpose/module the mail is sent.

In addition the email themes save your time for creation of the new email template. You don’t need to start
creation from the blank template but simply reuse already done steps.

Please note that the email themes are common for all email templates, i.e. they don’t contain module
related fields. Therefore the EditView of email theme consists only of following tabs (see picture on the next
page):

e Properties (please refer to 3.3.1 for details regarding fields)
e Otherinformation (please refer to 3.3.3 for details regarding fields)
e Labels (please refer to 3.3.4 for details regarding fields)
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Picture 4.5 Add theme EditView tabs

Using above mentioned tabs and related fields, images, tables, etc. you can simply create your own theme.
This theme can be reused anytime for your new email templates.

4.3 Inserting images

Images can improve the design of your email templates. CKEditor is used inside the EMAIL Maker and it
allows you to add images into your email templates in an easy and intuitive way. So, if you would like to
insert image please provide following steps:

1. Press the image button (&4l on the toolbar.

Image Properties 2. x

ITSElYou .. "5

IT-Solutions4You

i Browse Server

Alternative Text

‘\ W;‘ - y
- ITSEIYou

Border H
IT-Solutions4You |
Ipsum dolor sit amet, consectetuer adipiscing elit
HSpace Maecenas feugiat consequat diam. Maecenas metus
Vivamus diam purus, cursus a, commodo non, facili
vitae, nulla. Aenean dictum lacinia tortor Nunc laculis
VSpace nibh non laculls aliguam, orci felis euismod neque, (¥
< | »
Alignment
<notset> »|
o

Picture 4.6 Insert image

2. A pop-up window called "Image Properties" will appear. It includes four tabs that group image
options.

3. Define the URL address of the image. You may also use button ' BrewseSerer | i order to browse the
files. Set up other properties of the image.
4. Click to add image into template.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Images
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4.4 Creating tables

The tables are inseparable component of many email templates. Similarly to images, tables can be inserted
into your templates in few simple steps:

1. Press the insert/edit table button ! on the toolbar. After that a popup window called "Table
Properties" will appear.

Table Properties 2 . x

Rows Width

\ Columns Height

Headers Cell spacing

Summary

Cancel

Picture 4.7 Creating tables

2. Set the basic table properties like number of columns and rows, width, height, etc.
3. Click on B button.

After that the table is inserted into the template and you can write some text, insert all available fields from
chosen and related Modules or add some images into the new table. You can also make some design
adjustments like bold text, underline, etc.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Tables
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4.5 Using a product blocks

The product blocks are simple but powerful parts of your email templates. They are used to display all
products/services from modules Invoices, Quotes, Sales Order and Purchase Order in your emails regardless
of the number of products/services for particular record. Below you can find simple example where invoice
contains three products which are automatically seen in the final mail. You don’t need to create template for
three rows in the table, just define start and stop of the product block and product fields according to your
needs. Next chapter describes how to create your own product block. In addition, we also introduced some
default product block templates as well as tool for managing them (7.2).

INV 1 Compose Email

/endors
Dear $s-invoice-contact_id$ L .
EditView of email template

» Invoi :
Included for Payment is our montly inveice number $s-invoice-inveice_no$ attached to this email.

EgLddc Pos %G_Qty% Text %G_LBL_LIST_PRICE% Sub Total %G_Discount%

» Termy || *PRODUCTELOC START# Select Email Template

$PRODUCTPOSITIONS | SPRODUCTQUANTITYS ~ SPRODUCTUSAGEUNITS | SPRODUCTNAMES $PRODUCTLISTPRICES =~ SPRODUCTTOTALS | SPRODUCTDISCOUNTS

» Desc
#PRODUCTBLOC END#

» Cash %G_LBL_TOTAL% 1) Ew i‘ 1P« &
%G_Discount® U § X, x* @ =

» Prelnvoice Information

Dear Rastislav Hovee

Product block

Item Details

*Item Mame Quantity

Pos Quantity \ixt List Price Sub Total Discol
Product one 1

Programming 1z Total

Discount

Picture 4.8 Product block usage

4.5.1 Create new product block
You can find Product block tab in EditView which allows inserting, editing and creating of product blocks. In
case that product block templates are not sufficient for you, it is easy to create your own product block:

1. Go to Product block tab and insert product block start variable (#PRODUCTBLOC_START#) and
product block end (#PRODUCTBLOC_END#).

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#)
and (#PRODUCTBLOC_END#) and provide formatting if needed.
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Properties Module information Other information Labels Product block Gl Sharing
Please select :] Insert into template

Block start M Insert into template |
b

H

- H
Product Ng/Senvice No hdfl Insert into template
H

H

H

H
H
U rice ;] Insert into template E
i
H
Senvice Name B4l insert into template H
H

EPRODUCTBLOC STARTE |
i SPRODUCTS PRODUCTNAMES SPRODUCTS UNIT PRICES
FRODUCTBLOC END# ]

Picture 4.9 Create product block

4.5.2 Create separate Block for Products and for Services
Since 600.11.0 release is possible to create separate Block for Products and for Services. To create separate
Block please provide following steps:

1. Go to Product block tab and insert product block start variable
(#PRODUCTBLOC_PRODUCTS_START# or #PRODUCTBLOC_SERVICES_START#) and product block end
(#PRODUCTBLOC_ PRODUCTS_END# or #PRODUCTBLOC_ SERVICES_END#).

2. Add all necessary product/service fields according to your needs between

(#PRODUCTBLOC_PRODUCTS_START# or #PRODUCTBLOC_SERVICES_STARTH#) and
(#PRODUCTBLOC_ PRODUCTS_END# or #PRODUCTBLOC_ SERVICES_END#) and provide formatting if
needed.
Pos. ‘ Wl_Gey | Tt | WO_LAL_LIST_PRICE% ‘ | 0 _Dincaunt®h ‘ SO_UBIL_NET_PRICES
o | [ [ roousrioms | [ o >
- PR — F—— e [ S ———
‘ LTI
— \ mp—
| Source [ I £ bg | W[ B0 R|| BlRE =& Q=
Styles ~ || Format ~ || Font -|| Size -||B I U bI X ¥ | @ = = E E |= = = || 3. BE-|| 52 = i B
v -
Pos ‘Guantity Text List Price | Discount Net Price

Picture 4.10 Separate Blocks
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4.5.3 Insert and edit product block template

There are already created product block templates which you can insert from product block tam and later
edit if needed. These templates are available only for modules Invoices, Quotes, Sales Order and Purchase
Order that displays product block. The product block templates created within product block tool (7.2) can
be added in the same way. You can simply add the whole product block template into your template by:

Go to Product block tab.
Select product block template.

Click on button .

WWG_LBL_NET_PRICEW

Picture 4.11 Insert product block template

When the product block template is inserted you can modify it according to your needs. For example you
can add new cells / rows / columns, change font, change the background color, etc. You can edit layout like a
table or you can add some new variables / labels as well.

4.6 Using related blocks
You can create related blocks for modules based on each more information module and use it inside email
template. Please refer to next chapters to see how to create, insert and edit related blocks.

4.6.1 Create and insert related block

How to create and insert related block will be shown on example based on “Organizations” module. Let’s
suppose that we would like to create simple email template based on module “Organizations”, and we need
to list all invoices for particular organization which were created within last 90 days. In order to do it:

1. Create new template based on Organizations module and put your variables/text into the body of
the template.

Go to the Properties tab and click on IR button.
Edit block window will appear on the screen.
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Properties Module information  eGERIRGIUERE Labels Productblock  Settings Sharing
Organizations =l | Organization Name Bl insent into template
Select module =l | select Rdll Insert into template

o1
.

Please select

D Please select
© | Source Dbk= £ b W v-|[9 B[00 Re|[o REE =8 Q=
Stles < || Format = || Font ~llsee ~|IB 7 U & % X |@3 E =3B = = | u- B35 D) ?
ey e p——— S -

1
3 Hello,

Edit block 3

1 Related module 2 Select columns 3 Filters 4 Sorting 5 Block style

Picture 4.12 Start creation of the related block

As you can see in the next picture, 5 steps are necessary to create the related block. In this window also all
related entity modules for primary module are shown. First step is to select one related module from the

available list (1.). Please select “Invoice” and click on m button.

Edit block

=5
=
2
-
®
%
3
2
-
£
"
N
w
[ 5
m
A
a
a
e
c
3
5
@
w
]
-
Iy
1
@
H
w
°
1
-1
8
®
wm
2
°
]
x
“
5
5

Related module 1
]
€ Contacts
C Opportunities
¢ Quotes
€ Sales Order
@ Invoice
€ Calendar
€ Documents
C Tickets
€ Products

© Campaigns

€ Services

2.

Picture 4.13 Creation of the related block — step 1

Second step is to select the fields to show in generated pdf template. These fields can be selected from the

related modules (1.). It is possible to change an order of the fields and delete it if necessary. Click m to

continue (2.).
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Edit block

1 Related module 2 Select columns 3 Filters 4 sorting 5 Block style

Select Columns(MAX 12)

E x Invoice No | | x Total | | x Invoice Date | |
s 1. ,
E Assngrec!: g _‘
| [meing click here to select
’ =
Edit block
1 Related module 3 Filters 4 sorting 5 Block style
Select Columns(MAX 12) c"CK here to delete

% Invoice No | | x Total | | x Invoice Date | | x Status N
2 .

click here to add

Picture 4.14 Creation of the related block — step 2

In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in
standard or advanced filters. The standard filters have fields like Date & Time fields whereas advanced filters
have all the fields from the selected modules where the comparator and condition can be chosen based on
type of the selected field.

Edit block

1 Related module 2 select columns m 4 sorting 5 Block style

Filters

All Conditions (4l conditions must be met)

014,29-10-2014

| (invoice) Invoice Date

Add Candition click here click here
to select field to select condition

Any Conditions (At least one of the conditions must be met)

Add Condition

ey -
Picture 4.15 Creation of the related block — step 3

Within step 4 define fields used for sorting (1.) and type of sorting (2.), i.e. ascending or descending sorting.

You can define more fields for sorting. Continue to final step via button m
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Edit block

1 Related module 2 Select columns 3 Filters m 5 Block style

Sorting click here choose ascending
to select field / descending
Sort by Sort Order
{Invoice Date ! {® Ascending O Descending |

None v © Ascending © Descending

None v @ Ascending ® Descending

-] o T

Picture 4.16 Creation of the related block — step 4

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in

CKEditor area (2.) provide some layout/design changes if necessary and click the m button to finish.

Edit block
1 Related module 2 select columns 3 Filters 4 Sorting 5 Block style
Block style
R .
: merinvoe (1.
| 4 W . "
L 1
!5 Source Qe el AEERCEERT 2 :
' 1
1| sye Format Font Size B I USXx @ Ei A m EE = -8 A ? ']
' '
L L T -
T%R_lNVOlCE_lmmce No% | %R_INVOICE Total% | %R_INVOICE_mvoice Date%| %R_IN\/OICE_S(aIus%T
#RELBLOCK_START#
16
$invoice_no$ $hdnGrandTotal$ Lvamcedaxes ésmvmtesmus!
Lﬂ‘ELBLEHI K_END# l
body table tbody tr td 4
---.--

Picture 4.17 Creation of the related block — step 5
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4.6.2 Insertrelated block
If the related block is created you can continue with editing your template and in order to insert related
block provide following actions:

Click to editing area where would you like to have related block.
Using dropdown list select your related block.

Click on Insert into template button.

Related block is inserted. You can continue with editing of the related block if necessary.

P w NE

o= -

Properties H Module information
[

Other information Labels Product block Settings Sharing

Organizations :] Organization Name :] Insert into template

Select module j Select 3 j Insert into template
CEEELETEETEIY SEEEErE PP e e e EEree 4 :
! Relats Invoice list VE Insert into template = + Create Edit

[T ListVie Please select B2l Insert into template

e ————— TITIIIIIT) I TIIIIIIT]
1 1

1 Hello, 1 . i

1 attached you can find list of invoices created within last 90 days E
IF======================================= BRL i i -

H Yer-invoice_Invoice No% %r-mvonce_TotaI%|%r<|nvoice_lnvoice Date% | %r-invoice_Status% [}

1

i| #RELBLOCK1_START# !

i $invoice_no$ |$hdnGrandTotal$ |$invoicedate$ I$mvoncestatus$ H 4'
1| #RELBLOCK1_END# !
e

! Best regards 1 .

1 tH

e 1]

1TS4You i

Picture 4.18 Insert related block

Example of the email in Compose Email window and received mails shows next picture.

Compose Email . =
Q
To O mar] toiHello, email to 1st recipient
N attachedlyou can find list of involces created within last 20 days.
Invoice No Total  Invoice Date Status |
SUbJect* 1 noices INV2Z8  €504.19 27-11-2014 Created
Sotoct Emall M5qploto INV29  €441.96 28-11-2014 Paid
m Best regards,
TS4You
o) souce [ T RN ¥l m=%u=
syee | Fomat  of[Fot |[sm -|[B s U s % @ . —
— Hello, email to 2nd recipient
Az attached you can find list of invoices created within last 90 days.
Helo, Invoice No Total Invoica Date Status|
sttached you can find list of invoicas created within last 30 days. INVE €157.48 23-09-2014 Paid ‘
Best regards,
rinvoice_Invoice No% %r-invoice_Total% %rinvoice_Invoice Dates r-ioice_Status%
#RELBLOCK1_STARTE 1TSaYou
$invoice_no$§. $hdnGrandTotal$ | Sinvoicedate$ Sinvoicestatus$

|meLsLocK 1 _EnDk

Best regards

TS4You

Picture 4.19 Related block in Compose Email
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4.7 Using ListView block

In case you need to send via email the output of the several records within one mail you can use ListView
block. Within this block you can simply set which fields of the records you would like to send. Please refer to
below picture which shows simple example of the email consists of list of invoices and related few fields
(invoice number, invoice date, status etc.) and how to prepare it. Firstly in the Email Maker EditView (Picture
4.20):

1. Go to Module information tab and select the “Block start” and click [ nsert nto tempiate
2. Insert fields you would like to have in ListView block (Ss-invoice-invoice_noS..).
3. Insert “Block end” using button [ insertnto tempiate

Provide additional edit steps and save the template. When the template is ready you can use it within
ListView (ONLY!) to prepare mail using following steps:

Go to ListView of particular module and select 1 to N records.
Click on A% = 3nd select Send Emails with EMAIL Maker.

1.

2.

3. Select ListView block template (language, recipients) and click on .
4. The Compose E-Mail window is shown as well with ListView block to be sent.

Note: Each ListView block has to start with “Block start” (#LISTVIEWBLOCK_START#) and ends with “Block
end” (H#LISTVIEWBLOCK_END#). ListView block template can be set as default only for ListView; for
DetailView it is not applicable.

Actions ¥ + Create Payment = Add Invoice ¥ All Invoice

PDF Export D £ F G H J K L

sales Order

Find Duplicates -
S Edit "invoice silmple listview block"

Factura de venth genérica

| Otherinformation  Labels  Productblock  Settings  Sharing

Select module [z] | select E
Press s B e imoempiee IR

test

Red Hat GLS Indja Communication for "Non.

.
INV 1111

Select Email Add

EMAIL Templates

+]Source (R = ! la § =@ Q=
Styles. = Fnrmat;lv inQ = e - U § X x = = = ||s- B[ 2 2
T -l ~ e S 77
Dear Sr-contactid-contacts first tacts-Jast
To =]
here is the list of invoices you aséd me to send 2
.
4. FEOSTVEWBLOCK START#$s-invoice-invoice_no$ $s-invoice-invoi $s-invoice-invoi
Subject* {EUISTVEWBLOGK END#
Sublect*] invoices
Best regards 1 H
= Itview
) source D E/ME 3 F ot W e[ B R BB =8 Q=
Stles - || Fomat v/an c||sze -||B I U S % ¥|@ E EEE|E = =|| - B8 E 2 B
Dear
here is the list of imveiced you asked me ta send
1INV15 Created
{INV13 Paid

1INV5 Created
| INVG 23092014 Paid
| INV12 06-10-2014

1INV11 Paid
e

Best regards
ITS4You

Picture 4.20 ListView block
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4.8 Attach documents into templates
The email template can contain attached documents. This feature is useful in case you often need to attach
additional documents into your emails. It could save your time or avoid to forget attach important

documents.

1. Go to DetailView of the email template and select Documents tab.
2. Click on RN

3. Select one or more documents and confirm selection by button = Sete¢t |

In case you want to delete the attached document just click on icon W (Picture 4.21).

Invoice Edit = Duplicate  Delete

Module: Invoice

Properties
! Select Documents ! 2 |
................. . .

Email Campaigns
Title Folder Name Assigned To File Name
Documents
in| Title * | Q 1weS < B 2
Assigned To File Name Active File Size Download Type
standarduser PINVOOO7.pdf yas 0B Intarnal
standarduser Default_INV13.pdf yes 0B Internal
standarduser Default INV3.pdf yes 08 Internal
Invoice Edit  Duplicate | Delete
Module: Invoice
Properties
Select Documents De I ete
\ Email Campaigns
Title Folder Name Assigned To File Name
-
Invoice Default standarduser Default_INV13.pdf Ll
oLH
bnmbn Default standarduser PINV0007.pdf

Picture 4.21 How to attach documents into email template
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4.9 Inserting labels

The intention of the labels is saving time and effort for creating email templates. Using labels provides an
easy and flexible way to send emails / or just parts of emails in different languages without necessity to
create separate email template per each language. As it was described in chapter 3.3.4, labels can be
inserted into templates via Labels tab. In order to insert any global related label or module related label just

Insert into template

click on Labels tab, select from dropdown list any label and click on button.

Proparties Module information Other information Product block Settings Sharing
al language Before Event j Insert inta template
Select ... _'_] Insert into template

Picture 4.22 Labels tab

Please refer to example below used for sending invoice information. Instead of having two (or more)
templates the labels are used as much as possible. For example the label %G_Phone% used in template will
be replaced in final mail in german language as “Telefon” and in final mail in English language as “Phone”
automatically based on your language selection. So it is not necessary to create duplicate templates for
another language, just use labels and select language before Compose email window. The global labels use
notation %G_*****9% and module labels use %M_*****9

Language selection

Us English . Us English

| a I a

E5 Mexico JazykPolski

Swedish 3 IT Italian

British English Russian

E5 5panish Romana

NL-Dutch Pack de langue frangais L

PT Brasil

HU Magyar p SK Slovent =
BIOMED Example for vtiger f BIOMED Example for vtiger f

"US English" selected  senaro tanmmiara o+ P10k Rejalinagar "DE Deutsch" selected  oon 2y qansooads 31 Block, Rajajinagar

India India

Telefon +91 9243602352 Telefon +91 9243602352
Telefax +91 9243602352 Telefax +91 9243602352
www.vtiger.com www.vtiger.com

127-11-2014

1 Net Price H Preis I
Em- Quantity Text List Price Sub Total | Discount | HeUHERS | Tax (%) | Tax (EUR) | Total ! Pos| Monge z o) _ a P M;I?;[ . 1
e st amisumme |
1 l,ﬂﬂ‘ WithLogo 0,00 0,00 0,00 0,00 27,00 0,00 0,00 . s
2 (1,00 Pieces [HDD 1500 GB 900 0] 000 ag00] 2700]  1323] 6223 1 [L00] [withlogo o0 0.0 9.0 000 2700 o0 0.00
: Y (S :
template in DetailView 12M_Invoice Date%-ISNVOICE_INVOICEDATES
i

$INVOICE_INVOICE_NO$

. %G_LBL_NET_PRICE% %G_Taxt%
Pos %G_Qty% Text %G_LBL LIST PRICE% %G _Subtotal% %G Discount% 3 %G_Taxk (%) %M Total%
without TAX ($CURRENCYCODES)

Picture 4.23 Inserting labels
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4.10 Template settings

4.10.1 Email subject

In Properties tab of EMAIL Maker you can find “Email subject” definition. This setup gives you the
opportunity to set the email subject according to your needs. You can combine strings, module variables and
some standard variables like Current date. Dropdown list for email subject depends on primary module as
can be seen below.

Module information Other information Labels Product block Settings Sharing
j Insert into template

-
; :
! elect =l ’
................................................................................... -
Select = Select =l Select =
| - - 1 -
Common Email Information
S C te (dd.mm
£ Current dd
Current
CE) Current
o Current gt
— Current
Product Details
= Product Name
D 5
-
8
[
-
2
=}
o
(o]
= ation Name
- - -

Picture 4.24 Email subject settings

4.10.2 Status

You can set status as active or inactive for each template. Please take into account that this can be set
separately per logged user, it means this setting is not global. The inactive templates will not appear in the
list of available templates in the pdf maker block. You can find status of existing templates in:

a) ListView (Picture 4.25) — “Status” column
b) DetailView (Picture 4.26) — Properties tab

Actions + Add template + Add theme Vd
# Select Template name Module Description Status Action

1 B [owecempargwersun Je—template default for DetailView & ListView Acive | Edt| Duplicate
2 0 [ausstellerunteriagen (defaut for Detaivien) [«——template default for DetailView Active Edit | Duplicate
3 B test Qrganizations status—» Active Edit | Duplicate
s [ [ eutio tsview |[+———template default for ListView test actve | Edit | Duplcate
5 B invoice silmple listview block Invoice Active Edit | Duplicate
& O organization Inactive FEdit | Duplicate

Picture 4.25 Status and setting of default in ListView
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v Tools Properties

|IC|( to unset Te
as default el Status of the
Module | Organizations template is Active

click to set
Status | Active

as inactive Template is not set Template is set
sdefault  for Detailview X for Listview V\ as default

for DetailView email subject = Dear Customer for ListView

name  Orga Campaing

Picture 4.26 Status and setting of default in DetailView
To set email template as active / inactive you can use two approaches:

1. Using Tools and links “Set as inactive” (“Set as active®) in DetailView (Picture 4.26). Click on “Set as
inactive” to inactivate given template. If the template is Inactive, the link “Set as active” will be
shown. To activate this template you must click on “Set as active” link.

2. Using Settings tab in EditView — select status from listbox (Picture 4.27)

Properties Module information Other information Labels Product block EESEuly=s Sharing

NONE :J

Select from the list to change status
(status of the template is Active)

— —m—
Active :I

Inactive
I.:!I:Ln TaT Decimal
— point 0
Check to set template as default number
for DetailView

Check to set template as default
) for ListView

for Detailview [T for ListView

Picture 4.27 Setting of status and “set as default” using Settings tab
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4.10.3 Set as default

The particular EMAIL template can be set as default by a logged user, it means this setting is not global. This
default template is specific to that user and to that module. It means that different users can set their own
default templates for each module separately. It is possible to define template as default for DetailView and
default for ListView separately. You can find status of existing templates in

a) ListView (Picture 4.25) — template default for DetailView is marked with text “(default for
DetailView)”, template default for ListView is marked with text “(default for ListView)”. If the
template is default for DetailView as well as for ListView, then in the template name column text
“(default)” is written.

b) DetailView (Picture 4.26) — Properties tab

The behavior of default templates is shown in the below picture:

o template default for ListView is automatically selected in Select Email Addresses window
o template default for DetailView is automatically selected in EMAIL Maker block

e the template is not automatically selected if not set as default, neither in case only one template
exists

v EMAILMaker # Select Template name Module

F el

Contact - initiate mail

Select Email Addresses Select

US English

Send Ema = :
Setect emal template - =
) - . voice monthly
= iy = Bria Language: English v
v EMAILMaker on with list of invoices (default fo + Add POFMaker Templates

6 Organizations
anthly H Detailvie

Select
onthly 2

Picture 4.28 Default template visibility
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5 Sending emails
In the following picture you can see how to send email using EMAIL Maker:

ListView: DetailView:

1. Select one or more records and click on Send 1. Select EMAIL template in the EMAIL Maker
Emails with EMAIL Maker from Actions. block.

2. Select EMAIL Template. 2. Select language to be used.

3. Select language to be used. 3. Click on link ) sencemail,

4. Select Email address/es. 4. Select EMAIL address/es.

5. Clickon button. 5. Click on IEZH button.

The process of sending emails continues with window “Compose E-Mail”. Click on button BEE to send
email. At the end you are informed about un/successful sending of the email. Please refer to following
chapters for details about each step.

Please note that you can be directly navigated to Compose Email window when you click on =/ serdemail op

end Emails with EMAILMaker

> . It depends on several conditions (primary module, availability of email addresses

or templates, etc.). Please refer to next chapter for details.
cions -

ListView DetailView
Select Emal Addresses
; Select Emal Addresses
I}
Lk
K.
Comp Email E
S sttachment
| ol HEE
_________ : SeectEmat
< Click to send
. . M T IL s‘ Q
BRI E S N e
b )
v

don't close that Pop-Up Window

Picture 5.1 How to send email
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5.1 Select Email Addresses

The Select Email Addresses window is first (ListView) or second (DetailView) window which is used to select
email template, email recipients or PDF template (only if available). Please provide your selection and
continue with button 2 in order to send email(s).

As you can see in the below picture, the Select Email Addresses window has several forms:

a) Inthe DetailView window doesn’t contain EMAIL Template part because it is assumed that template
is selected within EMAIL Maker block or you would like to write email without using any template.

b) In the ListView, part related to Emails offers to select email address/es depending on used module.

c) Select Email Addresses window differs also within same module in ListView. It depends whether one
or more records were selected. The concrete email address/es are shown in case that only one
record was selected.

d) Some modules (Documents, Price Books etc.) have no connection to any email, so you can find here
only selection of email template.

In addition to listed situations, it is also possible that window Select Email Addresses will be skipped, for
example:

e if for particular record the email address doesn’t exist
e there is exactly only one email address per selected record — so it is clear which one will be used

[
1 Select Email Addresses ancel : EMAIL Templates m ance
[
! i
1 [ Rastislav Hovee =
i : =l
]
1 [ Rastislav Hovee : |
N p
H ’ no email
§ [~ Baumaterial-XXL ‘ 1 =
H . - : addresses + Add PDFMaker Templates
' DetailView ) B
gy g

................................................................
------------------------------- l-------------------------------' :
] ]
1 Select Email Addresses 1 Select Email Addresses 1 Select Email Addresses 1
] ] ] 1
] 1 ] 1
: EMAIL Templates : EMAIL Templates : EMAIL Templates :
[} [ 1 1
1 )| 1 = H
] ] ] '
] 1 ]
[ ] 1 = US Englist o
] ] ] 1
] 1 ] 1
1 + Add PDFMaker Templ 1 + Add PDFMaker Template: ] + Add PDFMaker Templates 1
g Emails : Emails 1 Emails 1
[ 1 ] 1
1 [~ Vendor Name <Primary Ema 1 [~ Contact Name <Primary Emal 1 @ Rastislav Hovee 1
] 1 ] 1
] 1 _ ] 1
N 1 [~ Contact Name <Secondary Ema [~ Rastislav Hovee 1
: b) ' 1
: ¥ - Organization Name <Primary Ema C) H I~ Baumaterial-XXL :
' 1
] 1
' 1
' 1

1

Picture 5.2 Select Email IDs
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5.2 Compose E-Mail

For successful sending of the email(s) it is enough to click on button B in the Compose E-Mail window in
case that email template and recipients were already selected in the previous Select Email IDs window. But
as you can see in the picture below you can provide a lot of actions before sending of the email(s):

1. Change your/sender mail
2. Add additional “To”, “Cc” and “Bcc” recipients or remove recipients.
3. Change subject of the email.
4. Change or select email template
5. Add/remove attachments.
6. Additional edit of the email or email template.
7. Preview of the email or email template.
Compose Email 1. Administrator <5 ; o
2. Contacts v|lQ .
Attachment

To™ || % tommy Alanlu
No file chosen

Choose file Browse CRM

Add Cc Add Beo

i 3. Subject*:  Holidays

P leaue [ ZI C O M|P- [y B[N S RuUE=® QE 6.
Styles || Format « || Font ~||Sze ~||B 7 U & X, ¥ |[@|E =E E E | i= = = || s -2 ED|| 2 =

Picture 5.3 Compose E-Mail window

Some of above actions are described in the following chapters in details.
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5.2.1 Emails sent from
Within your vtiger you can define several email addresses. These addresses can be used as addresses of the

email sender.

You can simply change the email address of the sender within “Compose E-Mail” window. It can be done
using selectbox. Depending on your preferences and settings, you can select from the email addresses

defined in (see Picture 5.4):

e My Preferences / User Login & Role / Primary Email

e My Preferences / More Information / Other Email

e My Preferences / More Information / Secondary Email
e Settings / Outgoing Server / From Email

i Administrator <my.other.emailg company.cor

Compose Email

Administrator
Administrator

nvoice List: | INV_1

company.com=

ou.sk> <

My Preferences Outgoing Server

Viewing user details * Administrator

Edit

Mail Server Settings (SMTP)

¥ User Login & Role ssl://smtp.gmail.com:465
b Wy @gmail.com

Active

Administrator

CEO

p Calendar Settings

» Currency and Number Field Configuration

¥ More Information

my.other.email@mycompany.com
1'-1.5-11.\1-%'-%".1\'—\1%\1-\1.%%1-1.1-'-‘.

Picture 5.4 Emails sent from selection
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5.2.2 Recipients To, Cc, Bcc

Within this chapter is described one of the main parts of Compose Email window related to email recipients.
As described in the picture below you can provide here following actions:

add recipients — you can select the recipients from module Contacts, Organizations, Vendors, Leads,

Users or you can type any email address using selection “Other” or simply you can add recipients by
start typing email address (3 and more characters)
e remove recipients (emails)

e add next type of recipients — Cc, Bcc

there can be also email select box located in the above part for modules like Invoices, Products,
Purchase orders, Sales orders, Quotes ...

Compose Email

[ S PR— e Contacts .

INV to SO 2 duplikat 2 M | Contacts Qs
[

To*:
Cc * )
Remove |— i = Leads
oy T — ¥
recipients

- i H. Organizations
~_____—Tist of recipients reanizaton

gty A Contacts
. _rAdd type of recipient

Vendors

Add recipients by start typing address

its

Users
Administrator (i @itsdyou.sk)

Standard User (w"n@itsdyou.sk)

Users

Other

Picture 5.5 Actions related to recipients

Please take into account that behavior of using To, Cc and Bcc differs in case of sending emails from ListView
of the particular module in case more than one record was selected:

e For modules like Contacts, Organizations, Vendors, Leads ...

o Atleast one recipient has to be defined as To

o In case you would like to send email also to Cc, Bcc recipient only for one selected record

please use sending from DetailView of the module
e For modules like Invoices, Products, Purchase orders, Sales orders, Quotes ...

o At least one recipient has to be defined as To for each selected record (INV_01, INV_02)

o Itis possible to define Cc, Bcc recipient for each particular To, it means Cc, Bcc recipients are
better controlled
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5.2.3 Attachments
Three ways how to attach the attachments into emails are currently supported in the Email Maker (Picture
5.6):

1. The attachments inserted directly into email template (see chapter 4.8 for details).
2. The attachments inserted within Compose E-Mail window:
a. The document/file from the module “Documents” can be added using &= |,
b. Any local file can be added using [Bonee. |
3. PDF Maker templates (available only for users using also PDF Maker). Please refer to chapter 6.4 for

details.
PO TR —— add Documents
| Biowse.. || <add local file | Browse CRM |
Click to {xiTerms_and_conditions_ITS4You.docx Attachments from
- - il L .
remove ixiTS4You Newsletter 2014 pdf <“— email template

PDF Maker templates
nvoice < PDF Maker file

Picture 5.6 Compose E-Mail — part Attachment

In order to delete any attachment please click on “X” before attachment (see picture).
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5.2.4 Select Email Template

The Compose E-Mail window contains button | SelectEmailTemplate | "yq; can select email template from ListView
within window Select Email IDs or from DetailView within EMAIL Maker block. Button | SelectEmail Template | cqn he
used in the following situations:

e in case you forgot to select email template from Select Email IDs window or EMAIL Maker block

e you would like to use different template but don’t want to close Compose E-Mail window

e you initiated sending emails outside EMAIL Maker tool (so you were not able to select email
template), e.g. using PDF Maker tool

Compose Email Administrator

Attachment

To ¥l Hauslebauer <kt sty (*] Browse... | No file selected

Subject* E Select Email Template |
L s
Hl ©) EMAILMaker - Mozilla Firefox 1 =10 x|
H
H
H
| |
{ EMAILMaker =
H i
Template name m Subject ‘ Description H
i\ Organization with list of
: ge Organizations ##DD.MMYYYY## invoices list within last 90 days H
invoices '
'
H & TS4You invites you for — = H
il | Xmas )rganizations < nvitation for Xmas party '
H “ rge Xmas party! e :l]:
i

Picture 5.7 Select Email Template

When you click on | SetectEmail Template | “Fm3j] Templates List” window will appear on the screen. You can select
template name to be used. Inside this window also information of primary module and description is
available. Please note that only module related templates or common templates are visible and can be used
for sending emails.
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5.3 Email Campaigns
The new option of EMAIL Maker is make Email Campaign. It allows to you to send mails automatically

without your intervention.

Please note that this will work only with EMAIL Maker Professional.

Email Campaigns functionality needs to correct working have implement workflow of
Email Maker and correct setting of vtiger cron.
More about standard vtiger cron you can read here:
https://wiki.vtiger.com/index.php/Cron

To access to Email Campaign please click on Email Campaign:

¢ Bt + Add teriute || + Add theme &
ction

# Select Template name Module Description

| Email Campaigns |

1 Orga Campaing Orgarizations
» Settings

» Tools

Picture 5.8 Access to Email Campaign

Here you can see all your created Campaigns. Status informs you about progress of sending emails.

+ New Email Campaign 101 € B > g

Start of status

Email subjact List Name Recipiants Emails Unsubscribes

0 24-09-201412:00 am finished

Organisations Grganizations > All 3 2

list of created Campaigns

Picture 5.9 Email Campaigns

To create new Campaigns please provide following steps:

e First stepis to click on |+ Mew Email Campaign | button (Picture 5.9).
e Inthe next window, you have to fill Email Subject, From Email and Email language, you can also fill
From Name and Description (From Name and From Mail are filled automatically). Then please click

on ﬁ button.
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New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional 5s y

Email subject* | TestITS4You ]

From Name | ITS4You Administrator

From Email* | itsdyou@itsdyou.sk 1
[

Email language Us English ~

Description | Description

Picture 5.10 Create Campaign

o Now, choose module, filter (e.g Organizations and All) and Column (Primary Email, Secondary email).
For each supported modules (Contacts, Vendors, Lead, Organizations) you are able to create own
filters. For more info about creating filters please see:

https://wiki.vtiger.com/vtiger6/index.php/Creating Custom Filters

New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters 5 Summary

]
Module ! Contacts -} Organizations .l
1
; s [ ali
Filter ! All v =i Al - !
Contacts |
o d i
Column | Primary Email a Vendors !
Al Leads i
| Q |
Primary Email New This Wesk ) =mmmmmmmmmmmmmmmmmsmmsssmsond d

Secondary Email m ﬁ Cancel

Picture 5.11 Create Campaign

e In the next step, choose a template for module you have created before. For creating templates
please see (4.1 Create new email template).

New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters 5 Ssummary

Orga Campaing

Picture 5.12 Choose your template for Campaign
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e Now, set a Start of and you can also set a Limits (maximum count of sent emails per hour) if you
have limited count of sending mails by your mail server.

New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters 5 Summary

startof* |2570972014 B | 1z00am = |

o E
of sent emails per hour)

T

Picture 5.13 Additional Parameters

e Here you can see Summary of your Campaign. You can preview your Campaign by
button(send test email of your Campaign) or use save button to finish your Campaign.

New Email Campaign

4 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters. m

Properties
Email subject  Email Campaign List Name | Contacts > All
From Name  ITS4You Number of recipients | 7
From Email | info@its4you.sk Column | Primary Email

Email language = US English f 06-08-2016 12:00 am

Template name | testcontact

Description | Description

Send Example Email

send to*  |insert mail to send|

Picture 5.14 Summary of Email Campaign/Preview/Send

Your Campaign is created. As you can see on following picture your Campaign Status is Not started now.

TestITS4YOU Edit

Module: Crganizations = All

Delete

Campaign Detall

Properties Reclplents List

b TestiTs4YOU List Name  Organizations > All

e | ITS4You Administrator Mot started

From Email = demo610@its4yousk 25-09-2014 12:00 am

Template name | Orga Campaing 1o

Description | Decsription

Picture 5.15 Created Campaign
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When your Campaign is done, you can see in DetailView of your Campaign that status is Finished and you
can find more info about Campaign (Sent emails, Unsubscribes, Without email address).

test campaign 1
Module: Contacts > All

Properties
hjec test campaign 1 List Name | Contacts > Al
ame | Admin Administrator —olumn | Primary Email
: 1
@itsdyou.sk ! Finished |
1 1
guage | DE Deutsch Startof | 2015-03-1012:00 am
e e e | Contact - o 0
Total entries in selected filter: 5000 Opened emails count
sent emails | 5000 Total opens = 2000

Picture 5.16 DetailView of Campaign

Since EMAILMaker version 600.13.0 there is new functionality Recipients List available. Recipients List you
can find in DetailView of Campaign. You can see here Recipient, Email, Subject, Data Sent, Time Sent, Status
Access Count as well as which emails was sent and which emails will be sent because you set maximum
count of emails per hour.

test Edit Delete
Module: Contacts > All
Campaign Detail
1020 € B 2> Reciplents List
Recipient Email Subject Date Sent Time Sent Status Access Count
test 30-05-2016 10:00 PM SENT
test 30-05-2016 10:00 PM SENT
test 30-05-2016 10:00 PM SENT
test Tester1 test1@its4you.sk test 30-05-2016 10:00 PM SENT
test Tester2 test2@its4you.sk test 30-05-2016 10:00 PM SENT
test Tester3 test3@itsdyou.sk test 30-05-2016 10:00 PM SENT
test Testerd testa@its4you.sk test 30-05-2016 10:00 PM SENT
test Tester> testo@its4you.sk test 30-05-2016 10:00 PM SENT
test Testers teste@itsayou.sk test 30-05-2016 10:00 PM SENT
test Tester7 test7@itsdyou.sk tast 30-05-2016 10:00 PM SENT
themail peter.mochnal@itsdyou.sk . N )
Will be sent later because you set maximum count of emails per hour
testcontact2 info@its4you.sk

Picture 5.17 Recipients List
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6 Additional features

6.1 Exportand import templates
Export and import of the email templates makes it easy to work with EMAIL Maker templates by migration
process or moving templates from development to productive installation.

In order to export EMAIL templates to external sources in EMAIL Maker tool do following steps:

In the EMAIL Maker ListView page select one or more templates which would you like to export.

Actions -~

Click on and “Export”.

1

2

3. Inthe File Download pop-up dialog select “Save File”.

4. Click to save the templates in *.xml file format.

Actions ¥ + Add template + Add theme

' You have chosen to open:
: * export.xml
Sales order - which is: XML Document 3
from: http:f}
T G T AT L T S e——————————

<

nvoice monthly 2

 Openwith %ML Editor (default) |
(v | Save File j

* Autumn campaign

™ Do this gutomatically for files like this from now on,

4. |
o ] coes |

<l

Contact - initiate mail

1
---.-'-ﬁ‘--'----

Organization with list of invoic;

Picture 6.1 Export of the templates

To import email templates from external sources click on  #"°"™ ~ and “Import” (see Picture 6.1 point 2.).
After click the new import page will appear on the screen.
Import EMAIL Templates
File Location : To start import, browse to locate the XML file and click on the Next button to Continue.

Browse.. | 2014_05_email_templatesxml

Picture 6.2 Import EMAIL templates page

In the Import pdf templates page, browse the EMAIL Maker template-related data in *.xml format and then
click the Bl button. It will take a few seconds to complete the import. The imported templates can be
found in the EMAIL Maker ListView page.
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6.2 Custom functions

If you need a special treatment of vtiger data in your template, you can use custom (your own) functions.
There is a folder ,,functions” under [vTigerROOT]/modules/EMAILMaker/resources, where you can place your
own .php file with functions which would you like to use. This file will be included automatically. Inside this
folder is file ,,its4you.php®, which contains our functions. These functions are listed in the Table 6-1 and are
provided for you for free. Do not modify this file, because by next version it will be overwritten. If you would
like to use your own functions, please create your own file/files, it means create new .php file under
[vTigerROOT]/modules/EMAILMaker/resources/functions and place here your functions. In order to insert
custom function into template provide following:

1. Go to EditView, and in Other information tab select custom function from selectbox , Custom
functions”. As example in the picture below its4you_if is selected.

2. Click button EEEEEEEEA 1t adds function in form
[CUSTOMFUNCTION |functionname | param1|param2|...| CUSTOMFUNCTION] or
[CUSTOMFUNCTION_AFTER |functionname|param1|param2]...| CUSTOMFUNCTION].

3. Finally you have to define function name and parameters of the function as shown in the picture
below.

As you can see in the Picture 6.3 the final text of the sent email depends on result of the custom function.

New template m m Cancel
Properties Module information E Labels Product block Settings Sharing
2l Piease select Bal Insert into template
F
F
f """"""""""""""""" "'""":
___________ i T s OO L
Y
[CUSTOMFUNCTION]|its4you_iflparam1|comparator|param2|whatToReturn1|whatToReturn2| CUSTOMFUNCTION]

Hello,
Included for Payment is our montly invoice nu%e'v invoice-invoice_no$ ($s-total$ Eur) attached to this email

[CUSTOMFUNCTION|itsdyou_ifl$s-total$|> 5000 Thank you for yourbusiness and because yourorderwas higher than S000 Elrwe are
sending extra present for you for frée!| Thank you for your business.|CUSTOMFUNCTION]

Should you have any question concerning payffent request you are invited to contact us
Looking forward to receive your fresh ordgsASAP.
Sincerely,
ITS4You
i Hello,
H
H
* Included for Payment is quaffontly invoice number INV23 (4997 Eur) attached to this email
H

H
t Thank you for your business

H
i Should you have any question concerning payment request you are invited to contact us
: y

8 LOGKING fOrWard 10:TECONE YOUT TTBEN OIURT AP - quanwisim e ns s s o i s s s ol v e s e 0 A s
H ! Hello, H
! Sincerely, :

: i Included for Payment is our montly invoice number INV33 (5696 Eur) ajgached to this email
{TS4You ' H
R . } Thank you for your business and because your order was higher than 5000 Eur we are sending extra present for you for free.}

+ Should you have any question conceming payment request you are invited to contact us.
1 Looking forward to receive your fresh order ASAP.

1 Sincerely,

Picture 6.3 Custom functions

In the above example function with 5 parameters was used, i.e.
[CUSTOMFUNCTION [ functionname [param1 | param2 |param3 [param4 [param5|CUSTOMFUNCTION]. It is
possible to use functions without parameters as well. In this case wuse just notation
[CUSTOMFUNCTION [functionname | CUSTOMFUNCTION].
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Important note: It is not allowed to use one custom function inside another one, i.e. to use

custom function as parameter of another custom function.

Following table contains short description of our its4you_* functions for your email templates.

Name Description

[CUSTOMFUNCTION [its4you_if| param1[comparator|param2[whatToReturnl[whatToReturn2 |
CUSTOMFUNCTION]

This function executes if-else statement based on given parameters:

param1 first parameter of comparison

comparator comparison sign - one of ==,1=,<,>,<=,>=

param2 second parameter of comparison

whatToReturnl value returned when comparison succeeded

whatToReturn2 value returned when comparison didn’t succeed

itsdyou_getTemplateld [CUSTOMFUNCTION |itsdyou_getTemplateld | CUSTOMFUNCTION]
This function returns id of current template.

its4you_getContactimage [CUSTOMFUNCTION [its4you_getContactimage |id [width [ height| CUSTOMFUNCTION]

Please note that function has to be executed after sending email. So please use notation
CUSTOMFUNCTION_AFTER

This function returns image of contact.

id — as parameter use $s-contacts-crmid$

width - width of returned image (10%, 100px)

height - height of returned image (10%, 100px)

its4you_sum [CUSTOMFUNCTION [its4you_sum|argl|arg2|CUSTOMFUNCTION]

This function returns sum of input values: argl+arg2+...+argN. Function is inserted with two
arguments by default but you can edit it and add more arguments.
itsdyou_deduct [CUSTOMFUNCTION [its4you_deduct|arg1[arg2|CUSTOMFUNCTION]

This function returns deducted value argl-arg2-...-argN (all following values are deducted from
the first one). Function is inserted with two arguments by default but you can edit it and add
more arguments.

itsdyou_multiplication [CUSTOMFUNCTION [its4you_multiplication [arg1[arg2 |CUSTOMFUNCTION]

This function returns multiplication of all input values: argl*arg2*...*argN. Function is inserted
with two arguments by default but you can edit it and add more arguments.
itsdyou_divide [CUSTOMFUNCTION [its4you_divide [arg1[arg2 |CUSTOMFUNCTION]

This function returns divided value argl/arg2/.../argN. Function is inserted with two arguments
by default but you can edit it and add more arguments.
itsdyou_formatNumberToPDF [CUSTOMFUNCTION [its4you_formatNumberToPDF [value [ CUSTOMFUNCTION]

This function returns formatted value and is used by other functions.

value —int

AoV fo g i N IU T ol fo) a1 2A0) 2| [CUSTOMFUNCTION | its4you_formatNumberFromPDF [value [ CUSTOMFUNCTION]
This function returns converted value into integer and is used by other functions.
value - int

Table 6-1 its4you functions
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6.2.1 “AFTER” custom functions
As you can see in the picture below, the custom functions are divided into two groups:

o BEFORE - [CUSTOMFUNCTION [functionname [param1|...|paramN | CUSTOMFUNCTION]
o custom function is executed before sending email
o the result of the custom function is visible i.e. inside Compose E-Mail window in case of one recipient was
selected
e AFTER - [CUSTOMFUNCTION_AFTER| functionname[param1]...[paramN |CUSTOMFUNCTION_AFTER]
o custom function is executed after click on button B in Compose E-Mail window
o the result of the custom function is not visible before sending email, i.e. you have to check outgoing
emails to see result if you needed

After ;] Please select ... j Insert into template
:Before

Picture 6.4 Custom function groups

The “After custom functions” were developed due to fields “Recipient variables (To)”. The reason is that
although email recipients are selected in ListView there is still possibility to add additional “To:” recipients
within “Compose E-Mail window”. In case that you would like to use fields “Recipient variables (To)” in your
email templates as parameters of custom function, the custom function has to be executed after click on
button B in “Compose E-Mail window”. The explanation is also seen in the following picture were
“Mailing Country” from “Recipient variables (To)” is used in CUSTOMFUNCTION as well as
CUSTOMFUNCTION_AFTER. Wrong result of CUSTOMFUNCTION is shown in Compose E-Mail view and
therefore also in final sent email.

Important note: Always use CUSTOFUNCTION_AFTER for fields “Recipient variables (To)". |I

Recipient variables (To): Contacts LI IMaiIing Country :I

Example: Mailing Country is $contacts-mailingcountry$. EMAIL Template i
CUSTOMFUNCTION|itsdyou_iflffcontacts-mailingcountry$l==|Slovakia|Call us: +42151123456|Please contact us via email [CUSTOMFUNCTION] E

i Example: Mailing Country is Slovakia. Final sent email

Picture 6.5 Differences of before/after custom functions for “Recipient variables (To)” fields
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From before/after custom function point of view, there is no difference in final sent email for other than
“Recipient variables (To)” fields i.e. primary module fields, related modules fields etc. It means it is also
correct if the CUSTOMFUNCTION_AFTER is used for other fields. The only one disadvantage is that in
Compose E-Mail window you cannot see the result of the custom function.

Related modules: I Contacts :l I Mailing Country Ell

! Example: Mailing Country is $r-contactid-contacts-mailingcountry$. EMAIL Template :
[CUSTOMFUNCTION|its4you_ifl$r-contactid-contacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION] i

Example: Mailing Country is Slovakia. Compose E_Mail VieW
Call us: +42151123456

[CUSTOMFUNCTION_AFTERYits4you_if]Slovakial==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION_AFTER]

Example: Mailing Country is Slovakia. Final sent email

Picture 6.6 Differences of before/after custom functions for “Non-Recipient variables (To)” fields

6.3 Sharing
Using Sharing tab you can define template owner and how to share your template between you and other
users or groups. You can setup sharing for different entities & members. In order to share your template:

Select “Share” from the list.

Select “Entity” from the list. Available entities are: groups, roles, roles & subordinates, users.
Select member of entity

Click _» |to add it to “Selected Members”

Click __« | to remove selected member from “Selected Members”

vk wN e

Administrator :] CIICk here
to change
1 .| Share Lll owner
Available Entities & Members Selected Members

Groups | |
Seeeeeeeseseeeeeeen 4 -
nber of Entity 2 : i
.. Team g _:J - : :
Marketing Group ! e !
nport Group : E i - : !
1 11 1
N 1 ] B [}
; ot ¢ 9.
1 LIS | H
1 1 ] 1 [}
H hant § .
1 - [
] . ]
] : ]
M| ' d '
\ - '

Picture 6.7 Sharing
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6.4 Support of the PDF Maker

The PDF Maker extension tool designed for vtiger CRM powerful and flexible tool which allows users of
vtiger CRM to create own pdf templates. The PDF Maker and EMAIL Maker are supported each other. It
means that:

a) from ListView you can send emails based on EMAIL Maker templates including PDF files created by
PDF Maker as attachment by simple selection of both templates in the Select EMAIL IDs window (see
also chapters 5.1 and 5.2.3). Just click on button | *AddPofMakerTemplates | jn grder to use PDF Maker
template.

b) from DetailView you can also use both EMAIL Maker and PDF Maker templates in one email. There
are two approaches (the first approach is faster and simple)

[) Select the PDF Maker template in PDF Maker block and continue with T8 sendemail ; then in
Compose E-Mail window click on = SelectEmail Template | i grder to use EMAIL Maker template for
your email (see chapter 5.2.4).

II) In case you already created and stored PDF file please select the EMAIL Maker template

from EMAIL Maker block and continue to Compose E-Mail window where you can attach
Attachment

PDF file by (see chapter 5.2.3).

For details about PDF Maker tool please refer to
http://www.its4you.sk/images/pdf maker/pdf maker for vtiger6 crm.pdf.

Select Email Addresses

Templ_5 |
EMAIL Templates Templ 4
momsmmmmmeramcmsscmeensnmscmmessacsscmessssccssesetssassassesncsnec ' Templ_2
=i Templ_1 |
I) US English l]
=
_______ |
= Remove PDFMaker Templates
US English L]
Emails |
¥ IT-Solutions4You s.r.o. <info@itsdyou.sk>
) =
US English j
m e Send Email
a) in the ListView b) in the DetailView

Picture 6.8 Support of the PDF Maker

http://www.its4you.sk/en/ 53


http://www.its4you.sk/images/pdf_maker/pdf_maker_for_vtiger6_crm.pdf

6.5 Support of Workflow

You are able to create Workflow with sending email from EMAIL Maker. It is easy and comfortable to create
a template and set Workflow.

More info about Workflows you can find: https://wiki.vtiger.com/vtiger6/index.php/Workflows

Please note that this will work only with EMAIL Maker Professional.

Workflow is providing by vtiger cron. Make sure that your cron is configured.
More about standard vtiger cron you can read here:
https://wiki.vtiger.com/index.php/Cron

To create Workflow for EMAIL Maker please provide following steps:

e  Go to the CRM Settings -> Workflows

U CreditMotes A You Premwoice  PDF Maker  EMAN Maker  All

& vtiger Al Records . Advanced 1 o +

Settings Summary

» User & Access Control

. souto 2 21 41

> Templates Users Workfikows Modules

» Other semings

Settings Shortcuts

m users Madule Manager Picklist Editor
Marage wsers who can access iiger CAM Manage module behavior iside voger CAM Custornize Fcklis vakues I sach modle

Picture 6.9 Create Workflow

e Clickon ¥ NewWorkilow b tton

Last scanned at 24-09-2014 4:15:02pm& time taken :0sec

Workflows

|+ New Workflow |<7= Al - 1w S ¢ B2
Summary Module Execution Condition
UpdatelnventeryProducts On Every Save Invoice Every time the record is saved
Send Email to user when Notifyowner is True Organizations Until the first time the condition is true
Send Email to user when Notifyowner is True Contacts Until the first time the condition is true
Send Email to user wihen Portal User is True Contacts Until the first time the condition is true
Send Email to users on Potential creation Opportunities Only on the first save
Workflow for Contact Creation or Modification Contacts Every time the record is saved
Ticket Creation From Portal - Send Email to Record Owner and Contact Tickets Only on the first save
Send Email to Contact on Ticket Update Tickets Everytime the record is saved

Picture 6.10 Add new Workflow

e Please select Module (you must have a template for chosen module), type Description and specify
when to execute this Workflow
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Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Step 1: Enter basic details of the Workflow

Select Module | Opportunities v ':: >
Description® || Description]

Specifywhentoexecute @ Only on the frst save
‘this Workflow
Untilthe first time the condition istrue

Every time the record is saved

© every timea record is modified

Opportunities

Quotes
Purchase Order
Sales Order

Invoice

Campaigns

()

PBXManager

Services

Schedule

Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Choose filter conditions

All Conditions (All conditions must be met)

Add Condition

Any Conditions (At least one of the conditions must be met)

Add Condition

Picture 6.12 Set conditions of Workflow

e Now please click on

Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Add To Do v

Send Mail

Invoke Custom Function

Create Todo

Create Event

Update Fields

Create Entity

SMIS Task
Send Email with PDF Maker attachments

Save Document from PDF Maker

send Email from EMAIL Maker < 1

Picture 6.11 First step to set Workflow

If you want, next window offers to you to set the conditionals for your Workflow

AddToDov hytton and choose Send Email from EMAIL Maker

Task Title

Picture 6.13 Add To Do

E Cencel

e -

Love | |

In this window you are able to set your Email. Please type Task Title, you can enter From and you
need to fill To. Then please click on Email content.
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Add Task for Workflow -> Send Email from EMAIL Maker

Task Title* || Send Email from Email Maker ‘l Status @ Active © In Active

[ Execute Task

From ${general - (__VtigerMeta_ ) supportName)<5$({general - {_ Helpdesk Support Email-id

To*

$email1 Primary Email

Add Cc Add Bee

Picture 6.14 Add Task for Workflow

e Choose your template for chosen module and click on m button

Add Task for Workflow -> Send Email from EMAIL Maker

TaskTitle* Send Email from Email Maker Status @ Active ©) In Active
[F] Execute Task
Email details Email content
EMAIL Template I| Orga Campaing - |
Email language | US English -

m e

Picture 6.15 Choose your Template

e Finally, please click on button to finalize your Workflow

Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Add To Do v

Active Task type Task Title
Send Email from EMAIL Maker Send Email from Email Maker E
Picture 6.16 Finalize of your Wokflow

e Here is your Workflow located
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Workflows Last scanned at 24-09-2014 4:30:03pmé& time taken :0sec

+ New Workflow All > 21024 B | € B>
Summary Module Execution Condition
Send Email to Organization on Ticket Update Tickets Everytime the record is saved
Ticket Creation From CRM : Send Email to Organization Tickets Only on the first save
Ticket Creation From CRM : Send Email to Contact Tickets Only on the first save
Description Organizations Only on the first save PR

Picture 6.17 Location of your Workflow
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6.6 Birthday Email cron

Since Email Maker 600.6.5 version, there is Birthday Email cron available. It allows send congratulatory email
to all contacts which is birthday today. For activate this functionality please edit template
BIRTHDAY_EMAIL_CRON as you wish (Picture 6.18) and then activate Scheduler: CRM Settings-> Other
Settings -> Scheduler and activate Email Maker — Birthday email (Picture 6.19).

Actions + Add template =+ Add theme ya
#  Select Template name Module Description Status Action
Accounts Organizations Showing description after mouseover Active Edit | Duplicate
Product Products Active Edit | Duplicate
i BIRTHDAY_EMAIL_CRON Contacts i Active Edit | Duplicate
[ paypal Invaice Active Edit | Duplicate
org tickets Organizations Active Edit | Duplicate
[ unsubscribe Contacts Active Edit | Duplicate

Picture 6.18 BIRTHDAY_EMAIL_CRON template

@ Calendor Leads Organizations Contacts Opportunites Products Documents Tickets Al & 0 I Administrator
©ovtiger Al Recards . [ . 1. +
Settings Scheduler

»  User & Access Control

Sequence. Cronjob FrequencytH:M) Status Last scan started Last scan ended
»  Swdio
1 3months montt
b Templates : 3months
1+ Other Settings 12, nth 3 months

Configurat

] . .
{ scheduler 13. Frequency hours

»  Integration

Picture 6.19 Activate Birthday Email cron
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7 Settings
The EMAIL Maker settings are accessible directly from the ListView and consist of (Picture 7.1):

e Profiles — manage user-specific Email Maker access to different roles
o Self-defined labels — manage your own labels
e Product block templates — manage your own product block templates

e License settings — manage all settings related to your license
e Extensions — extensions for EMAIL Maker
e Uninstall Email Maker — remove EMAIL Maker completely from your vtiger

© vtiger
Records List

Email Campaigns

v Settings

Profiles

Self-defined labels
Product block templates
License settings
Extensions

Uninstall EMAIL Maker

Picture 7.1 EMAIL Maker settings

7.1 Manage profiles
You may define EMAIL Maker privileges for all profiles. Click on ®" to edit privileges. You may select
Create/Edit, View and Delete privileges. Click 2 to save changes.

Records List
Profiles T i

e

Profiles

= Define EMAIL Maker privilegies for all profiles
Product block temp

Delete

Profiles Create/Edit

Records List
ecords LS Profiles

Manage user-specific EMAIL Maker access to different Roles
e ‘

Profiles

Define EMAIL Maker privilegies for all profiles.

Create/Edit Delete

Profiles

Picture 7.2 Manage profiles
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7.2 Self-defined labels

If the global and module related labels are not sufficient for you, it is possible to define self-defined labels. In
order to define self-defined please use following step:

Clickon ¥ Add pytton.

1

2. Define label key C_***** and value for your current language. Click on Eutton.
3. In order to define values for other installed languages click on “Other values” link.
4

Define label value for additional languages and click on ﬁ button.

You can also find here button which allows you to delete unnecessary labels.

Self-defined labels

Manage your own labels and make your PDF templates completely language independent.

Define own labels available for all users:

om0 -
[ Labelkey Current language value (US English) Other languages values
= Fs 3,
+ Add | Cancel
Add new custom label (US English) C_greeting 1
heliey  Cgresting | ESMexico | Enter custom label value
Kind regards 2 Swedish | Enter custom label value 4
DEDeutsch | mit freundiichen Grifen
Enter custom label value
ﬁ Cancel

7.3 How to define self-defined labels
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7.3 Product block templates

As can be seen in the picture below, you can simply add - , edit- # , duplicate - P“*@® or delete
- product block templates. In order to delete product block template it is necessary to check the
checkbox related to product block template firstly and then click on button .

Product block templates
Manage your own product block templa

Define own product block templates available for all users

s =

g P 2 ~
v J o + ade [EUTETR
M | Template name Body
Pos %G_Quy% Text NG_LBLUIST PRICEN %G Subtoral®  %G_Discount
T3 IPRODUCTNAMEI  SPRODUCTUISTPRICES  3PRODUCTTOTALS  3PRODUCTDISCO
roe 2

e L

%G_LBL_GRAND_TOTAL® (SCURRENCYCODES)

Picture 7.4 Product block templates management

When you click on button following window will appear on your screen (Picture 7.5). In order to
create and save your own product block template please provide following steps:

Define product block template name.

Insert product block template start (#PRODUCTBLOC_START#) and product block template end
(#PRODUCTBLOC_END#).

Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_STARTH)
and (#PRODUCTBLOC_END#) and provide formatting if needed.

4. Clickon ﬁ button.

New template

*Template name: 1 My own product block for invoice I

Product block: 2 .| Block end >| Insertinto template
;E::‘(’:::n Helds for Products & Product No/Segfice No l] Insert into template
*Available fields for Products: Product Mame ;] Insert into te3;-‘ate
*Available fields for Services: Sepfice Name >| Insertinto template

* fields are placed into Product block. Produgblock will be shown fpffevery product/service in PDF.

© | Source D eEA

oW | V- n&‘}‘;‘@l.‘% PlEE=@® Q- =|l2

Styles ~ || Format ~ / Font ~/B I U § X x |@

[l
(]
]
1]

2Z

#RODUCTBLOC_END#

Picture 7.5 Create new product block template
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7.4 License settings

7.4.1 Deactivate license
If you want to deactivate your license please provide following step:

1. Click on [T i\ ;tt0n

Manage your EMAIL Maker License Key:

EMAIL Maker License

P . . - T - - [
License Key Reactivate license | Deactivate license [
1 1

Picture 7.6 Deactivate Email Maker

2. Confirm deactivation using I&ibutton

Do you really want to deactivate your license key?

Picture 7.7 Deactivate Email Maker

After deactivation of license you can list or export your email templates, but you cannot add, edit, delete or
use them. The Actions link to work with templates is not visible in the ListView and DetailView and EMAIL
Maker block is not visible either. To use Email Maker again properly, you need to activate license key. Please,

click on B EERETERTIAE RV ETE R AR AN TS PR =TS and provide activate step.

A PDFMaker EMAILMaker Cashfiow4You Prelnvolce Credit Notes4 You Descriptions4You  Calendar Leads Organizations Contacts Opportunities Products Documents Tickets Al s 0 '3 Administrator

ITSEIYou All Recards ~ | Type keyword and press enter n Advanced +
WeSolutionsavos
Records List < Actions In order to use your EMAILMaker properly. you need to (reJactivate your license, Vd
v Settings #  Select  Template name Module Description
Profiles 1 (] Holidays Contacts
Product block templates 2 O Orga GOrganizations
License settings
EMAIL Maker Deactivate 600.6.0 = IT-Solutions4You
Extensions

Upgrade EMAILMaker

Uninstall EMAIL Maker

» Tools

Picture 7.8 Deactivated Email Maker
Manage your EMAIL Maker License Key:

EMAIL Maker License

Picture 7.9 Activate Email Maker

http://www.its4you.sk/en/ 62



7.4.2 Reactivate license
In case that some problem occurs with license key (moving, copying, migrating, changing Company info) you
need to reactivate your license key. To reactivate license key please provide following steps:

1. Clickon

Manage your EMAIL Maker License Key:

EMAIL Maker License
Your vtiger url:

License Key:

H Deactivate license
1

Picture 7.10 Reactivate license

2. Confirm with m

Reactivate license

m Cance'

Picture 7.11 Reactivate license
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7.5 Extensions
Here you can find extensions for EMAIL Maker. There are Workflow and Unsubscribe email extensions now.

# POFMaker Calendar Leads Organiations Contacts Opportunities Quotes Tikets SalesOrder CashflowdVou CreditNotes4You Preimvoice EMAIL Maker Al s O B msevou
o vtiger AllRecords . . I +
Records List < Extensions
eI Available extensions for the EMAIL Maker:
v Settings
Workflow
Profile
2 Workflows are aiready Installed
Lice
H
. Unsubscribe email Downlaad
.
= emal templates (campaign, advertsing ..J You can insert into your email template "Unsubscribe from emails” ink. This ink allaws recipient to unsubscribe himssif from receiving such multiple emails just by one clid

Show Instructions

7.5.1 Workflow
Allows you send email by using EMAIL Maker within the Workflow settings. For more info please check
chapter Support of Workflow.

7.5.2 Unsubscribe email
Workflow

Allows you send email by using the EMAIL Maker within the Workflow settings.

Workflows are already installed.

Unsubscribe email
For some kind of the email templates (campaign, advertising ..) You can insert into your email template *Unsubscribe from emails” link. This link allows recipient to unsubscribe himself from receiving such multiple emails just by one click.

Picture 7.12 Unsubscribe email

You can use UnsbuscibeEmail.php within your webpage or vice versa you can edit UnsbuscibeEmail.php

Show Instructions

according to your needs. For info of define please click on button or provide following steps:

Inside UnsbuscibeEmail.php is necessary to define (Picture 7.11):

e Sserver_path — this is your vtiger URL. If you are using “vtiger On Demand” you'll find it in your
browser’s address bar

e Suser_name — this is the username you use to login to the vtiger CRM, see also “My Preferences”

e Suser_access_key — the access key can be retrieved by logging into your vtiger CRM account, going
to “My Preferences”

e Sentence shown after successful unsubscribing (row 77)

e Sentence shown when email address has not been unsubscribed (row 79)

Note: Since Email Maker version 600.7.0 there is Unsubscribe email available also for Leads module.
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€« C'  [|demoblOvtigercrm.sklindex.php?module=Users&view=PreferenceDetail &record=5

A  PDF Maker

Sales Order

Calendar Leads Organizations Contacts Opportunities Quotes Tickets

CashflowaYou

~ .
Cg;vtlgEP All Records * | Type keyword and press enter “ Advanced
¥ User Login & Role
User Mame | standarduser |
Admin | No
Default Lead View | Today
¥ User Advanted Options
'y | VIBQbMYKUBtowC ] |
T 7
14 S$server path = 'http://demcél0.vtigercrm.sk’; |
i Content of
1s . -
UnsubscribeEmail.php
T6 if (Supdate)
77 echo!"Your email address has been unsubscribed.</b></center>";
78 else
79 echo "Your email address has not been unsubscribed. Set parrameters are wrong.";
80
81 echo "</bx</center>";

Picture 7.13 Edit of UnsubscribeEmail.php

Credit Notes 4 You  All

standarduser@itsdyou.sk

me  standarduser
Role CEO
Status  Active

The final step is to put custom function itsdyou_unsubscribeemail into your template. There are just two

parameters which you need to modify inside custom function

[CUSTOMFUNCTION_AFTER]|

itsdyou_unsubscribeemail | Saccounts-crmid$ | Scontacts-crmid$ | URL_ADDRESS | Unsubscribe

email | CUSTOMFUNCTION_AFTER]:

e parameter 3 — URL_ADDRESS — url address of your unsubscribe email web page

e parameter 4 — Text of the unsubscribe link

Next picture shows process of unsubscribing contact which leads to change his “Email Opt Out” to “yes”.

Hello,
We would like to inform you about

If you dont want to receive emails, please dlick on below link

EditView

We would likf to inform you about ....

If you doglt want to receive emails, please click on below link.

Unsubscribe em:

Er[CUSTOMFUVJCTIONAAFTERmsA,cu_ Counts-Cr1 -crmidSihttp Miigercrm.sk/UnsubscribeEmail php| 5
H Unsubscribe emaillCUSTOMFUNCTION_AFTER] /]
Bestregards
IT-Solutions 4 You s.r0.
Hello, Received

Email

Best regards \ >

IT-Solutions 4 You s.r.0.

Your email address has been unsubscribed.

Webpageé

« Contact Information

Receiver
DetailView

Picture 7.14 Process of unsubscribing from emails
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7.5.3 Styles4You
Styles4You extension allows to you manage your CSS styles and assigned it to templates.

To install Styles4You please provide following steps:

Open EMAIL Maker

In Settings part choose Extensions

Download zip file by Download button

Install Styles4You via module manager or Install button

P whPR

R Colendar Lids Ompurizsors Coniacs Opportunibes Producs Documents  Tidets  EMAI Maker

Eovtiger Al Recorts : v ] +

Recards List € Extensions

Email Campaigns

wallable extensions e the EMAIL Maker:
v Senings
Workflow
Unsubscribe email Download

Show Instuctions

Styles 4 You

sions plsase use dowrdaad buston an right side and then Instal t by using Instal button or ia module manager

Picture 7.15 How to install Styles4You

Now Styles4You is installed into EMAIL Maker. To see your styles click on Styles in EMAIL Maker.

#  Calendar Leads Organizations Contacs Opportunities Products  Documents  Tickets  EMAL Maker Al

&ovtiger Al Racords . ronced Cy
—— ¢ Actions - |+ Addtemplate ||+ Add teme ,
e — [ ——— Wodda Catngory Descpton g Worktow s acton
m e Saarch

Picture 7.16 Styles4You

4 Add Record

Here you can also add, edit and delete your styles. To add style please click on button.

A Calendar Leads Organizations Contacts Opportunitles  Products Documents Tickets Al
©vtiger A Records . — +

» Recenty Modified

¥ All Styles 4 You . < B> £

Name Created Time Modiied Time Assigned To

Search

Mo Style found, Create Style

Picture 7.17 How to add new style
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Fill name, choose priority and insert your style. Priority is used when you add more style to one template.
EMAIL Maker takes CSS with smaller number.

Creating New Style B3 -

s Information,

Styte Content

System Infarmatian

Picture 7.18 How to create Style4You

To add your styles to template please open your template and click on Styles.

#  Calendar Leads Organisabiors Contacs Opportunies Producs  Documents  Tickets  EMAL Maker 4 B Gy 7 0 & wes
©vtiger M N e +
Records List

* Teststyles Edi | Duplicste  Dabete
Wodule:Imvos

Email campaigns

styles + Add Style | Select Style

v Toals
Hame Priorsy Assigned To

Picture 7.19 How to add style to template

. Select Styl Add Styl
Now, click on St 5518 1y tton to select style or T Y to create new style.
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Picture 7.20 Select styles
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Now, your style has been added to your template.
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Picture 7.21 Styles4You

Style used in your template you can also find in EditView of template in CSS Style part.

Edit "Teststyles"

TN - KEE

Teststyles

Select.. -

Body

style2red

Efont-face {
font-family: SourceSansPro;

display. e
clear: buth;
]

color: red;
text-gecoration: nane;

Picture 7.22 Style in EditView of template
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7.6 Uninstall
Since EMAIL Maker version 600.3.0 there is available option to remove EMAIL Maker from you vtiger. To

uninstall please provide following steps:

e Go to the ListView of EMAIL Maker and choose option Uninstall Email Maker

< O 1 msevou

A  PDFMasker Calendar Leads Organizaions Contacs Opportunities Quotes Tickets SalesOrder CashfiowdYou CreditNotesdYou Preimvoice  EMAIL Maker Al

o viiger Al Records : [ [

hd fetions + A4 emplate || % Add thame L

Email Campaigns #  Select Template name Module Description

v Settings

7.23 Uninstall EMAIL Maker - step 1

° Click on Uninstall EMAIL Maker button

Uninstall EMAIL Maker

Remove EMAIL Maker completely from your
vTiger.;

Uninstall EMAIL Maker

Uninstall EMAIL Maker

7.24 Uninstall EMAIL Maker - step 2

e Confirm uninstall with B& button

Are you sure to completely remove EMAIL Maker from your vTiger and deactivate your EMAIL

Maker license?
.

7.25 Uninstall EMAIL Maker - step 3

Now, EMAIL Maker is removed from your vTiger and your license is deactivated. To use EMAIL Maker again
you need to provide installation and validation steps (see chapter How to install EMAIL Maker).
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Change log of Email Maker

October 2016:600.15.0 — 600.15.2

e Styles4You
e new variable “Modified by User”, “Created by User” available (Other information)
e minor improvements and bug fixes

July 2016: 600.14.0 - 600.14.1
e Sharing and Owner in ListView
e Seachingin ListView
e  Category of template shown also in Workflow
e minor improvements
e bug fixes

June 2016: 600.12.0 - 600.13.0
e Email choosing change to multiselectbox before compose window
e Increased size of Subject
e  French translation of Email Maker
e Subject and Workflow in ListView (Picture 3.1 EMAIL Maker ListView)
e Recipient List of Email Campaign. (Picture 5.17 Recipients List)
e minor improvements and bug fixes
e  Email Campaigns tab and Email Workflows tab in DetailView of template (Picture 3.2 DetailView)
e Preview of Email Campaign (Picture 5.14 Summary of Email Campaign/Preview/Send)

April 2016: 600.11.3
e  “Select all records” issue fixed

April 2016: 600.11.0 - 600.11.2
e Template owner is who creates the Template
e Showing fields from MultiCompany 4 You
e  Fixed Issue of fields from Available fields for Products and Available fields for Services
e  Fixed showing Currency Fields
e  Option to create separate Blocks for Products and for Services
e  Fixed Issue with Pop-Up Window
e Faster loading Edit and Create Email Template pages

October — December 2015: 600.10.1 — 600.10.4
e  Minor improvements
e  Translation of Multipicklist values
e  Option to add Site_URL into template by using $siteurl$ variable
e  Birthday email cron and Status Sent fixed
e  Fixed workflow with attachment
e VAT BLOCK shown also with 0%

August 2015: 600.10.0
e  Option to use conditions to display template (Display conditions)

July 2015: 600.9.0
e minor improvements and bug fixes
e  correction of translation
o fixed privileges for Detail/Edit/Delete
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June 2015: 600.8.0
e compatibility with Vtiger 6.3

May 2015: 600.7.0
e  bug fixes
e  Unsubscribe email available for Leads

April 2015: 600.6.4 — 600.6.6
e Bug fixes
e  Showing description after mouseover (Picture 3.5)
e  Birthday Email Cron (chapter Birthday Email cron)

20" March 2015: 600.6.0
e Available option to add custom Company Info into template
e New way of licensing (chapter License settings)
e Improved option to add to,cc,bcc recipients (chapter Recipients To, Cc, Bcc)
e  Bug fixes
e Compatibility with Vtiger 6.2

19" December 2014: 600.5.1
e upgrade option

December 2014: 600.5.0
o fixed sorting in related blocks
e license activation in vtiger 6.1 fixed

October 2014: 600.4.0
e Unsubscribe function (chapter Unsubscribe email)
e  Bug fixes

November 2014: 600.3.0
e available option to Uninstall EMAIL Maker (chapter Uninstall)

30" September 2014: 600.2.0
e Email Maker Professional version available
o Option to create Email Campaign (EMAIL Maker Pro)
o Support of Workflow for Email Maker (EMAIL Maker Pro)

6" June 2014: 600.1.11
e minor improvements and bug fixes

April - June 2014: 600.1.2 - 600.1.10
e minor improvements and bug fixes related to movement of the EMAIL Maker to vtiger 6

22" April 2014: 600.1.0
e first initiate version for vtiger 6 based on main functionalities of EMAIL Maker for vtiger 5.x
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Change log of Manual for Email Maker

November 2016: manual based on EMAIL Maker version 600.15.2
e new chapter: Styles4You
e updated chapters: ListView, DetailView
June 2016: manual based on EMAIL Maker version 600.13.0
e updated chapters: Email Campaigns
e updated pictures: Picture 3.1 EMAIL Maker ListView, Picture 3.2 DetailView, Picture 4.28 Default template
visibility, Picture 5.1 How to send email
e new pictures: Picture 5.17 Recipients List

April 2016: manual based on EMAIL Maker version 600.11.2
e new chapters: 4.5.2 Create separate Block for Products and for Services

e updated chapters: 5.3 Email Campaigns, 6.5 Support of Workflow

August 2015: manual based on EMAIL Maker version 600.10.0
e updated chapters: Properties, Unsubscribe email, Email Campaigns
e new chapters: Birthday Email cron, Display conditions

20" March 2015:
e updated chapters: Sending emails, How to install EMAIL Maker, License settings

19" December 2014: manual based on EMAIL Maker version 600.5.1
e updated chapter: How to upgrade EMAIL Maker

November 2014: manual based on EMAIL Maker version 600.4.0
e new chapters: 7.2 Self-defined labels, 7.5 Extensions, 7.6 Uninstall

30" September 2014: 600.2.0
e new chapters: What’s new? 5.3 Email Campaigns, 6.5 Support of Workflow

18" June 2014: based on 600.1.11
e firstinitiate version for vtiger 6
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